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COBPAHME HA PEITYBJIMKA CEBEPHA MAKEJTOHUJA

Bp3 ocHoBa Ha uneHot 75, craBoBu 1 u 2 on YcraBor Ha Peny6nuka CeBepna Makenonuja,
npercenatenor Ha PemyOnuka CeBepHa Makenonuja u mnperceparenor Ha CoOpaHueTo Ha
Penry6nuka CeBepra Makeonnja, u3gaBaat

YKA3
3A TIPOTJIACYBAIBE HA 3AKOHOT 3A PATU®HKALIMJA HA U3MEHYBAILETO
U JONOJIHYBAIETO HA JJOTOBOPOT 3A U3MEHYBAIBE U IPUCTAITYBAIbE
KOH LIEHTPAJIHOEBPOIICKHOT JIOT'OBOP 3A CJIOBOJHA TPTOBUJA
COI'JIACHO OJUTIYKATA HA MEIHOBUTUOT KOMUTET HA
LEHTPAJTHOEBPOIICKHOT JIOTOBOP 3A CJIOBOJHA TPTOBUJA BP. 2/2024 3A
OJIECHYBAILE HA EJJEKTPOHCKATA TPTOBUJA, JOHECEHA HA 9 OKTOMBPH
2024 TOAUHA

Ce mpornacyBa 3akoHOT 3a paTH(HKalUja Ha HM3MEHYBAaWkETO U JOMOJHYBaWkETO Ha
JloroBopoT 3a H3MCHYBaC U NPUCTAITYBatbe KOH L[eHTPamHOCBPOIICKUOT AOTOBOP 3a CI000IHA
Tproeuja coraacHo Ojykara Ha MemoBuTHOT KoMuTeT Ha L{eHTPaIHOCBPOIICKHOT JOroBop 3a
cnobonHa Tproeuja Op. 2/2024 3a onecHyBame Ha €JIEKTPOHCKaTa TProBHja, JOHECeHa Ha 9
oxktoMBpH 2024 ronuHa,

mro Cobpanuero Ha PenyOmka CeBepHa MakeioHuja To JOHECEe Ha ceqHUIaTa oapkana Ha 30
jynu 2026 roquHa.

bp. 08-4379/1 [Ipercenaren Ha PemyOnuka
30 jynu 2026 ronuna CeBepna Makenonnja,
Ckorje I'opnana CuwbanoBcka-/laBkoBa, c.p.

[Ipercenaten na CoOpanuero
Ha Permy6mka CeBepHa
Makenonuja,
Ad¢pum I'amn, c.p.

3AKOH 3A PATUOUKALIMJA HA UBMEHYBAILETO U JOIIOJIHYBAIBETO HA
JOI'OBOPOT 3A UBMEHYBAIGE U ITPUCTAITYBAIBE KOH
HEHTPAJTHOEBPOIICKHNOT JOTI'OBOP 3A CJIOBOAHA TPI'OBHJA COT'JIACHO
OJJIYKATA HA MEINIOBUTUOT KOMUTET HA HEHTPAJITHOEBPOIICKHOT
JAOI'OBOP 3A CJIOBOJAHA TPI'OBHUJA BP. 2/2024 3A OJIECHYBAIBE HA
EJIEKTPOHCKATA TPI'OBUJA, IOHECEHA HA 9 OKTOMBPH 2024 I'OJIMUHA

Ynen 1
Ce partudukyBa H3MEHYBamHETO U JONOJIHYBamkeTO Ha JloroBopoTr 3a u3MeHyBame U
npUcTaryBame KOH LIeHTpaTHOEBPONICKHOT JOTOBOD 3a Ci1000aHa Tprouja cormacHo Omykara
Ha MenoBUTHOT KOMHUTET Ha L[eHTpamHOEBPOIICKUOT TOTOBOP 3a clioboaHa Tprosuja op. 2/2024
3a OJIECHYBam€ Ha EJIeKTPOHCKaTa TProBuja, JoHeceHa Ha 9 okromBpu 2024 ronuHa, Bo benrpazn.

Yien 2
H3MmeHyBameTo U JOMONHYBalkeTO Ha JloroBopoT o WwieHOT 1 o1 0BOj 3aKOH, BO OpUTHHAI
Ha aHTJIMCKY ja3UK U BO MPEBOJ HA MaKEJOHCKHU ja3HK, I1acH:



DECISION OF THE JOINT COMMITTEE OF THE CENTRAL EUROPEAN FREE TRADE AGREEMENT
No. 2/2024
on Facilitation of Electronic Commerce

Adopted on 9 October 2024

Preambie
The Joint Committee,

Having regard to Article 40.4 of Annex 1 to the Agreement on Amendment of and Accession to the
Central European Free Trade Agreement, done in Bucharest on 19 December 2006 (“CEFTA 2006”);

Having regard to the commitments under the Additionai Protocol 6 on Trade in Services (“AP 6”)

Seeking to reinforce the dialogue on regulatory issues in line with the Electronic Commerce: koadmap
for dialogue on regulatory issues, endorsed by the Joint Committee on 16 December 2020 in Sarajevo;

Recognising that electronic commerce increases trade opportunities in many sectors and that consumer
trust and high tevel of prolection aie essential for its uptake and further widespread adoption;

Acknowiedging importance of continuing joint work beyond this Decision by deepening cooperation in
matters related te customs, parcei delivery and unjustified geo-blocking;

Acknowledging that interparty electionic commerce and related aspects of consumer protection shouic
5¢ harmonised as ciose as possible with standards adopted by the European Union;

Recalling that the provisions of Directive (EU) 2015/1535 laying down a procedure for the provision of
information in the field of technical regulations and of rules on Information Society services, Directive
2000/31/EC on certain legal aspects of information society services, in particular electronic commerce,
in the Interna! Market and Reguiation {EU) 2019/1150 on promoting fairness and transparency for
business users of online intermediation services set out the basefime standards and principles that
facilitate electronic commerce within the EU and have been recognised as advanced developments ir
*his policy ares,

Recalling that the provisions of Directive 2011/83/EU on consumer rights and Directive (EU} 2019/771
on certain aspects concerning contracts for the sale of goods, set out the baseline standards and
principles of high level of consumer protection which are recognised as advanced developments in this

policy area;

Intending to promote further uptake of electronic commerce through actions of harmonisation, market
integration, transparency and facilitation, and institutional and administrative cooperation;

Has decided as follows:
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1.

TITLE
GENERAL PROVISIONS

Chapter |

Purpose and scope

Article 1
Purpose

This Decision seeks to facilitate trade of information society service between the Parties by
harmonising:
a. legal framework concerning electronic commerce among Parties with a view to ensuring
the free movement of information society services among Parties.
b. key aspects of consumer protection related to electronic commerce with a view to
ensuring a comparably high level of consumer pratection.

Chapter ll

Definitions

Article 2
Definitions
For the purposes of this Decision, the following definitions shall apply:

a. ‘Party’:ra Party to the Central European Free Trade Agreement (CEFTA 2006);
‘party’: either of the contractual parties to a contract between a trader and a consumer;

¢. ‘coordinated field requirements laid down in Parties’ legal systems applicable to
information society service providers or information society services, regardless of whether
they are of a general nature or specifically designed for them, which concern compliance in
respect of:

i. taking up of the activity of an information society service, such as requirements
concerning qualifications, authorisation or notification,

ii. pursuit of the activity of an information society service, such as requirements
concerning the behaviour of the service provider, requirements regarding the
quality or content of the service including those applicable to advertising and
contracts, or requirements concerning the liability of the service provide.

d. ‘information saciety services’: any service, including online intermediation services, narmally
provided for remuneration, including when they are not remunerated by those who receive



them, at a distance, by electronic means and at the individual request of a recipient of
services,® where:

i. ‘et a distance’ means that the service is provided without the parties being
simultaneously present;

ii. ‘by electronic means’ means that the service is sent initially and received at its
destination by means of electronic equipment for the processing (including digital
compression) and storage of data, and entirely transmitied, conveyed and received
by wire, by radio, by optical means or by other electromagnetic means;

ili. ‘at the individual reqguest of a recipient of services’ means that the service is
provided through the transmission of data on individual request.

€. ‘service provider: any service supplier within the meaning of article 1{1){g} of AP 6 whe
provides an information society service;

£ ‘established service provider’: a service provider who effectively pursues an economic
activity using a fixed. establishment for an indefinite period. The presence and use of the
technical means and technologies required to provide the service do not, in themselves,
constitute an sstablishment of the provider;

fent of the service’: any service consumer within the meaning of article 1{1)}{i) of AP &

who, Tor professional ends or otherwise, receives or uses an information society service, in

)
-
Q.
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particular for the purposes of seeking information or making it accessiblg;
h. ‘consumer’: any natural person who is acting for purposes which are cutside his or ner
trade, business, craft or profession;
. ‘communication’ means any information exchanged or conveved between g finite number
of paities by means of a publicly available electronic communications service. This does not
include any information conveyed as part of a breadcasting service to the public over an
electronic communications network except to the extent that the information can be
related to the identifizble subscriber or user receiving the information;
‘commercial communication’: any form of communication designed to promote, directly or
indirectly, the goods, services or image of a company, organisation or person pursuing
commercial, industrial or craft activity or exercising a regulated profession. The following do
not in themselves constitute commercial communications:

Sgms

i. information allowing direct access to the activity of the company, organisation or
person, in particular a domain name or an electronic-mail address,

il. communications relating to the goods, services or image of the company,
organisation or person compiled in an independent manner, particularly when this
is without financial consideration;

! The classification of a service as an ‘information society service’ shall be without prejudice to the classification of
any such service as, inter alia, computer and related services, internef telecommunications services, onling content
and e-commerce under the Additional Protocol 6.
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‘electronic mail’ means any text, voice, sound or image message sent over a public
communications network which can be stored in the network or in the recipient’s terminal
equipment until it is collected by the recipient;

‘regulated profession’: a professional activity or group of professional activities, access to
which, the pursuit of which, or one of the modes of pursuit of which is subject, directly or
indirectly, by virtue of legislative, regulatory or administrative provisions to the possession
of specific professional qualifications; in particular, the use of a professional title limited by
legislative, regulatory or administrative provisions to holders of a given professional
qualification shall constitute a.mode of pursuit;

'business user’: any private individual acting in a commercial or professional capacity who,
or any legal person which, through online intermediation services offers goods or services 1o
consumers for purposes relating to its trade, business, craft or profession;

‘online intermediation services’: services which meet all of the following requirements;

i. they constitute information society services within the meaning of point (d) of
article 2.1 of this Decision;

ii. they allow business users to offer goods or services to consumers, with a view to
facilitating the initiating of direct transactions between those business users and
consumers, irrespective of where those transactions are ultimately concluded;

ii. they are provided to business users on the basis of contractual relationships
between the provider of those services and husiness users which offer goods or
services to consumers;

‘provider of online intermediation services’: any service supplier within the meaning of
article 1{1){g) of AP & which provides, or which offers to provide, online intermediation
services to business users;

‘online search engine’: a digital service that allows users to input queries in order to perform
searches of, in principle, all websites, or all websites in a pacticuiar language, on the basis of
a query on any subject in the form of a keywerd, voice request, phrase or other input, and
returns results in any format in which information related to the requested content can be
found;

‘provider of online search engine’: any service supplier within the meaning of article 1{1){g)
of AP 6 which provides, or which offers to provide, online search engines to consumers;
‘corporate website user’: any natural or legal person which uses an online interface,
meaning any software, including a website or a part thereof and applications, including
mobile applications, to offer goods or services to consumers for purposes relating to its
trade, business, craft or profession;

‘ranking”: the relative prominence given to the goods or services offered through online
intermediation services, or the relevance given to search results by online search engines, as
presented, organised ar communicated by the providers of online intermediation services or
by providers of online search engines, respectively, irrespective of the technological means
used for such presentation, organisation or communication;
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bb.

ccC.

dd.

‘terms and conditions’: all terms and conditions or specifications, irrespective of their name
or form, which govern the contractual relationship between the provider of online
intermediation services and its business users and are unilaterally determined by the
provider of online intermediation services, that unilateral determination being evaluated on
the basis of an overall assessment, for which the relative size of the pariies concerned, the
fact that a negotiation took place, or that certain provisions thereof might have heen
subject to such a negotiation and determined together by the relevant provider and
business user is niet, in itself, decisive;

‘ancillary goods and services’: goods and services offered to the consumer prior to the
completion of a transaction initiated on the online intermediation services in addition to and
complementary io the primary good or service offered by the business user through the
online intermediation services;

‘durable medium’: any instrumnent which enables business users, consumers or traders to
store information addressed personally to them in a way accessible for future reference and
for a period of time adequate for the purposes of the information and which allows the
unchanged reproduction of the information stored;

‘trader’; any natural person or any legal persen, irrespective of whether privately or publicly
owned, who is acting, including through any other persen acting in in that natural or legal
person’s name or on that person’s behalf, for purposes relating to that person’s trade,
ousiness, craft or profession in relation to contracts covered by this Decision;

‘goods’: any tangible movable items;

‘goods with digital elements”: any tangible movable itemms thet incorporate, or are inter-
connected with, digital content or a digital service in such a way that the absence of that
digital content or digital service would prevent the goods from performing their funciions;
‘personal daia’; any information relating to an identified or identifiable natural person (‘data
subject’); an identifiable natural person is one who can be identified, diractly or indirectly, in
particular by reference to an identifier such as a name, an identification number, focation
dsts, an online identifier or to one or more Tactors specific to the physical, physiclogical,
genetic, mental, economic, cultural or social identity of that natural person;

‘sales contract’: any contract under which the frader transfers or undertakes to transfer
ownership of goods to the consumer, including any contraci having as its obiect both goods
and services;

‘online sales or service contract’: a sales or service contract where the trader, or the trader’s
intermediary, has offered goods or services on a website or by other electronic means and
the consumer has ordered such goods or services on that website or by other electronic
means

‘service contract’: any contract other than a sales contract under which the trader suppiies
or underiakes to supply a service, including a digital service, to the consumer;

‘distance contract’: any contract concluded batween the trader and the consumer under an
organised distance sales or service-provisicn scheme without the simulianeous physicai
presence of the liader and the consumer, with the exclusive use of one or more means of
distance communication up to and including the time at which the contract is concluded;



ee. ‘digital content’: data which are produced and supplied in digital form;
ff. ‘digital service”:

i. aservice that allows the ¢consumer to create, process, store or access data in digital
form; or

ii. aservice that allows the sharing of or any other interaction with data in digital form
uploaded or created by the consumer or other users of that service;

gg. ‘integration”: the linking and incorporation of digital content or a digital service with the
components of the consumer’s digital environment in order for the digital content or digital
service to be used in accordance with the requirements for conformity provided for by this
Decision;

hh. ‘commercial guarantee’ means any undertaking by the trader or a producer (the guarantor)
to the consumer, in addition to his legal obligation relating to the guarantee of conformity,?
to reimburse the price paid or to replace, repair or service goods in any way if they do not
meet the specifications or any other requirements not related to conformity set out in the
guarantee statement or in the relevant advertising available at the time of, or before the
conclusion of the contract;

ii. ‘ancillary contract’: a contract by which the consumer acquires goods or services related to a
distance contract or an off-premises contract and where those goods are supplied or those
services are provided by the trader or by a third party on the basis of an arrangement
between that third party and the trader;

ji- ‘online marketplace’: a service using software, including a website, part of a website or an
application, operated by or on behalf of a trader which allows consumers to conclude
distance contracts with other traders or consumers;

kk. ‘provider of an online marketplace’: any trader which provides an online marketplace to
consumers;

ll. ‘compatibility’: the ability of the goods to function with hardware or software with which
goods of the same type are normally used, without the need to convert the goods,
hardware or software;

mm. functionality’: the ability of the goods to perform their functions having regard to their
purpose;

nn. ‘interoperability’: the ability of the goods to function with hardware or software different
from those with which goods of the same type are normally used;

o0, ‘free of charge”: free of the necessary casts incurred in order to bring the goods into
conformity, particularly the cost of postage, carriage, labour or materials;

pp. ‘producer: a manufacturer of goods, an importer of goods into a Party or any person
purporting to be a producer by placing its name, trademark or other distinctive sign on the
goods;

2 The legal guarantee shall mean the seller’s obligation to deliver goods which comply with the contract of sale.
The commercial guarantees are undertakings by either a sefler or a producer to the consumer. For avoidance of
doubt, in this definition, the expression “in addition to his legal obligation to the guarantee of conformity” shail
mean “in addition to the seller’s legal obligation to the guarantee of conformity”.
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‘price’: money or 2 digital representation of value that is due in exchange for the supply of
digital content or a digitai service;

‘digital environment”: hardware, software and any network connection used by the
consumer o access or make use of digital content or a digital service;

‘domestic dispute’: a contractual dispute arising from a sales or service contract where, at
the time the consumer orders the goods or services, the consumer is resident in the same
Party as that in which the trader is established;

‘Inter-Party dispute”; 2 contractual dispute arising from a sales or service contract where, at
the time the consumer orders the goods or services, the consumer is resident in a Party
other than the Party in which the trader is established;

‘ADR procedure’: procedure for the out-of-court resolution of domestic and inter-Party
disputes concerning contraciual obligations stemming from sales contracts or service
contracts between a trader established in z Party and 3 consumer resident in a Party
through the intervention of an ADR entity which proposes or imposes a solution or brings
the parties together with the aim of facilitating an amicable solution, which complies with
the requirements set out in this Decision and is carried out by an ADR entity;

‘ADR entity’: anv entity, however named or referred to, which is established on a durable
basis and offers the resolution of a dispute through an ADR procedure and that is listed a
competent autharity;

HITLE
ELECTRONIC COMMERCE

Chapter |

Article 3

Ecope

1. Title I shall apply o all information soclety services, including intermediary services, except for
measures related to:

a.
b.
c.

taxation;
competition law, regulations and administrative provisions;
the following activities of information saciety services:

- the activities of notaries or equivalent professions to the extent that thay involve a
direct and specific connection with the exercise of public authority,

— the representation of a client and defence of his interests before the courts,

— gambling activities which Invelve wagering a stake with monetary value in garmes of
chance, including lotteries and befting transactions;



d. online payment services or to online advertising tools or online advertising exchanges,
which are not provided with the aim of the facilitating the initiation of direct transactions
and which do not involve a contractual relationship with consumers.

Article 4
Common market principle

Each Party shall ensure that the information society services provided by a service provider
-established within that Party comply with the provisions applicable in that Party which fall
within the coordinated field.

Parties may not, for reasons falling within the coordinated field, restrict the freedom to provide

information society services from another Party.

Paragraphs 1 and 2 shall not apply to the foliowing fields:

a. copyright and related rights, exclusive rights on topographies of semiconductor
products, and rights for the makers of databases as well as industrial property rights,

b. the emission of electronic money by institutions in respect of which Parties have applied
derogations;

¢. the freedom of contractual parties to choose the law, regulations and administrative
provisions applicable to their contract;
contractual obligations concerning consumer contracts;
formal validity of contracts creating or transferring rights in real estate where such
contracts are subject to mandatory formal requirements of the law, regulations and
administrative provisions of the Party where the real estate is situated;

f. the permissibility of unsolicited commercial communications by electronic mail.

Parties may take measures to derogate from paragraph 2 in respect of a given information

society service if the following conditions are fulfilled:
a. the measures shall be:

i.  necessary for one of the following reasons:

1. public policy, in particular the prevention, investigation, detection and
prosecution of criminal offences, including the protection of minors and the
fight against any incitement to hatred on grounds of race, sex, religion or
origin, and violations of human dignity concerning individual persons;

2. the protection of public health;

3. public security, including the safeguarding of domestic security and
defence;

4. the protection of consumers, including investors;

ii. taken against a given information society service which prejudices the objectives
referred to in point (i} or which presents a serious and grave risk of prejudice to
those objectives;

iii. proportionate to those objectives;
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b. before taking the measures in question and without prejudice to court proceedings,
including preliminary. proceedings and acts carried out in the framework of a criminal
investigation, the Party has:

i. asked the Party referred to in paragraph 1 to take measures and the latier did not
take such measures, or they were inadequate;
ii. notified the Joint Committee, including the Party referred to in paragraph 1, of its
intention to take such measures.
The Parties may, in the case of urgency, derogate from the conditicns stipulaied in paragraph
4{b}. Where this is the case, the measures shall be notified in the shoriest possible time to the
CEFTA Body in charge of electronic commerce and specifically to the Party referred o in
paragrapn 1, indicating the reasons for which the Party considers that there is urgency.
After reviewing the measures notified under paragraph 5, the Joint Committee may recommend
to the Party In question 1o refrain frem taking any proposed measures or urgently to put an end
fo the measures in question.

Chapter i}

Conwmeon principles of electronic commercs

Article 5
Prontbitlon of requirements of prior authorisation

Parties shall ensure that the taking up and pursuit of the activity of an information society
service provider may not be made subject 1o prior authorisation or any other requirement
having equivalent effect.

Paragraph 1 shall be without prejudice to authorisation schemes which are not specifically and
exclusively targeted af information society services.

Article 6

General information requirements

In addition to other information requirements establishied by this Decision, Parties shall ensure
“that the service provider shall render easily, directly and permanently accessible to the

recipients of the service and competent authorities, at least the following information:
a. the name of the service provider;
b. the geographic address at which the service provider is established;
c. the details of the service provider, including his or her electronic mail address, which
allow him or her to be contacted rapidly and communicated with in a direct and

effective manner;
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d. where the service provider is registered in a trade or similar public register, the trade
register in which the service provider is entered and his or her registration number, or
equivalent means of identification in that register;

e. where the activity is subject to an authorisation scheme, the particulars of the relevant
supervisory authority;

f. as concerns regulated professions:

i. any professional body or similar institution with which the service provider is
registered, '
ii. the professional title and the Party where it has been granted,
iii. a reference to the applicable professional rules in the Party of establishment and
the means to access them;

g. where the service provider undertakes an activity that is subject to VAT, an
identification number or a similar identifier.

In addition to other information requirements established by this Decision or Party laws
regulations and administrative provisions, Parties shall at least ensure that, where information
society services refer to prices, these are to be indicated clearly and unambiguously and, in
particular, must indicate whether they are inclusive of tax and delivery costs.

Chapter Il}

Commercial communications

Article 7
Minimum information requirements for commercial communications

In addition to other information requirements established by this Decision of Party laws
regulations and administrative provisions, Parties shall ensure that commercial communications.
which are part of, or constitute, an information society service comply at least with the
following conditions:
a. the commercial communication shall be clearly identifiable as such;
b. the natural or legal person on whose behalf the commercial communication is made
shall be clearly identifiable;
¢. promotional offers, such as discounts, premiums and gifts, where permitted in the Party
where the service provider is established, shall be clearly identifiable as such, and the
conditions which are to be met to qualify for them shall be easily accessible and be
presented clearly and unambiguously;
d. promotional competitions or games, where permitted in the Party where the service
provider is established, shall be clearly identifiable as such, and the conditions for
participation shall be easily accessible and be presented clearly and unambiguously.
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Article 8
Unsolicited commercial communications

in addition to other requirements established by this Decision or Party laws reguiations and
administrative provisions, Parties which permit unsolicited commercial communication by
electrenic mail shall ensure that such commercial communication by a service provider
established within a Party shall be identifiable clearly and unambiguously as such as scon asitis
received by the recipient.

Parties shali take measures to ensure that service providers undertaking unsolicited commercial
communications by elecironic mail consult regularly and respect the opt-out registers in which
natural persons not wishing to receive such commercial communicaiions can register
themselves.

Parties shall ensure that the use of commercial communications which are part of, or constitute,
an information society service provided by a member of a regulated profession is permitted

functioning of the common market with regard to the information referred to in paragraph 4,
the joint Committee shall take due account of codas of conduct applicable at level and shali act
in close cooperstion with the relevant professional asseciations and bodies.

Chepter IV

Equivalent treatment of electronic and writien contracts

Article 8
Treatment of elactronic contracts

Parties shall ensure that their legal system allows contracts to be concluded by electronic

means. Parties shall in particular ensure that the legal requiremenis applicable to the

contraciual process neither create obstacles for the use of electronic contracts nor result in such

contracts being deprived of legal effectiveness and validity on account of their having been

made by electronic means.

Parties may lay down that paragraph 1 shall not apply to all or certain centracts falling into one

of the following categories:

. contracts that create or transfer rights in real estate, except for rental righis;

contracts requiring by law the involvement of courts, public authorities or professions

exercising public authority; ,

c. contracts of suretyship granted and on collateral securities furnished by persons acting
for purposes outside their trade, business or profession;

oon



d. contracts governed by laws, regulations and administrative provisions governing family
relations or by the law of succession.
Parties shall indicate to the Joint Committee the categories referred to in paragraph 2 to which
they do not apply paragraph 1. Parties shall submit to the Joint Committee every five years a
report on the application of paragraph 2 explaining the reasons why they consider it necessary
to maintain the category referred to in paragraph 2(b) to which they do not apply paragraph 1.

Article 10
Minimum information requirements

in addition to other information requirements established by this Decision or Party laws,
regulations and administrative provisions. Parties shall ensure, except when otherwise agreed
by parties who are not consumers, that at least the following information is given by the service
provider clearly, comprehensibly and unambiguously and prior to the order being placed by the
recipient of the service:
a. the different technical steps to follow to conclude the contract;
b. whether or not the concluded contract will be filed by the service provider and whether
it will be accessible;
¢. the technical means for identifying and correcting input errors prior to the placing of the
order; )
d. the languages offered for the conclusion of the contract.
Parties shall ensure that, except when otherwise agreed by parties who are not consumers, the
service provider indicates any relevant codes of conduct to which he or she subscribes and
information on how those codes can be consulted electronically.
Contract terms and general conditions provided to the recipient must be made available in a
way that allows him or her to store and reproduce them.
Paragraphs 1 and 2 shall not apply to contracts concluded exclusively by exchange of electronic
mail or by equivalent individual communications.

Article 11
Placing of orders

Parties shall ensure, except when otherwise agreed by parties who are not consumers, that in
cases where the recipient of the service places his or her order through technological means,
the following principles apply:

a. the service provider has to acknowledge the receipt of the recipient’s order without

undue delay and by electronic means,
b. the order and the acknowledgement of receipt are deemed to be received when the
parties to whom they are addressed are able to access them.
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Parties shall ensure that, except when otherwise agreed by contractual parties who are not
consumers, the service provider makes available to the recipient of the service appropriate,
effective and accessible technical means allowing him or her to identify and correct input errors,
prior to the placing of the order.

Paragraph 1{a) and paragraph 2 shall not appiy to contracts concluded exclusively by exchange
of electronic mail or by equivalent individual communications.

Chapter V

Lisbility of intermediary service providers

Article 12
“Mere conduit”

Where an information society service is provided that consists of the transmission in a
communication network of information provided by a recipient of the service, or tha provision
of access to a communication network, Parties shall ensure that the service provider is not liable
for the information transmitted, on condition that the provider:

a. does not initiste the transmission;

b. does not select the receiver of the transmission; and

¢. does not select or modify the information contained in the transmission,
The acts of transmission and of provision of access referred to in paragraph 1 include the
automatic, intermediate and transient storage of the information transmitted in so far as this
takes place for the sole purpose of carrying out the iransmission in the communication network,
and provided that the information is not stored for any period longer than is reasonably
necessary for the transmission.
This article shall not affect the possibility for a court or administrative authority, in accordance
with Parties’ legal systems, of requiring the service provider ic ferminate or prevent an

infringement.

Article 13
“Caching”

Where an information society service is provided that consists of the transmission in a
communication network of information provided by a recipient of the service, Parties shall
ensure that the service provider is not liable for the automatic, intermediate and temporary
storage of that information, performed for the sole purpose of making more efficient the
information’s onward transmission to other recipienis of the service upon their request, on
condition that:

a. the provider does not modify the information;



the provider complies with conditions on access to the information;
the provider complies with rules regarding the updating of the information, specified in
a manner widely recognised and used by industry;
d. the provider does not interfere with the lawful use of technology, widely recognised and
used by industry, to obtain data on the use of the information; and
e. the provider acts expeditiously to remove or to disable access to the information it has
stored upon obtaining actual knowledge of the fact that the information at the initial
source of the transmission has been removed from the network, or access to it has been
disabled, or that a court or an administrative authority has ordered such removal or
disablement.
This article shall not affect the possibility for a court or administrative authority, in accordance
with Parties’ legal systems, of requiring the service provider to terminate or prevent an
infringement.

Article 14
Hosting

Where an information society service is provided that conslsts of the storage of information
provided by a recipient of the service, Parties shall ensure that the service provider is not liable
for the information stored at the request of a recipient of the service, on condition that:

a. the provider does not have actual knowledge of illegal activity or information and, as
regards claims for damages, is not aware of facts or circumstances from which the illegal
activity or information is apparent; or

b. the provider, upon obtaining such knowledge or awareness, acts expeditiously to
remove or to disable access to the information.

Paragraph 1 shall not apply when the recipient of the service is acting under the authority or the
control of the provider.

This article shall net affect the possibility for a court or administrative authority, in accordance
with Parties’ legal systems, of requiring the service provider to terminate or prevent an
infringement, nor does it affect the possibility for Parties of establishing procedures governing
the removal or disabling of access to information.

Article 15
Prohibition on imposing a general obligation to monitor

Parties shall not impose a general obligation on providers, when providing the services covered
by articles 12, 13 and 14, to monitor the information which they transmit or store, nor a general
obligation actively to seek facts or circumstances indicating illegal activity.

Parties may establish obligations for information society service providers promptly to inform
the competent public authorities of alleged iliegal activities undertaken or information provided



by racipients of their service or obligations tc communicaie to the competent authorities, at
their request, information enabling the identification of recipients of their service with whom
they have storage agreements.

Article 16

Further harmonisation with the EU acquis

Jad
.

in adopting harmonising measures under Chapter V of Title 1l ‘Electronic Commerce’, ine
measuras under Parties endeavour to seek close adherence to the latest legislative
developments within the European Union, particularly the provisions of the Regulation {EU)}
2022/2065 on a Single Market for Digital Services {Digital Services Act} and amending Directive
2000/31/EC.

Chapter Vi

Codes of conduct for elecirenic commerce

Article 17
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Drawing up of codes of conduct
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Codes of conduct may be drawrn up to contribute to proper impiementation of Articies 5
this Decisions.

o

2. Codes of conduct under paragraphs 1 should be accessible in the languages of the Parties by
electronic means.

Chapter Vii
Prohibition of measures that hampsr the use of cut-oi-court dispute seitlement machanisms

Article 18
Qut-of-court dispute settlement

1. Parties shall ensure that, in the event of disagreement between an information society service
provider and the recipient of the service, their legislation and regulation does not hamper the
use of out-of-court schemes, availeble under Party laws, regulations and administrative
provisions, for dispute settlement, including appropriate electronic means.

2. Parties shall encourage bodies responsible for the out-of-court settlement of, in particular,
consumer disputes te operate in a way which provides adequate procedurai guarantees for the
parties concerned.



3. Parties are encouraged to inform each other of the significant decisions they take regarding
information society services and to transmit any other information on the practices, usages or
customs relating to electronic commerce. ’

Chapter VHI

Administrative cooperation on electronic commerce

Article 19
Contact points for inter-Party cooperation

1. Parties shall have adequate means of supervision and investigation necessary to implement this
Decision effectively and shall ensure that service providers supply them with the requisite
information.

2. Parties shall cooperate with other Parties through the Contact Point for Services established
according to article 9, paragraph 3 of AP 6 on Trade in Services to CEFTA 2006.

3. Parties shall, as quickly as possible, and in conformity with Party laws, regulations and
administrative provisions, provide the assislance and information requested by other Parties,
including by appropriate electronic means.

4. Parties shall encourage the communication to the Joint Committee of any significant
administrative or judicial decisions taken in their jurisdiction regarding disputes relating to
information society services and practices, usages and customs relating to electronic commerce.

Chapter X

Promoting fairness and transparency for business users of online intermediation services

Article 20

Regulatory dialogue on electronic commerce policy concerning fairness and transparency for business
users of online intermediation services

1. The Joint Committee endeavours to promote the approximation of Party laws, regulations and
administrative provisions with a view to contributing to the proper functioning of the common
market by laying down rules to ensure that business users of online intermediation services and
corporate website users in relation to online search engines are granted appropriate
transparency, fairness and effective redress possibilities, in line with Regulation (EU) 2019/1150
on promoting fairness and transparency for business users of online intermediation services.

2. The action under paragraph 1 aims at harmonising aspects of onlfine intermediation services and
online search engines provided, or offered to be provided, to business users and corporate
website users, respectively, that have their place of establishment or residence in a Party and



that, through those conline intermediation services or online search engines, offer goods or
services t0 consumers located In a Party, irrespective of the place of establishment or residence
of the providers of those services and irrespective of the laws, regulations and administrative
provisions otherwise applicable. These aspects shall concern, as a minimum:

a.
b.

iy
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terms and conditions of providers of online intermediation services;

conditions for restriction, suspension and termination of online intermediation services,
incl. statement of reasons by a provider of online intermediation services when the
latter decides to restrict or suspend the provision of its online intermeadiation services to
a given business user in relation to individual goods or services offered by that business
user;

conditions {or ranking and the provision of ancillary goods and services;

description of any differentiated treatment in relation to goods or services offered to
consumers through thase online intermediation services by, on the one hand, either
that provider itself or any business users which that provider controls and, on the other
hand, other business users;

description of the technical and contractual access, or absence thereof, of business
users to any personal data or other data, or both, which business users or consumer

provide for the use of the online intermediation services concerned or which are
generated through the provision of those services;

grounds for restrictions on the ability of business users o offer the same goods and
services to consumers under different conditions through other means than through
those services;

establishment by providers of online intermediation services of an internal system for
handling the complaints of business users;

conditions for mediation and judiciai proceedings by representative organisations or
assoctations and by public bodies;

drawing up of codes of conduct by providers of online intermediation services and by
erganisations and associations representing them, together with business users,
including small and medium enterprises, and their representative organisations.

3. Parties shall seek to initiate the acuions under paragraphs 1 and 2 not later than 12 months upon

adopticn of this Decision.

TITLE M
CONSUMER PROTECTION

Article 21

1. Title Wl shall apply to any contract concluded between a trader and a consumer where the
consumer pavs or undertakes to pay the price. it shall apply, in particular, 10 sales contracks,



including digital content or digital services which are incorporated in or inter-connected with
goods. It shall also apply where the trader supplies or undertakes to supply digital content which
is not supplied on a tangible medium or a digital service to the consumer and the consumer
provides or undertakes to provide personal data to the trader, except where the personal data
provided by the consumer are exclusively processed by the trader for the purpose of supplying
the digital content which is not supplied on a tangible medium or digital service or for allowing
the trader to comply with legal requirements ta which the trader is subject, and the trader does
not process those data for any other purpose.

However, the Decision shall not, in principle, apply to contracts:

a. for social services, including social housing, childcare and support of families and persons
permanently or temporarily in need, including long-term care;

b. for healthcare, whether or not they are provided via healthcare facilittes;
for gambling, which involves wagering a stake with pecuniary value in games of chance,
including lotteries, casino games and betting transactions;
for financial services;

e. for the creation, acquisition or transfer of immovable property or of rights in immovable
property;

f. for the construction of new buildings, the substantial conversion of existing buildings and for
rental of accommodation for residential purposes;

g. which fall within the scope of harmonised aspects of timeshare, long-term holiday product,
resale and exchange contracts; '

h. which, in accordance with the laws, regulations and administrative provisions of Parties, are
established by a public office-holder who has a statutory obligation to be independent and
impartial and who must ensure, by providing comprehensive legal information, that the
consumer only concludes the contract on the basis of careful legal consideration and with
knowledge of its legal scope;

i. for the supply of foodstuffs, beverages or other goods intended for current consumption in
the household, and which are physically supplied by a trader on frequent and regular rounds
to the consumer’s home, residence or workplace;

j- for passenger transport services;

k. concluded by means of automatic vending machines or automated commercial premises;

I, concluded with electronic communications suppliers through public payphones for their use
or concluded for the use of one single connection by telephone, Internet or fax established
by a consumer;

m. for any goods sold by way of execution or otherwise by authority of law.

Specifically, the provisions of Title Hl, Chapter V shali not apply to:

n. any tangible medium which serves exclusively as a carrier for digital content; or
o. any goods sold by way of execution or otherwise by authority of law.

2. Title Hi shall also apply to any contract where the trader supplies or undertakes to supply digital
content or a digital service to the consumer and the consumer pays or undertakes to pay a price. It



shall also apply where the trader supplies or underiakes to supply digital content or a digital service
to the consumer, and the consumer provides or undertakes to provide personal data to the trader,
except where the personal data provided by the consumer are exclusively processed by the trader
for the purpose of supplyving the digital content or digital service or for alfowing the trader to comply
with legal requirements to which the trader is subject, and the trader does riot process those daia
for any other purpose.

However, the provisions of Title 1, Chapter Vi shall not apply to contracts concerning:

a.

[g]
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the provision of services other than digital services, regardless of whether digital forms or
means are used by the trader to produce the output of the service or to deliver or transrnit
it to the consumer;

electronic communications services, with the exception of number-independent
interpersonal communications services;

healthcare; .

gambling services, namely, services that involve wagering a stake with pecuniary value in
games of chance, including those with an element of skill, such as lotteries, casinc games,
poker games and betting transactions, by electronic means or any other technology for
facilitating communication and at the individual request of a service consumer of such
services;

financial services;

software offered by the trader under a free end open-source licence, where the consumer
does not pay a price and the personal date provided by the consumer are exciusively
processed by the trader for the purpose of improving the securily, compatibility or
interoperability of that specific software;

the supply of digital content where the digital content is made available 1¢ the general
public other than by signal transmission as a part of a performance or event, such as digital

cinemstographic projections.
Chapter !
Consumer informaticn for distance contracts

Article 22

Information reguirements for distance contracts

Parties shall ensure that their laws, regulations and administrative provisions provide that a

consumer is bound by a distance contract, or any corresponding offer, when the trader has
provided the consumer with at least the information contained in Annex H{A) in a clear and
comprehensible manner:
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Parties shall provide that paragraph 1 shall also apply to contracts for the supply of digital
content which is not supplied on a tangible medium.

In the case of a public auction, the information referred to in points (b), {c} and (d) of Annex lI{A)
may be replaced by the equivalent details for the auctioneer.

Parties shall ensure that the information referred to in points (i), (j) and (k) of Annex lI{A) may be
provided by means of the model instructions on withdrawal set out in Annex I(A). The trader

.shall have fulfilled the information requirements laid down in points (i), (j} and (k) of Annex Il{A)

if the trader has supplied these instructions to the consumer, correctly filled in.

Parties shall ensure that the information referred to in paragraph 1 and Annex ll{A) shall form an
integral part of the distance contract and shall not be altered unless the contracting parties
expressly agree otherwise.

Parties shall ensure that if the trader has not complied with the information requirements on
additional charges or other costs as referred to in point (e} of Annex lI{A), or on the costs of
returning the goods as referred to in point (j} of Annex Il{A), the consumer shall not bear those
charges or costs.

Parties may maintain or introduce in their laws, regulations and administrative provisions
language requirements regarding the contractual information, so as to ensure that such
information is easily understood by the consumer.

The information requirements laid down in this Decision are in addition to any and all
information requirements contained in other Decisions of the Joint Committee and Party laws,
regulations and administrative provisions and do not prevent Parties from imposing additional
information requirements which are in accordance with the rules set herein.

Without prejudice to the first subparagraph, any other provisions on the content and the
manner in which the information is to be provided conflicts with a provision of this Decision, the
provision of this article shall prevail.

As regards compliance with the information requirements laid down in this article, Parties shall
ensure that the burden of proof is on the trader.

Article 23
Additional information requirements for contracts concluded on online marketplaces

Parties shall ensure that before a consumer is bound by a distance contract, or any
corresponding offer, on an online marketplace, the provider of the online iarketplace has
provided the consumer with at least the information in Annex II{B) in a clear and
comprehensible manner and in a way appropriate to the means of distance communication.
This article does not prevent Parties from imposing additional information requirements for
providers of online marketplaces. Such provisions shall be proportionate, non-discriminatory
and justified on grounds of consumer protection.



Article 24

Formal requirements for distance contracts

1. Parties shall ensure that with respect to distance coniracts, the trader has given the infermation
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provided for in Annex I{A) or has made that information available to the consumer in a way
appropriate to the means of distance communication used in plain and intelligible language. in
so far as that information is provided on a durable medium, it shall be legible.

Parties shall ensure that if a distance contract to be concluded by electronic means places the
consumer under an obligation to pay, the trader has made the consumer aware in a clear and
prominent manner, and directly befere the consumer places his order, of the information
provided for in points (a), {e}, {p) and {q} of Annex I{A).

Parties shall ensure that, upon a consumer placing an order, the trader expilicitly acknowiedges
that the order implies an obligation to pay. If placing an order entails activating 2 button or a
similar Tunction, Parties shall provide for a requirement that the button or similar function be
labelled in an easily iegible manner only with the words ‘order with obligetion to pay or a
corresponding unambiguous formulation indicating that placing the order entails an obligation
to pay the trader. Parties shall ensure that if the trader has not compli'ed ‘with this
subparagraph, the consumer shall not be bound by the contract or order.

Parties shall ensure that trading websites indicate dlearly and legibly st the latest at the
beginning of the ordering process whether any delivery restrictions apply and which means of
payment are accepted.

Parties shall ensure that if the contract is concluded through z means of distance
communication which allows limited space or time to dispiay the information, the trader has
provided, on or through that particuiar means prior to the conclusion of such a contract, at least
the pre-contractual information regarding the main characteristics of the goods or services, the
identity of the trader, the total price, the right of withdrawal, the duration of the contract and, if
the contract is of indeterminate duration, the conditions for terminating the contract, as
referred to, respectively, in points (a), (b), (e), (i} and (p} of Annex I{A) except the model
withdrawal form set out in Annex I(B) referred to in point (i}, Parties shall ensure that the other
information referred to in Annex I{A], including the modef withdrawal form, s provided by the
trader to the consumer in an appropriate way in accordance with paragraph 1 of this article.
Parties shall ensure that, without prejudice to paragraph 5, if the trader makes a telephone call
to the consumer with a view to concluding a distance coniract, he or she shall, at the beginning
of the conversation with the consumer, disclose his or her identity and, where applicable, the
identity of the person on whose behalf he or she makes that call, and the commaercial purpose
of the call.

Where a distance contract is to be concluded by telephone, Parties may provide that the trader
has to confirm the offer to the consumer who is bound only once he or she has signed the affer
or has sent his written consent. Paities may also provide that such confirmations have te be
made on a durable medium.

Pariies shall ensure that the trader provides the consumer with the confirmation of the contract
concluded, on a durabie medium within a reasonable time after the conclusion of the distance
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contract, and at the latest at the time of the delivery of the goads or before the performance of
the service begins. Parties shall ensure that the confirmation includes:

a. all the information referred to in Annex li{A) unless the trader has already provided that
information to the consumer on a durable medium prior to the conclusion of the
distance contract; and

b. where applicable, the confirmation of the consumer’s prior express consent and
acknowledgment in accordance with point (m) of Annex IV.

Parties shall ensure that where a consumer wants the performance of services, or the supply of
water, gas or electricity, where they are not put up for sale in a limited volume or set quantity,
or of district heating, to begin during the withdrawal period provided for in article 24(2), and the
contract places the consumer under an obligation to pay, the trader has required the consumer
to make an express request and has requested the consumer to acknowledge that, once the
contract has been fully performed by the trader, the consumer will no longer have the right of
withdrawal.

This article shall be without prejudice to the provisions on the conclusion of electronic contracts
and the placing of electronic orders set out in articles 9 and 11 of this Decision.

Parties shall not impose any further formal pre-contractual information requirements for the
fulfilment of the information obligations laid down in this Decision.

Chapter il

Right of withdrawal

Article 25
Essential elements of the right of withdrawal

Parties shall ensure that, save where the exceptions provided for in article 31 and Annex IV
apply, the consumer shall have a period of 14 days to withdraw from a distance contract,
without giving any reason, and without incurring any costs other than those provided for in
Annex [li(A} and Annex Hi(B).
Parties shall provide that, without prejudice to article 26, the withdrawal period referred to in
paragraph 1 of this article shall expire after 14 days from:
a. inthe case of service contracts, the day of the conclusion of the contract;
b. inthe case of sales contracts, the day on which the consumer or a third party other than
the carrier and indicated by the consumer acquires physical possession of the goods or:
i. in the case of multiple goods ordered by the consumer in one order and
delivered separately, the day on which the consumer or a third party other than
the carrier and indicated by the consumer acquires physical possession of the
last good;
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fi. inthe case of delivery of a good consisting of multiple lots or pieces, the day on
which the consumer or a third party other than the carrier and indicated by the
consumer acquires physical possession of the last lof or piece;
iii. in the case of contracts for regular delivery of goods during defined period of
time, the day on which the consumer or a third party other than the carrier and
Indicated by the consumer acquires physical possession of the first good;
¢ in the case of contracts for the supply of digital content which is not supplied on 2
tangible medium, the day of the conclusion of the contract,
Parties shall not prohibit the confracting parties from performing thelr coniractual obligations
during the withdrawal! period,

Article 28
Omissicn of information on the right of withdrawal
Parties shall ensure that if the trader has not provided the consumer with the information on
the right of withdrawal as required by point (i) of Annex (A}, the withdrawal period shall expire
12 months from the end of the inftial withdrawal pericd, as determined in accordance with
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article 25{2).

Parties shall ensure that if the trader has provided the consumer with the information provided
for in paragraph 1 of this article within 12 months from the dav referred to in articie 25{2), the
withdrawal period shali expire 14 days after the day upon which the consumer receives that

information.

Article 27
Exercise of the rlght of withdrawai

Partes shalt ensure that the consumer is obliged to inform the trader of his or her decision to
withdraw from the contract before the expiry of the withdrawal peried. For this purpose, Parties
shali provide that the consumer may either:

2. use the model withdrawal form as set out in Annex {B); or

b. make any other unequivocal statement setting out his decision to withdraw from the

contract.

Parties shall not provide for any formal requirements applicable to the model withdrawal form
other than those set out in Annex I(B).
Parties shafl provide that the consumer shaii have exercised his or her right of withdrawal within
the withdrawal period referred to in article 25(2) and article 26 if the communication concerning
the exercise of the right of withdrawal is sent by the consumer before that period has expired.
Pariies shall ensure that the trader may, in addition to the possibilities referved to in paragraph
1, give the option to the consumer to electronically fill in and submit aither the model
withdrawal form set out in Annex {{B) or any other unequivocal statement on the trader’s



website. In those cases, Parties shall provide that the trader has communicated to the consumer
an acknowledgement of receipt of such a withdrawal on a durable medium without delay.
Parties shall provide that the burden of proof of exercising the right of withdrawal in accordance
with this article shall be on the consumer.

Article 28
Effects of withdrawal

Parties shall provide that the exercise of the right of withdrawal terminates the obligations of

the contractual parties:
a. to perform the distance contract; or
b. to conclude the distance contract, in cases where an offer was made by the consumer.

Article 29
Obligations of the trader in the event of withdrawal

Parties shall ensure that in the event of withdrawal traders shall have at least the obligations
under Annex HH(A).

Article 30
Obligations of the consumer in the event of withdrawal

Parties shall ensure that in the event of withdrawal consumers shall have at least the obligations
under Annex HI{B}.

Article 31
Effects of the exercise of the right of withdrawal on ancillary contracts

Except for rules on credit agreements for consumers, as may be applicable within the Parties,
Parties shall ensure that if the consumer exercises his or her right of withdrawal from a distance
contract in accordance with this Decision, any ancillary contracts shall be autematically
terminated, without any costs for the consumer, except as provided for in Annex Ili{A) and
Annex {H{B) of this Decision.

Each Party shall lay down detailed rules on the termination of such contracts.
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Article 32

Exceptions from the right of withdrawal

Parties shall not provide for the right of withdrawal set out in this Decision in respect of distance
contracts as regards the categories of contracts listed in Annex IV.

Parties may derogate from the exceptions from the right of withdrawal set out in points (a), (b,
{c) and (e} of Annex IV for contracts concluded in the context of unsolicited visits by a traderto a
consumer’s home or excursions organised by a trader with the aim or effect of promoting or
selling products to consumers for the purpose of proteciing the legitimate interests of
consumers with regard to aggressive or misleading marketing or selling practices. Such
provisions shall be proporticnate, non-discriminatory and justified on grounds of consumer
protection.

In the case of service coniracis which place the consumer under an obligation to pay where the
consumer has specificaily requested a visit from the trader for the purpose of carrying out
repairs, Parties may provide that the consumer {oses the right of withdrawal afier the service
has been fully performed provided that the performance has bagun with the consumer’s prior

express consent.

Chapter i

Delivery and passing of risk

Articie 33
Delivery

Parties shalil provide that in sales contracts, unless the parties have agreed otherwise on the
time of delivery, the trader shall deliver the geods by transferring the physical possession or
control of the goods to the consumer without undue delay, but not later than 30 days from the
conclusion of the contract.

Parties shall ensure that where the trader has faited to fuifil his obligation 1o deliver the goods at
the time agreed upon with the consumer or within the time limit set out in paragraph 1, the
consumer shall call upen him or her to meke the delivery within an additional period of time
appropriate to the circumstances. Parties shall provide that if the trader fails to deliver the
goods within that additional period of time, the consumer shall be entitled to terminate the
contract. The first subparagraph shall not be applicable to sales contracts where the trader has
refused {c deliver the goods or where delivery within the agreed delivery period is essential
taking into account all the circumstances attending the conclusion of the contract or where the
consumer informs the trader, prior to the conclusion of the coniract, that delivery by or on a
specified date is essential. In those cases, Parties shall provide that if the trader fails to deliver
the goods at the time agreed upon with the consumer or within the fime fimit set out in
paragraph 1, the consumer shall be entitled to terminate the contract immediately.

Parties shall ensure that upon termination of the contract the trader reimburses, without undue
delay, all sums paid under the contract.



4, Parties shall ensure that in addition to the termination of the contract in accordance with
paragraph 2, the consumer may have recourse to other remedies provided for by Party laws,
regulations and administrative provisions.

Article 34
Passing of risk

1. Parties shall provide that in sales contracts where the trader dispatches the goods to the
consumer, the risk of loss of or damage to the goods shall pass to the consumer when he or she,
or a third party indicated by the consumer and other than the carrier has acquired the physical
possession of the goods, However, Parties shall provide that the risk shall pass to the consumer
upon delivery to the carrier if the carrier was commissioned by the consumer to carry the goods
and that choice was not offered by the trader, without prejudice to the rights of the consumer
against the carrier.

Chapter IV

Fees, costs and additional payments

Article 35
Fees for the use of means of payment

1. Parties shall ensure that in sales and service contracts, including contracts for the supply of
digital content, traders are prohibited from charging consumers, in respect of the use of a given
means of payment, fees that exceed the cost borne by the trader for the use of such means.

Article 36
Communication by telephone

1. Parties shall ensure that in sales and service contracts, including contracts for the supply of
digital content, where the trader operates a telephone line for the purpose of contacting him or
her by telephone in relation to the contract concluded, the consumer, when contacting the
trader is not bound to pay more than the basic rate.

2. The first subparagraph shall be without prejudice to the right of electronic communications
service providers to charge for such calls.
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Article 37

Additional payments

Parties shall provide that, before the consumer is bound by the contract or offer, the trader shall
seek the express consent of the consumer to any extra payment in addition to the remuneration
agreed upon for the trader’s main contractual obligation. Pariies shall ensure that if the trader
has not obtained the consumer’s express consent but has inferred it by using default options
which the consumer is required to reject in order to avoid the additional payment, the
consumer shall be entitled to reimbursement of this payment.

Article 38
Inertia seiling

Parties shall provide that the consumer shall be exempted from the obligation o provide any
eonsideration in cases of unsolicited supply of goods or digital content or unsolicited provision
of services, prohibited as unfair commercial practices. In such cases, the absence of a response
from the consumer following such an unsolicited- supply or provision shall not constitute
consent.

Chapter V

Harmonisation of certaln sspecis concerning contracis for sale of goods

Atrticle 39
Harmonisation of objective and subjective requirements for conformity

The Joint Committee endeavours to promote the approximation of Party laws, regulations and
administrative provisions with a view to contributing to the proper functioning of the common
market by laying down certain contractual reguirements of contracis for sale of goods,
particularly by ensuring that the trader delivers goods to the consumer that meet the subjective
and objective requirements for conformity, reguirements for correct installation and, where
applicable, without prejudice to third-party rights in line with the provisions of articles 5, 6, 7, 8
and 9 of Directive {EU) 2018/771 on certain aspects concerning contracts for the sale of goods,
amending Regulation (EU) 2017/2394 and Directive 2009/22/EC, and repealing Directive
1999/44/EC.

Parties shall seek to achieve maximum harmonisation under paragraph 1 in three years after the
adoption of this Decision.

Article 40
Harmonisation of liability of trader and remedies for non-conformity

The Joint Committee endeavours to promote the approximation of Party laws, regulations and
administrative provisions with a view to contributing to the proper functioning of the common



market by laying down rules to harmonise the liability of the trader for lack of conformity which
exists at the time when the goods were delivered and which becomes apparent within two years
of that time pursuant to the provisions of articles 10, 11 and 12 of Directive {EU) 2019/771 on
certain aspects concerning contracts for the sale of goods,.

The Joint Committee endeavours to promote the approximation of Party laws with a view to
contributing to the proper functioning of the common market by laying down rules to
harmonise the remedies for lack of conformity, particularly by providing that the consumer shall
be entitled to have the goods brought into conformity or to receive a proportionate reduction in
the price, or to terminate the contract, pursuant to the provisions of articles 13, 14, 15 and 16 of
Directive (EU}) 2019/771 on certain aspects concerning contracts for the sale of goods.

Parties shall seek to achieve maximum harmonisation under paragraphs 1 and 2 in three years
after the adoption of this Decision.

Article 41
Harmonisation of commercial guarantees

The Joint Committee endeavours to promote the approximation of Party laws with a view to
coniributing to the proper functioning of the common market by laying down rules to
harmonise the regime of commercial guarantees which are binding on the guarantor under the
conditions laid down in the commercial guarantee statement and associated advertising
available at the time, or before the conclusion, of the contract, pursuant to the provisions of
article 17 of Directive (EU) 2019/771 on certain aspects concerning contracts for the sale of
goods.

Parties shall seek to achieve maximum harmonisation under paragraph 1 in three years after the
adoption of this Decision.

Article 42
Harmonisation of right of redress in the chain of transactions

The Joint Committee endeavours to promote the approximation of Party laws, regulations and
administrative provisions with a view to contributing to the proper functioning of the common
market by laying down rules to harmonise the right to redress of the trader for lack of
conformity resulting from an act or omission by a person in previous links of the chain of
transactions, pursuant to the provisions of article 18 of Directive (EU) 2019/771 on certain
aspects concerning contracts for the sale of goods.

Parties shall determine in their laws, regulations and administrative provisions the person
against whom the seller may pursue remedies and the relevant actions and conditions of
exercise of the right of redress under paragraph 1.

Parties shall seek to achieve maximum harmonisation under paragraph 1 in three years after the
adoption of this Decision.



Chapter Vi

Harmonisation of certain aspects concerning contracts for the supply of digital content and digital
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services

Article 43
Essential elements of the contract for supply of the digital content or digital service

Parties shall ensure that in contracts for the supply of digital content or digital service, the
trader supplies digital content or a digital service to the consumer, without undue delay after
the conclusion of the coniract, unless agreed otherwise by the parties to the contract.
Parties shall provide that the trader has complied with the obligation to supply when:

a. the digital content or any means suitable for accessing or downloading the agiai
content is made available or accessible 1o the consumer, or to a2 physical or virtual
facility chosen by the consumer for that purpose;
the digital service is made accessible to the consumer or to a physical or virtual facility
chosen by the consumer for that purpose.

o

Ariicle 44
Harmonisation of conformity requirements of the dightal content or digital service

The Joint Committee endeavours to promotie the approximation of Party faws, reguiations and
administrative provisions with a view to contributing to the proper functioning of the common
market by laying down rules {o harmonise certain contractual requirements of contracts for
supply of digital content or digital services, particularly by ensuring that the trader supplies to
the consumer digital content or a digital service that meets the subjective and objective
requirements for conformity, requirements for correct integration and, where anplicable,
without prejudice to third-party rights in line with the provisions of articles 6, 7, 8, § and 10 of
Directive {EU} 2019/770 on certain aspects concerning contracts for the supply of digita! contery
and digital services.

Parties shall seek to achieve maximum harmonisation under paragraph 1 in three years after the
adoption of this Decision.

Article 45
Harmonisation of liability of trader

The loirit Committee endeavours to promote the approximation of Party laws, regulations, and
administrative provisions with a view to contributing to the proper functioning of the common
market by laying down rules to harmonise the liability of the trader for failure to supply the
digital content or digital service pursuant to the provisions of article 11 and 12 of Directive (FU}



2019/770 on certain aspects concerning contracts for the supply of digital content and digital
services.

Parties shall ensure that the burden of proof with regard to whether the digital content or
digital service is supplied in conformity requirements, as may be stipulated by Party law, is on
the trader.

Parties shall seek to achieve maximum harmonisation under paragraph 1 in three years after the
adoption of this Decision.

Article 46
Harmonisation of remedies for failure to supply and lack of conformity

The Joint Committee endeavours to promote the approximation of Party laws, regulations and
administrative provisions with a view to contributing to the proper functioning of the common
market by laying down rules to harmonise the available remedies for failure to supply digital
content or a digital service and for lack of conformity of digital content or a digital service
pursuant to the provisions of article 13, 14, 15, 16 and 17 of Directive (EU) 2019/770 on certain
aspects concerning contracts for the supply of digital content and digital services.

As a minimum, Parties shall ensure that in cases of lack of conformity, the consumer is entitled
to have the digital content or digital service brought into conformity, to receive a proportionate
reduction in the price, or to terminate the contract.

Parties shall seek to achieve maximum harmonisation under paragraph 1 in three years after the
adoption of this Decision,

Article 47
Harmonisation of modalities for modification of the digital content or digital service

The joint Committee endeavours to promote the approximation of Party laws, regulations and
administrative provisions with a view to contributing to the proper functioning of the common
market by laying down rules to harmonise the modalities for modification of digital content ora
digital service that is to be supplied or made accessible to the consumer over a period of time,
pursuant to the provisions of article 19 of Directive (EU) 2019/770 on certain aspects concerning
contracts for the supply of digital content and digital services.

Article 48
Harmonisation of right of redress in the chain of transactions

The Joint Committee endeavours to promote the approximation of Party faws, regulations and
administrative provisions with a view to contributing to the proper functioning of the common
market by laying down rules to harmonise the right to redress of the trader for failure to supply
or fack of conformity resulting from an act or omission by a person in previous links of the chain
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of transactions, pursuant to the provisiens of article 20 of Directive {EU) 2019/770 on ceitain
aspects concerning contracts for the supply of digital content and digital services.

Parties shall determine in their laws, regulations and administrative provisions the person
against whom the seller may pursue remedies and the relevant actions and conditions of
exercise of the right of redress under paragraph 1.

Parties shall seek to achieve maximuim harmonisation under paragraph 1 in three years after the
adoption of this Dacision.

Chapter Wil

imperative nature of consumer rights

Article 48
i Ismperative nature
if the laws, regulations and administrative provisions applicabie tc the contract is the iaws,
reguiations and adminisivative provisions of a Party, that Party shail provide consumers may not
wailve the rights conferred on them by Party measures adopted in fine with this Decision.
Anv contractual terms which directly or indirectly waive or restrict the rights resulting from this
Decision shall not be binding on the consumer.

TIHEW
ALTERNATIVE AND ONUINE DISPUTE RESOLUTION FOR CONSUIMER DISPUTES

Article 50
Harmonisation of alternative dispute resclution machanisms

The Joint Commitiee endeavours to promote the approximation of Party laws, regulations and
administrative provisions with 2 view to contributing to the proper functioning of the common
market by laying down rules to harmonise alternative dispute resolution mechanisms so as to
facilitate access by consumers to ADR procedureas and to ensure that disputes which involve a
trader established under their respective jurisdiction can be submitted to an ADR entity which
complies with the requirements set out in Directive 2013/11/EU on alternative dispute
resolution for consumer disputes.

The action under paragraph 1 aims at harmonising aspects of consumer protection concerning
the alternative resolution of consumer disputes by ensuring that consumers can, on a voluntary
basis, submit complaints against traders to entities offering independent, impartial, transparent,
effective, fast and fair aiternative dispute resolution procedures. These aspects shall concern, as

2 minimum:
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Requirements for ADR entities, such as maintaining an up-to-date website which
provides the parties with easy access to information concerning the ADR procedure, and
which enables consumers to submit a complaint and the requisite supporting
documents online under article 5 of Directive 2013/11/EU on alternative dispute
resolution for consumer disputes;

Requirements for expertise, independence and impartiality so as to ensure that natural
persons in charge of ADR possess the necessary expertise and are independent and
impartial under article 6 of Directive 2013/11/EU on alternative dispute resolution for
consumer disputes; .

Requirements for transparency by ensuring that ADR entities make publicly available on
their websites, on a durable medium upon request, and by any other means they
consider appropriate, clear and easily understandable information under article 7 of
Directive 2013/11/EU on alternative dispute resolution for consumer disputes;
Requirements of effectiveness such as ensuring that the ADR procedure is available and
easily accessible online and offline to both parties irrespective of where they are, and
others under article 8 of Directive 2013/11/EU on alternative dispute resolution for
consumer disputes;

Requirements of fairness under article 9 of Directive 2013/11/EU on alternative dispute
resolution for consumer disputes;

Requirements of liberty, particularly by ensuring that agreement between a consumer
and a trader to submit complaints to an ADR entity is not binding on the consumer if it
was concluded before the dispute has materialised and if it has the effect of depriving
the consumer of his right to bring an action before the courts for the settlement of the
dispute, under article 10 of Directive 2013/11/EU on alternative dispute resolution for
consumer disputes;

Requirements of legality article 11 of Directive 2013/11/EU on alternative dispute
resolution for consumer disputes;

Requirements for traders to inform consumers about the ADR entity or ADR entities by
which those traders are covered, when those traders commit to or are obliged to use
those entities to resolve disputes with consumers, pursuant to article 13 of Directive
2013/11/EU on alternative dispute resolution for consumer disputes;

Measures to ensure that, with regard to disputes arising from inter-Party sales or service
contracts, consumers can obtain assistance to access the ADR entity operating in
another Party which is competent to deal with their inter-Party dispute, pursuant to
article 14 of Directive 2013/11/EU on alternative dispute resolution for consumer
disputes;

Measures to facilitate cooperation between ADR entities, as well as between ADR
entities and Party authorities, in the resolution of inter-Party disputes by conducting
regular exchanges of mutual information and best practices as regards the settlement of
both inter-Party and domestic disputes, pursuant to articles 16 and 17 of Directive
2013/11/EU on alternative dispute resolution for consumer disputes.



3. Parties shall seek to initiate the actions under paragraphs 1 and 2 not later than 18 months upon
adoption of this Decision.

Article 51

Harmenisation of online dispuie resolution mechanisms

[ 5

The Joint Committes endeavours to promote the approximation of Party laws, regulations and
administrative provisions with a view to contributing to the proper functioning of the common
market by laying down rules to initiate steps towards the establishment of a ODR platform for
CEFTA facilitating the independent, impartial, transparent, effective, fast and fair cut-of-court
resolution of disputes between consumers and traders online, pursuant to the provisions of
Regulation {EU) No 524/2013 on online dispute resolution for consumer disputes (Regulation on
consumer ODR].

2. The action under paragraph 1 aims at harmonising aspects of consumer protection regarding
the out-of-court resolution of disputes concarning contractual obligations stemming from online
sales or service contracts between a consumer resident in 2 Party and a {rader established in a
barty through the intervention of an ADR entity which involves the use of an ODR platform.
These aspects shall concarn, as 2 minimum:

a. Llegal, technical and governance requirements for the establishment of a CEFTA ODR
platform, incl. operation, fransiation functions, maintenance, funding and data security,
pursuant to article 5 of Reguiation on consumer ODR;

b. Establishment of a network of ODR contact poinis pursuant to article 7 of Regulation on
consumer ODR;

¢. Procedures for the submission, processing and transmission of a complaint, and
resolution of a dispute pursuant to articles 8, § and 10 Regulation on consumer ODR;

d. Requirements for processing of personal data, data confidentiality and security pursuant

fo article 12 and 13 Regulation on consymer QDR

Requirements to provide easily accessible information to consumers pursuant to article

14 of Regulation on consumer ODR.

3. Parties shall seek to the initiate the actions under paragraphs 1 and.2 not later than 18 months

upon adoption of this Decision.

®



TITLEY
ADMIRISTRATIVE COCPERATION

Article 52
Cooperation

1. Each Party shall ensure prompt response through the Contact Point for Services to all requests
by another Party for specific information on any of its measures of general application in the
field of consumer protection, including aspects harmonised by this Decision.

2. Parties shall ensure necessary resources for the application of this Decision, including sufficient
budgetary and other resources, expertise, procedures and other arrangements.

3. Parties endeavour to observe the principles of cooperation stipulated by Regulation (EU)

2017/2394

TITLE VI
OTHER PROVISIONS

Article 53
Transposition

The parties shall bring into force the laws, regulations and administrative provisions necessary to comply
with this Decision not later than 30 months upon adoption of this Decision.

Article 54
Final provisions
1. This Decision is subject to ratification, acceptance or approval in accordance with the requirements

foreseen by the legislation and/or regulation of the Parties. The instruments of ratification, acceptance
or approval shall be deposited with the Depositary.

2. This Decision shall enter into force on the thirtieth day upon depositing of the third instrument of
ratification, acceptance or approval.

3. For each Party depositing its instrument of ratification, acceptance or approval after the date of the
deposit of the third instrument of ratification, acceptance or approval, this Decision shall enter into
force on the thirtieth day upon that Party depositing its instrument of ratification, acceptance or
approval.

4. If its legal requirements allow, a Party may apply this Decision provisionally until that Party has
deposited its instrument of ratification, acceptance or approval in accordance with paragraph 1. Any
provisional application of this Decision shall be notified to the Depositary.

IN WITNESS WHEREOF, the Plenipotentiaries of all CEFTA Parties, being duly authorized thereto, have
adopted this Decision.

Done in Belgrade, on 9 October 2024, in a single authentic copy in the English language, which shall be
deposited with the Depositary of the CEFTA 2006, which shall transmit certified copies to all CEFTA
Parties.



ANNEXT

information concerning the exercise of the right of withdrawal

A, Model instructions on withdrawal
Right of withdrawal
You have the right to withdraw from this contract within 14 days without giving any reason.

The withdrawal period will expire after 14 days from the day.

To exercise the right of withdrawal, you must inform us of vour decision to withdraw from this contract
by an unequivocal statement {e.g., 2 fetter sent by post or email). You may use the attached model
withdrawal form, but it is not cbligatory.

To meet the withdrawal deadline, it is sufficient for you to send your communication concerning your
exercise of the right of withdrawal before the withdrawal period has expired.

Effects of withdrawsl

if you withdraw from this contraet, we shall reimburse to you all paymenis received from you, inciuding
the cosis of delivery (with the exception of the supplementary costs resulting from vour choice of a type
of delivery other than the least expensive type of standard delivery offered by usj, without undue delay
and in any event not later than 14 days from the day on which we are informed about your decision to
withdraw from this contract. We will carry out such reimbursement using the same mieans of payment
as vou used for the initial transaction, unless you have expressly agreed otherwise; in any event, vou will
ot Incur any fees as a result of such reimbursement.

Instructions for completion:
1. Insert one of the following texts between inverted commas:

a. in the case of a service contract or a contract for the supply of water, gas or electricity,
where they are not put up for sale in a limited volume or set quantity, of district heating or
of digital content which is not supplied on a tangible medium: ‘of the conclusion of the
contract.’;

b. in the case of a sales contract: ‘on which you acquire, or a third party other than the carrier
and indicated by you acquires, physical possession of the goods.’;

¢. in the case of a contract relating to multiple goods ordered by the consumer in one order
and delivered separately: ‘on which you acquire, or a third party other than the carrier and
indicated by you acguires, physical possession of the last good.”;



d. in the case of a contract relating to delivery of a good consisting of multiple lots or pieces:
‘on which you acquire, or a third party other than the carrier and indicated by you acquires,
physical possession of the last lot or piece.’;

e. in the case of a contract for regular delivery of goods during a defined period of time: ‘on
which you acquire, or a third party other than the carrier and indicated by you acquires,
physical possession of the first good.”.

2, Insert your name, geographical address, telephone number and email address.

3. If you give the option to the consumer to electronically fill in and submit information about his
withdrawal from the contract on your website, insert the following: ‘You can also electronically fill in and
submit the model withdrawal form or any other unequivocal statement on our website [insert Internet
address}. If you use this option, we will communicate to you an acknowledgement of receipt of such a
withdrawal on a durable medium (e.g. by e-mail) without delay.’.

4. In the case of sales contracts in which you have not offered to collect the goods in the event of
withdrawal insert the following: ‘We may withhold reimbursement until we have received the goods
back or you have supplied evidence of having sent back the goods, whichever is the earliest.’.

5. if the consumer has received goods in connection with the contract:

a. Insert:

‘We will collect the goods.’; or,

‘You shall send back the goods or hand them aver to us or ... [insert the name and
geographical address, where applicable, of the person authorised by you to receive the
goods], without undue delay and in any event not later than 14 days from the day on
which you communicate your withdrawal from this contract to us. The deadline is met if
you send back the goods before the period of 14 days has expired.’

b. insert:

—

‘We will bear the cost of returning the goods.’,

‘You will have to bear the direct cost of returning the goods.’,

1f, in a distance contract, you do not offer to bear the cost of returning the goods and
the goods, by their nature, cannot normally be returned by post: “You will have to bear
the direct cost of returning the goods, .. EUR [insert the amount].’; or if the cost of
returning the goods cannot reasonably be calculated in advance: ‘You will have to bear
the direct cost of returning the goods. The cost is estimated at a maximum of
approximately ... EUR [insert the amount].’; or

If, in an off-premises contract, the goods, by their nature, cannot normally be returned
by post and have been delivered to the consumer’s home at the time of the conclusion
of the contract: “We will collect the goods at our own expense.’; and,

¢. insert ‘You are only liable for any diminished value of the goods resulting from the handling
other than what is necessary to establish the nature, characteristics and functioning of the
goods.’



6. in the case of a contract for the provision of services or the supply of water, gas or electricity, where
they are not put up for sale in a limited volume or set quantity, or of district heating, insert the
following: ‘if vou requested to begin the performance of services or the supply of
water/gas/eleciricity/district heating [delete where inapplicable] during the withdrawal pericd, you shall
pay us an amount which is in proportion to what has been provided until you have communicated us
vour withdrawal from this contract, in comparison with the full coverage of the contract.”.

B, Made! withdrawal form
{complete and return this form only if you wish to withdraw from the contract)

— To [here the trader’s name, geographical address and email address are to be inserted by the
trader}:

— ifWe () hereby give notice that I/We (} withdraw from my/our {} contract of saie of the following
goods {} /for the provision of the following service {};

—  Ordered on {} /received on {},

~ Name of consumer!{s},

~  Address of consumerds),

—  Signature of consumei{s) {oniy if this form is notified on paper),

— Dats.



A.

ANNEX il

Information requirements for distance contracts

Information requirements for distance contracts

a.

Main characteristics of the goods or services, to the extent appropriate to the medium and
to the goods or services;

. Identity of the trader, such as his trading name;

Geographical address at which the trader is established as well as the trader’s telephone
number, email address and any other means of online communication, as may be provided
by the trader, which guarantee that the consumer can keep any written correspondence,
including the date and time of such correspondence;

. If different from the address provided in accordance with point {c), the geographical

address of the place of business of the trader, and, where applicable, that of the trader on
whose behalf he is acting, where the consumer can address any complaints;

. Total price of the goods or services inclusive of taxes, or where the nature of the goods or

services is such that the price cannot reasonably be calculated in advance, the manner in
which the price is to be calculated, as well as, where applicable, all additional freight,
delivery or postal charges and any other costs or, where those charges cannot reasonably
be calculated in advance, the fact that such additional charges may be payable. In the case
of a contract of indeterminate duration or a contract containing a subscription, the total
price shall include the total costs per billing period. Where such contracts are charged at a
fixed rate, the total price shall also mean the total monthly costs. Where the total costs
cannot be reasonably calculated in advance, the manner in which the price is to be
calculated shall be provided;

Where applicable, that the price was personalised on the basis of automated decision-
making;

Cost of using the means of distance communication for the conclusion of the contract
where that cost is calculated other than at the basic rate;

. Arrangements for payment, delivery, performance, the time by which the trader

undertakes to deliver the goods or to perform the services and, where applicable, the
trader’s complaint handling policy;

Where a right of withdrawal exists, the conditions, time limit and procedures for exercising
that right in accordance with article 27(1), as well as the model withdrawal form set out in
Annex (B});

Where applicable, that the consumer will have to bear the cost of returning the goods in
case of withdrawal and, for distance contracts, if the goods, by their nature, cannot
normally be returned by post, the cost of returning the goods;



-

That, if the consumer exercises the right of withdrawal after having made a request in
accordance with article 24(8), the consumer shall be liable to pay the trader reasonabie
costs in accordance with Annex H(B);

Where a right of withdrawal is not provided for in accordance with article 32 and Annex IV,
the information that the consumer will not benefit from a right of withdrawal or, where
appiicable, the circumstances under which the consumer loses his or her right of
withdrawal;

. Reminder of the existence of 2 legal guarantee of conformity for goods, digital content and

digital services;

. Where applicable, the existence and the conditions of after sale customer assistance, after-

sales services and commercial guarantees;

. Existence of relevant codes of conduct which define the behaviour of traders whe

undertake te be bound by the code in relation to one or more particular commercial
practices or business sectors, and how copies of them can be obtained, where applicable;

. Duration of the contract, where applicable, or, if the contract is of indeterminate duration

or is to be extended automaiically, the conditions for terminating the contract;

. Where applicable, the minimum duration of the consumer’s obligations under the contract;

Where applicable, the existence and the conditions of deposits or other financial
guarantees to be paid or provided by the consumer at the request of the trader;

Where applicable, the functionality, including applicable technical protection measures, of
geeds with digital 2lements, digital content and digital services;

Where applicable, any relevant compatibility and interoperability of goods with digitas
elements, digital content and digital services that the trader is aware of or can reascnahly
be expected to have been aware of;

Wwhere applicable, the possibility of having recourse to an out-of-court complaint and
redress mechanism, to which the trader is subject, and the methods for having access to it.

B, Additional information requirements for contracts concluded on onfine marketplaces

d.

genera! information, made available in a specific section of the online interface that is
directly and easily accessible from the page where the offers are presented, on the main
parameters determining ranking of offers presented to the consumer as a result of the
search query and the relative importance of those parameters as opposed to other
parameters;

. whether the third party offering the goods, services or digital content is a trader or not, on

the basis of the declaration of that third party to the provider of the online marketplace;
where the third party offering the goods, services or digital content is not a trader, that the
consumer rights stemming from Party consumer proteciion laws, regulations and
administrative provisions do not apply to the contract;

where applicable, how the obligations related to the contract are shared between the third
party offering the goods, services or digital content and the provider of the online

marketplace, such information being without prejudice to any responsibility that the
provider of the online marketplace or the third-party trader has in relation to the contract
under other Party laws, regulations and administrative provisions.
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ANNEX i

Centractual cbligations of parties in the event of withdrawal

DOhligations of the trader in the event of withdrawal

The trader shall reimburse all payments received from the consumer, including, if applicable, the
costs of delivery without undue delay and in any event not later than 14 days from the day on
which he or she is informed of the consumet’s decision to withdraw from the contract in
accordance with ariicle 27 of this Decision. The trader shall carry out the reimbursement
referred 1o in the first subparagraph using the same means of payment as the consumer used
for the initial transaction, unless the consurner has expressly agreed otherwise and provided
that the consumer does not incur any fees as a result of such reimbursement,
Notwithstanding-paragraph 1,the trader shall rict be required to reimburse the supplementary
costs, if the consumer has expressly opted for a type of delivery other than the least expensive
type of standard delivery offered by the trader.
Unless the trader has offered to colfect the goods himself, with regard io sales contracts, the
trader may withhold the reimbursemeit until he or she has received the goods back, or until the
consumer has supplied evidence of having sent back the goads, whichever is the earliest.
In respect of personal data of the copsumer, the trader shall comply with the obligations
applicable under Parties’ data protection laws, regulations and administrative provisions.
The trader shall refrain from using any content, other than personal data, which was provided or
created by the consumer when using the digital content or digital service supplied by the trader,
except where such content:

a. has no utility outside the context of the digital content or digital service supplied by the

tragdes;

. only relates. to the consumer's activity when using the digitat content or digital service

o

supplied by the trader;
¢. hias been aggregated with other data by the trader and cannot be disaggregated or only
with disproportionate efforts; or
. has been generated jointly by the consumer and others, and other consumers are able
to continue to make use of the content.
Except in the situations referred to in point (a}, (b) or {c} of paragraph 5, the trader shall, at the
request of the consumer, make available to the consumer any content, other than personal
data, which was provided or created by the consuimer when using the digital content or digitai
service supplied by the trader.
The consumer shall be entitled to retrieve that digital content free of charge, without hindrance
from the trader, within a reasonable time and in 2 commonly used and machine-readable
format.
In the event of withdrawal from the contract, the trader may prevent any further use of the
digital content or digital service by the consumer, in particuiar by making the digital content or



digital service inaccessible to the consumer or disabling the user account of the consumer,
without prejudice to paragraph 6.

Obligations of the consumer in the event of withdrawal

Unless the trader has offered to collect the goods himself, the consumer shall send back the
goods or hand them over to the trader or to a person authorised by the trader to receive the
goods, without undue delay and in any event not later than 14 days from the day on which he
has communicated his decision to withdraw from the contract to the trader in accordance with
article 27 of this Decision. The deadline shall be met if the consumer sends back the goods
before the period of 14 days has expired.
The consumer shall only bear the direct cost of returning the goods unless the trader has agreed
to bear them or the trader failed to inform the consumer that the consumer has to bear them.
The consumer shall only be liable for any diminished value of the goods resulting from the
handling of the goods other than what is necessary to establish the nature, characteristics and
functioning of the goods. The consumer shall in any event not be liable for diminished value of
the goods where the trader has failed to provide notice of the right of withdrawal in accordance
with point (i} of Annex [lI{A).
In the event of withdrawal from the contract, the consumer shall refrain from using the digital
content or digital service and from making it available to third parties.
Where a consumer exercises the right of withdrawal after having made a request in accordance
with article 24(9) of this Decision, the consumer shall pay to the trader an amount which is in
proportion to what has been provided until the time the consumer has informed the trader of
the exercise of the right of withdrawal, in comparison with the full coverage of the contract. The
proportionate amount to be paid by the consumer to the trader shall be calculated on the basis
of the total price agreed in the contract. If the total price is excessive, the proportionate amount
shall be calculated on the basis of the market value of what has been provided.
The consumer shall bear no cost for the supply, in full or in part, of digital content which is not
supplied on a tangible medium where:

a. the consumer has not given prior express consent to the beginning of the performance

before the end of the 14-day referred to in article 25;
b. the consumer has not acknowledged that he loses his right of withdrawal when giving
his consent; or

c. the trader has failed to provide confirmation in accordance with article 24(8).
Except as provided for in this Annex, the consumer shall not incur any liability as a consequence
of the exercise of the right of withdrawal.



ANNEX iV

Exceptions from the sight of withdrawal

a. Service contracts after the service has been fully performed but, if the contract piaces the
consumer under an obligation to pay, only if the performance has begun with the consumer’s
prior express consent and acknowledgement that he will lose his right of withdrawal once the
contract has been fully performed by the trader;

b. Supply of goods or services for which the price is dependent on fluctuations in the financial
market which cannot be controlled by the trader and which may occur within the withdrawal
period;

c.Supply of geeds made to the consumer’s specifications or clearly personalised;

d. Supply of goods which are liable to deteriorate or expire rapidiy;

e. Supply of sealed goods which are not sujtab{e for return due_to health protection or hygiene
reasons and were unsealed after defivery; -

f.Supply of goods which are, after delivery, according to their nature, inseparably mixed with
other items;

g. Supply of alcoholic beverages, the price of which has been agreed upon at the time of the
conclusion of the sales contract, the delivery of which can only take place after 30 days and the
actual vaiue of which is dependent on fluctuations in the market which cannot be controlied
by the trader;

h. Contracts where the consumer has specifically requested a visit from the trader for the
purpose of carrving out urgent repairs or maintenance. if, on the occasion of such visit, the
trader provides services in addition to those specifically requested by the consumer or goods
other than replacement parts necessarily used in carrying out the maintenance or in making
the repairs, the right of withdrawal shall apply to those additional services or goods;

i. Supply of sealed audio or sealed video recordings or sealed computer sofoware which were
unsedied afier deiivery;

j- Supply of a newspaper, periodical or magazine with the exception of subscription contracis for
the supply of such publications;

k. Contracts concluded at a public auction;

l. Provision of accommodation other than for residential purpose, transport of goods, car rental
services, catering or services related to leisure activities if the contract provides for a specific
date or period of performance;

m. Contracts for the suppiy of digital content which is not supplied on a tangible medium if the
performance has begun and, if the contract places the consumer under an obligation to pay,
where:

i.the consumer has provided prior express consent to begin the performance during the
right of withdrawal period;

ii.the consumer has provided acknowiedgement that he or she thereby loses his or her
right of withdrawal; and

iii. the trader has provided confirmation in accordance with article 24(8).



CAAVEA HA MELIOBWTIAOT KOMITET
HA UEHTPARHOEBPONCKIMOT JOTOBOP 3A CRIOBOBHA TPTOBMIA 6p. 2/2024
33 OAECHYBatHE Ha eNeKTPoHCKaTa TPreBHja

AoHeceHa Ha S okTomepyu 2024 rogusa

fipeambyna
MemOBUTHOT HOMUTET,

wmajikn ro npegeug daer 404 of Auexc 1 KoH [lOrOBOpOT 223 UBMEHYBAkE ¥ NpLCTanyBarbe KOH
HeHTpanuoerponckuoT porosop 22 cacBoaHa Tproshja CKaydeH 8o Bykypewr ka 19 gexemspy 2006 roguna
{,LE®TA 2006“); wimajkn rv npegsus obspckute cnopes JOnoAHUTENHMOT NPOTOROA & 33 TProsuja Co
ey {81 6%)

obuayBajky Ce Aa O NOTTUKHAT AMJBAOICT 3& DEryAaTODHY fipallata BO COMMACHOCT CO EnexTpoHcka
Tprosuja: flatokas 3a pery/iatoper guianor ogobpen og MewosutoT Komuter Ha 16 dekemspn 2020
roaviHa 8o Capaero;

NPEno3HaBaiky AEKa SACKTPOHCKATE TPIOBUIa TM 3ro/ieMyBa MOXHOCTUTE 3a TDFO8K]a BC MHOTY CEKTOPY K
ARKa /0Bcp0aTa Ha NOTPOLWIYBRUUTE U BUCOKOTO HUBO HE 3aWUTHTA C& CYWITUHCKA 33 HejsuHo npudakarse i
AOHAT2MOWHO NOWKDOKD YCBOjyBakbe;

Apu@akajiy 2 BHHHOCTE H2 NPOLO/DHYEAME HE 3aeaHMMHaT2 paborta HafBOp Of Oeasd OAAYKE NPEKY
poanaboyysarbe Ha copaboTrata B NPamarba NOBP3AHM CO Laprha, [0CTaBa Ha NaxeTH 4 HeONpPasaAanc
reorpadcxo GaoKupabe;

npudakaiky AeHa SASKTPOHCKETa Tproewnia mely CrpanWTe€ M NOBP33HUTE ACNEKTH Ha NOTPOWYBaYKa
sawiTuTa Tpeba Aa ce XapPMOHM3UPaaT LITO & MONHGC NoBAKCKY [0 CTaHJaPANTE AoHeceH  og EBporicKaTa
YHuja;

noTCceTysajki ce feKa ogpegbure Ha [upextvisara {EY) 2015/1535 3a yTBpAYBatLE NOCTENRKE 38 S3Baibe
nHQOPMauliK BC NOSTO HA TEXHWUYKY PEryiaTMBu W Npaswia 33 VCAYIY Ha WHAOpMATUUKD OmUTeCTsSs,
Anpexmisa 2000/31/E3 32 ogpeaeny npaBHK aCNeKTH HA YCIYTViTe Ha MHPOPMATUHKC OnuTecTBO, 0cobeHo
S/IeKTPOHCKATE TPIoBMja BO BHATPEWHMOT nasap ¥ Perynatusata (EY) 2019/1150 sa npomosupanse
NPBBUYHOCT ¥ TPAHCNAPEHTHOCT 33 Ae/IOBHN KOPMCHUUY Ha YCAYINTS Ha NOCPEAYBatbe NPeKy WHTEPHET iU
VTBpAYBAAT OCHOBHMTE CTRHA2DAM M HaULNa CO KoM C8 0/1ECHYBA SNEKTPOHCKaTa TPTOBH]a BO PamMKuTe Ha EY
1 e NPU3HACHY KaKo HanpegeH pazsoj 8¢ 08aa 6OnacT Ha NOINTHKK;

novceTyBajiv ce Aeka ogpeabute Ha [upewtmsara 2011/83/EY 3a npasata Ha nOTRoWYBauuTe U
Jvpekrtueata (EY) 2019/771 3a ogpeaeHn aCniekTu BO BPCKa €O JOTOBOPUTE 3a NpogarkBa Ha CTOKM M
VTBPAYBaaT OCHOBHUTE CTAaHAAPLAY ¥ Hauena 3a BUCOKO HMBO Ha 3alUTWTa Ha NOTPOWYBauuTe INTO Ce
NpLSHaEHN KaKko Hanpeged pa3so] 8O oBaa 00/1acT Ha NOIMTHKN;

Coc Hamepa 4a NpomoBMpa [ONOARKUTE/HO NphdaKkaibe Ha e/IEKTPOHCKaTa TPTOBUja npeKy gejcrsuia Ha
XapMoHusupatbe, MHTErpauija Ha na3apoT, TPAHCHAPEHTHOCT U OAICCHYBAHE M UHCTUTYLMOHANHE U
aAMyHUCTPaTURHA CopaboTka;

opnyuu:
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onwT oAPEABU

Mornaasje |
Lien 4 oncer

Ynen 1

en
1. Osaa oaayka uma 3a Uen Aa ja 0necHU TProsujata Co yoIyri Ha MHPOPMATUUKO ORWITECTBO Mmefy

CrpaxuTte npeky xapmoHU3npar.e Ha:

a. NpaBHaTa paMKa 3a eAEKTPOHCKa TproBuja mefy CTpaHuTe CO Len Aa ce ocurypu cnobogHo
ABWKEtbE Ha YCAyri Ha MHPOPMaTUUKO onwTecTso mefy CrpaHute u

6. Ky4HUTE acneKTy 3a 3allUTUTa Ha NOTPOLIYBAYOT NMOBP3aHN CO @NEKTPOHCKaTa TProsuja co uen
B3 ce ocurypu cnopeabeHo BUCOKO HUBO Ha 3aLUTHTa Ha NOTPOLLYBaYOT.

NMornasje 1l
Aedunnymn
Ynen 2
HAedunnumn
1. 3anotpebure Ha 0Baa OAslyKa ce NPUMEHYBaaT caeaHuBe AepUuHULMN:

a. ,Crpaxa“: CtpaHa noTnMcHuUYKa Ha LileHTpaaHoeBponCcKMOT AOrosop 3a cnobogHa Tprosuja
(LIEDTA 2006);

6. ,CcTpaHa”: Koja 6UNO 04 AOrOBOPHUTE CTPAHN BO AOroBOP Mely TProsew, ¥ NOTPOoLLysay;

B. ,KoopauHupaHa obnact”; 6apatba yTBpAEHH BO NPABHUOT crucTem Ha CrpaniuTe WITo ce
O/AHECyBaat Ha AaBaTeNnTe Ha YCAYrM Ha UHGOPMATUYKOTO ONLITECTBO MAK Ha YCAYTUTE Ha
nHPOPMATUYKOTO ONITECTBO, 683 pasaMKa Aasu UMAaT OfltlTa NPUPOAE WAK Ce CeLnjanHo

KPenpaHy 3a Hub, KOW €& OAHECYBaaT Ha YCOT/TACYBdibe BO NOr/es Ha:

.  3anoyHyBame AEJHOCT Ha yCnyr H3 UHPOPMATUMKOTO ONILTECTBO, Kako WITO ce
6apamara 3a ksamuduKalmja, 3a 0BAACTYBarbE WM 3a HOTMUKaLKja,

ii. Bpuerbe AejHOCT Ha yCnyry Ha KHGOPMATUYKOTO OMILITECTBO, KAKO WTO ce 6aparmara
3a OfHECYBaHETO Ha [3aBaTenoT Ha ycnyrute, 6apatbata BO BPCKa CO KBAJIMTETOT
WAW COAPXKMHATA Ha YCAYraTa, BKAYYyBajKM M M OHME WITO Ce OfHeCcyBaaT Ha
peknamupareTo U Ha gorosopure, nan bapatbara BO BpPCKa CO O4rOBOPHOCTA Ha
AaBaTenoT Ha ycayrure.

. ,YCNYfW Ha WHPOPMATMUKO ONMWTECTBO™: Koja OGuUA0 yCAyra, BKAYYMTENIHO U YCAYIM Ha
nocpeaysak-e NRPeKy MHTepHeT, wro 0buyto ce 06e3begysaaT 3a HAZOMECT, BKAYUUTEAHO U
KOra Haf4OMECTOT He Joala o4 OHME WTO MM A06MBaaT, Ha BaneuuHa, MPEKY eNeKTPOHCKN
cpegcTsa 1 Ha imuHo Bapatbe Ha NPUMaTENOT Ha yoyraTa,! npu wro:

* Knacudukaymjata Ha ycayra Kako ,ycayra Ha uHpopmMaTMUKO ORWTECTBO" He € BO CNPOTUBHOCT CO
wnacudukaumjata Ha Koja buao TaKea YCAYra Kako, me2gy opyeomo, KOMIjyTepPCKY v NOBP3aHu yeayry,



a.

i. ,Ha JanevnHa” O03radysa feKa ycayrata ce obGesbegyesa Oe3 ncrospemeno
NPUCYCTBO Ha CTPaHUTE;

ii. ,MIPEKY eNeKTPOHCKY CPeACTBE" 3HauM AEKa YCAYrara ce ucnpaka v ce gobvisa Ha
KpajHaTa JecTyHaumja NPeKy eASKTPOHCKa DAPeMa 33 NPoLEecUpatse {BRAYIHTENHO
W AUrdTanHa KOMApecuia) u uyBake Ha NoAATOUY W Ce uchpada, npeHecysa u
BobvBa BO LEAOCT NPeKy Kaben, pagnobpaHoBu, ONTUUKYA CPEACTBA UMY APYMH
ENeKTPoMarHeTH CPEACTRa;

iii. ,Ha aAuuno Bapaibe Ha NPUMATENOT Ha ycayrata” 3Haum gexa ycayrata ce
obe30efyRra npeKy APEHOC Ha NOGATOUY Ha ANUHO Dapatse.

~BRBATeN Ha yonyru™: woj 6uno paBaTen Ha YOiYTM BO pamMkuTe Ha sHaderero Ha 1(i){e) on
4116 1wTo gaBa Yoyl Ha HQOPMaTUYKO ONLUITECTEC;

{. ,OCHOBaH fabaTen Ha YCAYNM”: faBaTen Ha YCAYIY KOj BPUIM EKOHOMCKa aKkTMSHOCT npey

K.

h?

OCHOBaH:-@ TPrOBCKO APYWITBC Ha HeonpegeneHo speme. Mpucyctsoto ¥ ynotpebarta Ha
TEXHIUKY CPEACTBA ¥ Ha TEXHOAOTMK noTPebHY 33 fasaibe Ha yoayrata, camute nc cebe, He
APETCTaBYBaaT OCHOBAkE Ha JABATENOT Ha YCAYraTa;

,IDUMATER H3 VCAYFATa™: kO] BUAC NOTPOWIYBAY Ha YCAYIMTE BO DEMKMTE HA SHA4SHETC Ha
unen 1{1)(3) koi, on npodecHoHaNHY LAY OF ADYTY NPHYUMHY, IDKMa HAY ROPHCTY YCAYTH Ha
WHAODMATHUROTO ONIUTECTEC, CO UeA fa nobapa uxdopmaunia Wi korata 4a ja Hanpasu
DOCTanHa;

LTICTDOWIVBAY" . CeKoe GM3NUKO AMLE TG AEiCTBYBa 32 UEAW HAZIROD Of HErOBaTa TPIOBCHE
AeJHOCT, 3aHaeT uay npodecuja,

£
L

3., KOMYHUKALUMIAY ce Kon Buno pazmereTi uau npereceny UHboDMauKY mefy KoneueH 6ol

&
2.

CTPaHU NpeKy JaBHO JOCTANHA YCAYra Ha SASKTPOHCKM Komydukauuu. OBa He ondaia
AHQOPMELMY NPEHECEHN KaKo HeA Off yCiyra Ha emuTyBatbe J0 jaBHOCTa NPeKy Mpema 3a
ENEKTPOHCKY KOMYHMKALUM CCBEH A0 CTENEHOT [0 KOj UHODMAUKNTE MOKET Ba OS NOBpaaTt
CO NPeTRAATHUKOT YAKM KOPUCHUKOT IMTO T npuma uHPOpMaLMMTE, KOj MOXKe ga ce
MACHTHKOUKYBA;

SHOMEpLMIaALE HoMynuKaumja”: Koja OMA0 opma Ha HoWyHWKalMia KpeupaHa co uen
SAPEKTHO WAY MHANPEKTHO 43 NPOMOBUPR CTOKM, YCAYTY WAN YTASH, Ha TRIOBCKOTC APYIITa,
OpraHuRALMIa MAK K2 SHKe KOS BRI TRFOECHA, HNSYTTDHONS HAK SaHASTUNCK: S8JHULT uin
u3BpLUYs2 peryampana npodecuja. CnegHoso, camo no cebe, He npeTcTaBysa KomepumjanHa
KOMYHYUKaLja:

i. uHbopmalys WTO OBO3MOXYBAAT AUPEKTEH NPUCTan A0 AejHOCTa Ha TProBCKOTO
APYWITBO, OpraHusaumja Unu AnLUETo, 0COBEHS vMe Ha AOMEHOT Wi aLpecaTa Ha
e/eKTPOHCKaTa NoWTa,

i, HOMYHMKAUMM BO BPCKE CO CTOKM, YCAYTW Wil YIAEA0T HA TPFOBCKOTO APYILTBG,
opranusalyjaTta Wik AVLETO OCTBapeHU Ha Apyr HauwH, ocobeHo kora e Toa Ges
DUHAIHCUCKN HAZOMECTOK;

TEASKOMYHUKALMCKY YCAYTM IPEKY UHTEPHET, OHARJH COAPMUHY e-TPToBMja cnopes, JonoHUTeNHHOT

NPoToKeJ: &.



n. ,eNeKTPoHCKa NoWTa” e CeKoja TeKCTyanHa, rAacoBHA, 38y4YHa WMAM CAMKOBHA NOPaKa
ucnparteHa NPeKy jaBHa KOMYHUKALMCKa MpeXa WTO MOXKe f1a ce YyBa BO mperkaTa Win Bo
KpajHaTa onpema Ha npumMaTeioT JOoAeKa He ja npe3eme NpUmaresioT;

j- o.peryaupada npodecuja“: npodecuoHanHa aKTMBHOCT wau Tpyna npodecuoHanHu
aKTUBHOCTM, YMj NPUCTal WAM HaYMH Ha W3BpILYBaHE WM efeH Of pexumuTe Ha
u3BpLUIYBalbe NOJACKN, AUPEKTHO UAW UHAMPEKTHO, BP3 OCHOBA HA 3aKOHCKK, PErynaTopHU
Wwau  agmMuUHUCTPaTUBHM oApegbyu, Ha nocegysBare Ha nocebHu npodecuoHanHu
KBanudukaumm; KOHKPeTHO, ynotpeba Ha npodecrioHanHa TUTysa orpaHiYeHa Co 3aKOHCKH,
peryAaTopH1 UAW agMUHUCTPATUBHN OAPeA6H Ha HOCUTENN Ha OApedeHa NpodecroHanHa
KBaaupuKaumja npeTcrasysa PEXUM Ha U3BPILYBAILE;

K. ,deN0BEeH KOPUCHMK”: kKoe OWa0 RPUBaTHO AMLE WTO gejcTeyBa BO TPFOBCKO WM
npodecroHanHO CBOJCTBO UAK KOe U0 NpaBHO ANLE WTO, NPEKy YCAYrM 3a nocpeaysabhe
APEKY MHTEPHET UM HYAWM CTOKM WAW YCAYrY Ha NOTPOWYBayuTe 3@ LeAM NoBP3aHU CO
Herosara TProBcKa fejHOCT, 3aHaeT unu npodecuja;

A. ,,yeayrvi 3a nocpesyBatbe NPEKY MHTEPHET: YCAYIYW LUTO M1 UCNOJIHYBAaT cUTe ciepHu Gapatba:

i. npercragyBaat ycayru Ha MHGOPMATUYKO OMLUTECTBO BO PAMKUTE Ha 3HAYEHETO Ha
TouKa (r) og uneH 2.1 o, 0Baa O4NYKa;

il. umM 0BO3MOMYBaaT Ha JE/IOBHUTE KOPUCHMUM A3 AOHYLAT CTOKM WMAM YCAyrM Ha
NOTPOLLYBAYUTE CO LIeA AA Ce 0/IeCHW 3aNOYHYBabeTO AWPEKTHU TPaHCaKLun mefy
TME Oe/I0BHM KOPUCHMUM U NOTpolsysauu, Ges orAed Kage Ce.CKAydeHu Tue
TPaHCaKLuM;

iii. 1M ce 0BO3MOXYBaaT Ha AEAOBHI KOPUCHMLYM BP3 OCHOBA Ha JOFOBOPHUTE OAHOCH
mefy AaBaTenoT Ha TMe YOIV U JeAOBHUTE KOPUCHULIM WTO i HYLAT CTOKUTE UAN
yCAayruTe Ha NOTPOWYBAUUTE;

/b. ,AaBaten Ha YCNyrM Ha nocpeayBarbe NPeKy MHTEPHET” Koj 6uno aasaren Ha yCcayrn BO
pamKuTe Ha 3HauereTo Ha uaeH 1(1)(e) og N 6 wro 0BO3MOKYBa MAK HYAN OBO3MOMKYBathEe
Ha ycayr Ha nocpeaysatbe NPeKy MHTEePHET 3a ZeIOBHU KOPUCHUUY;

M. ,MHTEepHeT npebapysay’: AUIMTaAHA YCAYFa WITO UM OBO3MOIKYBa Ha KOPHTHWLYTE 3 BHECaT
npawatba €0 Yea Aa us3spwar npebapysatba Ha, BO APUHLMA, CUTe Be6—c7paﬂuuu&unm cute
Beb-CTpaHMLM Ha KOHKPETEH ja3uk, BP3 OCHOBa Ha npallatbe Ha Koja 6uno Tema Bo ¢opma
Ha Kknyuenl 36op, macoBHO Gapatbe, $pasa uan Apyro BHecyBarbe W Bpaka pesyATaTi Bo
KakoB 6uUn0 dopmar BO KOj moe Aa ce HajgaT uHdopmauumte noBp3aHu co Gapadata
COAPUHE;

H. ,AaBaTen Ha uHrepHer npebapysay” Koj Ouno AasaTen Ha yCiyri BO PaMKUTE Ha 3HAUYEHETO
Ha uneH 1(1)(e) og AN 6 WTO 0BO3MOKYBa WAM HYAM OBO3MOXKYBaHh€ Ha WHTEPHET
npebapysa4u 3a NOTPOLWYBAYK;

tb. ,KOPUCHUK HA KOPNOPaTHBHA BeB-CTPaHULA”: cekoe QU3NYKO U NPaBHO JIMLLE LITO KOPUCTH
oHAajw nHTepdejc, Wro 3Hauu cekoj copTeep, BKAYUUTENHO U BeB-CTpaHuLa wan HejsuH gen
W anauKauuu, BKAYUYUTEAHO M MOOUMAHM anauKaumu, 3a HYACHE CTOKW WUAW YCAYrM Ha
NOTPOLWYBaYY 33 LeAu NoBP3aHK €O Hej3uHaTa TProsuja, 3aHaeT uav npogecuja;

0. ,PaHrnparbe”: peraTMBHaTa BaXHOCT IWTO UM Ce AaBa Ha CTOKWUTE WA YCAYTUTE ITO Ce HyAaT
NPeKy ycnyru 3a noCpeAyBarbe NMPeKy UHTEPHET wn Ba)KHOCTa WTO MM Ce AaBa Ha
pesyAaTatute of npebapyBarbeTo npeKy uHTepHeT npefapysayl, Kako LTO ce NpeTCTaBeHu,



n.

B

o.

OPIaHn3upPaty WAK COONMUTEHY OF AaBATEANTE Ha YCIYIW Ha NOCDEeAYBatbe NpeKy uHTepHey
WAk gaBaTenuTe Ha OHAAjH MHTEPHET npebapysaun COOARETHO, 682 OIS Ha TEXHO/IOWKHUTE
cpeacTaa ynoTpebeny 33 TRKBO NPETCTaBYBatbe, OPraHN3HUNAILE UMM KOMYBUKALUY;

LYCNOBY 1 0gpenbu”: cute yenosu v o0gpeaby van cneundukauyl, 6es ornes Ha HUBHOTO
une nay Gopma, CNOPeR KoM C8 BOAY JOTCSOPHUOT OAHOC Mefy NaBaTeAoT Ha YCAYRY Ha
NoCpeAyBabe NPeKY NHTEPHET ¥ HErOBITE JEACBHU KOPUCHULY U C& €AHOCTPaHO YTBpacHH
Of BAaBaTeAOT HA YCAYTY Ha NOCPEsyBare NPEKY WHTEPHET, NpY WTC EAHOCTPaHOTO
VTBPAYBaH:E Ce OLECHYBA BPS OCHOBA Ha LISNIOKYNHA NTPOLEH] 38 KOja peiaTUBHaTa ronemm=a
Ha 3acerHariTe CTpaHy, GIKTOT WTO KMAAC RPETOBORKM WA IWTO HEeKou oapegdyu of Hus
moxeby: Gune nPeaMeT Ha TaKey NPErosopy U Buie YTBPASHM 3ae4H0 Of PeNeBaANTHNOT
BaBaTei ¥ ARAOBEH KOPHUCHUK Camo no cebe HE e OAMVYYBaUKG;

~OONOAHUTEAHN CTOKY M YCAYTY™: CTOKHM 1 YCAYMY WUTO MY C& HYAaT Ha nOTpoWYBa40T npeg, aa

Ce 3aBpWIM TpadCaKuujaTa 3anouHata npexry YOIyrMTe 33 NOCPeAyBaibe npexy uHTepHeT
3a€fHO CO NPUMAPHATA CTOKA MAY YCAYTS IUTO j3 HYAM SEN0BHUGT KOPHCHUK NRERY yeayriTe
33 floCpesyBabe MPeKy WHTEPHET W 10 HAZONOAHYE]AT;

#TPEEH MeauyM™ CEKO] UHCTDYMEHT WITO MM OBO3MONKYBZ H3 LCAOBHHTE KOPUCHUUY,
NOTPOLYBaYl Wik TRIOBLY £@ 1YBaaT nHOOPMaLIMK VIaTEHY AVMHO SO HUS Ha HauwH ITo €
gocTanek 3a Maka ynoTpeda % 33 BPEMEHCKM NePUCH WTC € COOABETEH 38 HAMEHMTS Ha
MHOODMBLUKITE ¥ INTC OBOBMOMWYBAE HEW3MEHETa PEenpoayXUMiE Ha  324yBaHMTe
uHGopMaLinn;

. ~TPrOBEL": Roe B1AC PUBNUKC AKLE MAKM Koe BHAC npasnc aune, Gez ornen aany € 8¢

NPYBATHE WAY jagHa CONCTBEHOCT, KOS REJCTBYBE, SHAYHMTEAHO M Npexy A8jCTBYBarbeT Ha
Koe DYAC ADYI0 AKUE BO UME Ha TOa DUSKUKC WA NPaBHO AULIE 1AM HAMECTO ToA AKUE, 32
HE/ NOoBp3aHK CO TProsckata AejHOCT, 3aHaeT vay npodecuia Ha 708 AMLUE BO BPCKE €O
[OroBORK ONdaTedn £O OBaa OAAYKS;

. SCTOHK™: CYTE MaTepujanty NOABWKHY NPEAMETH;

.. ,CTORV CO AUPMTANRY SAEMEHTU": CUTE MaTepUjaniy HOABUMHI NDSAMETA IITO BRNYUYRART

Ny ce mefycebio ROBP3aHK CO JUMTanHY COAPMIHY NAY AUTKTANH YCYTa Ha TAKOB HAaUMH
WTO. QTCYCTBOTE Ha Taa ANTATARHE COAPIRVIHE wWiv SUTHTAIHA YCAYTa B1 1 CAPEYUNO CToRUTe
[a Tv »3BpuIyBaaT ceouTe GyHKUMN;

LJMUAN nogatouu”: cexoja nHdopmauuja Koja ce oAHecysa Ha UASHTHPHKYBAHO GMBUUKO
avte uay GU3KYKO AvUe KO MOXE Ja ce yasHmmdyrkyss {,cyBjert Ha niHn nogatoun”);
GUSKUKO Jililie KO® MOMe A3 Ce MACHTU(DUKYBA € JIMUEe Yij WACHTUTET MOXKe A3 Ce YTBpAU
OMPEeKTHO uAx WHANPEKTHO, NOCEeBHO BP3 OCHOBa HA MASHTM(MKATOP KaKD WTe e ume, 500]
3a ufAeHTH@rKaumja, nogatoun 3a NoKaluja, OHNAJH MACHTUOUKATOP WK BP3 OCHOBA Ha
egHo way noseke obenemja cneuuduutK 33 QUSHMUKMOT, (U3UONOWIKYOT, FEHETCKHOT,
MEHTaAHKOT, EKOHOMCKUOT, KYATYDHUOT WA COLMJANHUOT KOSHTHTET Ha Toa GUSHUKO /ILE;

aa. ,f[0roBOp 32 npoaaBa”: cexoj AOrOBOp CNOpes KOj TRrOBEUOT ja NpeHecysa WM ce

o6Bp3yBa Aa ja NPeHece CONCTBEHOCTA Ha CTOKUTE BP3 KYNYBAUOT, BKAYUMTEAHO Wi CEKO)
JOTOBOP Yuj NpeamMeT Ce 1 CTOKM ¥ YCAYTY;

66. ,sorosop 3a npofanba ik YoAYK Nipexy nHTepHeT”: gorosop 3a npogaxda wan yonyry

Ka/le WTO TProBeuoT MAM NOCPEAHUKOT Ha TPrOBEUOT NOHYAWA CTOKM WAW YCAYTW Ha Beb-
CTpaHWLA nav NReKY APYrY eASKTPOHCKK CPedCTBa M NOTPOLLYBAYOT Hapayan Takey CTOKM
YCAYIY Ha Taa CTpakuLa MAM NPeKy ApYrs EAEKTPOHCKY CPeACTRa;



BB. ,/10rOBOp 3a ycayru“: koj 6uao A0roBop ocBeH ZOroBop 3a npogaxba cnopes Koj TProseuoT
obesbegysa uan ce 06Bp3yBa Aa obe3beay ycayra, BKAYUUTEAHO ¥ AUFUTANHA YCAYra 3a
NOTPOLIYBAYOT;

iT. ,00r0BOP Ha AafieunHa’™ CeKoj AOrOBOP CKAyueH mefy TProBewuoT u NOTPOLYBavoT BO
pamKuTe Ha opraHM3upaHa npogaxba Ha AaseumHa WK CucTem 3a gaeatbe ycayrm 6es
MCTOBPEMEHO DU3UUKO NPUCYCTBO Ha TPrOBELIOT U NOTPOLLYBAYOT CO EKCKAYSUBHA NPUMEHa
Ha efHO 1Ay NMoBeke CPeACTBa 33 KOMYHMKaLMja HA AaNeunHa A0 BPEMETO Ha CKAYYYBaHe
Ha ZIOrOBOPOT, BKAYYUTENHO 1 TOA Bpeme;

44, ,ANTUTanHa coAPXKMHA™: NOAATOLM WTO ce NPOM3BEAyBaar M ce ZOCTaByBaaT 8O AUrUTaaHa
dopma;
if. ,AurnTanHa ycayra”:

i. ycayra wito my OBO3MOKyBa Ha MOTPOLLYBA4OT Aa co3aasa, 06paboTyBa Man
npucTanysa 40 NoAaTouy Bo gurutanHa Gopma; uau

ii. ycnyra wito 0BO3MOMYBA CNOJEAYBAHE MAKM Kaksa GWMAO Apyra mHTEepaKuuja co
nogaTtouy Bo AumMTanHa Gopma NpuKkaveHn uau Kpeupaun of NOTPOWYBaYOT WK
APYriTe KOPUCHULM Ha Taa YCAyra;

ee.  MHTerpauuja“: noBp3yBatbe M NHKOPNOPUPaLe Ha AUIMTA/IHA COAPMUHAE MAK AUrUTanHa
ycnyra CoO KOMNOHEHTUTE Ha AUIMTaNHaTa CPpeanHa Ha NOTPOLLYBAYOT CO LEn AuruTanHata
COAPKUHA WM AWrUTa/IHATa ycayra ga Ce ynovpebar Bo COFnacHOCT co faparbara 3a
coo6pasHOCT NpeaBUAEHU CO 0Baa OJAYKa;

HOK. ,,TProBCKa rapaHuuja” e cekoja 06BpCKa Ha TProseLoT WM NIPOU3BOAUTENOT (HaBaTeoT Ha
rapaHuyujata) KOH ROTPOIWYBA4YoT, NOKpAj HeroBaTa 3aKOHCKA 0OBPCKa NOBP3aHa €O
rapaHuujata 3a coo6pasHocT,? 4a ja HaZOMECTM NAaTeHaTa LeHa UAM 8a 1 33MeHY, NONPasy
“AM cepBrcupa CTOKMTE Ha Kakos 6110 Ha4MH aKo He M UCNOAHYBaaT cneuyduKaummuTe uan
Kou buno gpyru baparba WTO He ce NOBP3aHK Co CoODPasHOCTa YTBpAESHa BO M3jaBaTa 3a
rapaHuuja Ui BO PeAeBaHTHOTO PEKAAMMUPAtLE WTO € AOCTAaNHO BO BPEMETO Ha CKAY4YyBabe
Ha AOroBOPOT WM NPETXOAHO;

33. ,AONOAHUTERCH AOTOBOP™: AOTOBOP CMIOPES, KOj NOTPOLYBAYOT CTOKHYEA CYOKM MAY: YCAYFH
AOBP3aHUt €O AOTOBOP Ha JaNeYiHa UAKM JOTOBOP HaABOP Of AEA0BHUTE NPOCTOPUN U Kaae
LTO Ce [OCTaBYBaaT TME CTOKW uau ce obe3begyBaat The yCayrv o4 TProseLoT uan 04 TpeTta
CTpaHa BP3 OCHOBa Ha AOroBop mefy Taa TPeTa CTpaHa U TProseworT;

ss. ,Onnajn-nasap”: ycayra wivo kopucrtu codveep, BKAYUUTENHO U BeG-CTpaHUUA, Aen of Beb-
CTPaHMLa WM annuKauyja co Koja ynpasysa TProBew, Max e yRpasyBaHa BO UMe Ha Tprosey,
WTO MM OBOSMOXKYBA Ha NOTPOLIYBayMTE Aa CKAYYyBaaT JOroBOpKU HA AafeunHa co Apyru
TProsiM UM NOTROLWYBAYY;

Wi, ,paBaten Ha OHAGjH-Na3ap”: ceKoj TproBew WTo UM A3Ba OHAAjH-NA3ap Ha NoTpolLyBauute;

ii- »KOMRaTMOUAHOCT": CNOCOBHOCTA Ha CTOKMTE 43 PYHKLMOHMPAAT CO Xapasep Win codTeep co

% 3akoHcKa rapaHumja e obBpcKaTa Ha NPOM3BOAUTEAOT Aa A0CTaBKU CTOKU LITO Ce BO COFAACcHOCT CO
[0rosopot 3a npogaxba. Tproscxute rapaHuuu ce c6BPCKW 0f, TPOAaBau0T UAN NPOU3BOAUTENOT KOH
novpowysavor. 3a ga ce usberHe comHeBame, BO 08aa geduHMIMja, U3PasoT ,, NOKpaj HeroBaTa 3aKOHCKa
obspcia nospsaHa co rapaHyujata 2a coobpasHoCT” 3HauUM ,NIOKPaj 3aKOHCKaTa 06BPCKa 33 FrapaHuMja Ha
coobpazHocT”.



food

KOj 0GuHHD Ce KopucTaT CToRuTe 04 ucTroT Tvi, 6e3 4a Mopa aa ce KOHBePTUPaaT CToKuTe,
XapABEDOT UAY cOPTBEPOT;

XK. ,OYHKUMOHANHOCT: CNOCOGHOCTA Ha CTOKMTE Aa T M3BPLIYBAAT HUBHITE QYHKUMM CC OTea,
Ha HUBHaTa Les;

AR.  mETeponepabuasccT”: cnocobHocTa Ha crowuTe A2 GyHKUWOHKPaaT CO Xapasep WA
codTBep pasmiubK OF OHUE CO Koy 0DMUHO Ce KOPUCTAT CTOKK Of NCTUOT BUA;

Foib. ,0ecinaTtHo”: 663 HeoAXOAHWTE TPOWIOLY WITC Ce HanpaBeHy CO URHA ja e NOCTWiHe
co0Bpa3KHOoCT Ha CTOKUTE, 2 CCOBeHT TROWIOUM 33 NCWTaPKH], TPaHCNORY, paboTHa paxa uan
waTepujams;

MM, ,ApoK3BOANTENA": u3paboTyBay Ha CTOKK, VBO3HKK Ha CTOKY Be Crpaa uau koe 8uno anue
ITO CE NRETCTABYRE KaiO NPOMSSCAUTEN CO TOa WTG 10 CTaBa CBORTO WME, 33IBTUTEH 3HaK;

HH. ,UeHa": napK WK GUIMTAAB0 MPETCTaBYBatbe HA BREAHOCTa WITO C8 A0/MKY 80 3aMeHa 33
cHabayBabeTO Ha AMMATAAHA COADMMHE MM AUTKTAANHA YCAYTE;

thtb. ,QUIVITAAHA CpeanHa“: xapasep, codTeep ¥ Kaxso OUO MPEXHO NoBp3yBalbe WTO fo
KOPMCTY NOTPOILYBAUDT 33 43 npucTanu Wiy ga ynotpebu BWinTa/iHa COADMMHAE WK
OUFYTaAHE YCAYTa;

00. ,,ACM3ILNEH CHoP”: AOrOBODSH CROD WITO NPOM3RETYSa OFf ACIGROP 38 npogamba win 3a
VCAYIM Kafe WTo, BO BREMETC KOT3 NOTPOWYBAYOT ¥ HapauyBa CTOKMUTE VAW YCAYTUTe,
NOTPOLLYBa40T NPecTojysa BO UCTaTa CTpaHa BO Koje & OCHOBAH THOBELOT;

0. ,cnop mely CTpanuTe”: fOTroBoOREeH CNOP WITC RPOMSAEIYBa 04 ACroBop 33 npogamba nin 33
yCAYrM #afe WITO, BO BPEMETO KOia NCTPOWYBaulT Iy Hapauysa CTOKMTE WAM YCAYTWTE,
NOTOOMYRBUOT NEECTCjyBa 50 {TpaHa Wwye & pasmuda 04 01aa B0 KOja € OCHOBaH TProseyoT;

pp. ,n0CTanKa 32 APC': NOCTanka 3a BOHCYACKD peliiaBarbe JoMaLiHK CIOPOBY i CROROBY Mely
CrpanuTe BO BPCKa CO 4Or0BOPHY 0BSpCKY WITO NPOU3AETYBAAT OfF SOTOBODY 33 npogaxba
WuAK AOrOBOPY 33 YCiyrK mefy Tprosel, ocHoBaH 80 CTpaHa ¥ NOTpOusyBay Co NPecToj Bo
Crpana napeky uHTedseHumia Ha cybjext 33 APC W70 npeanara uny HameTHysa petierue wim
4 nosp3aysa CTpaHuTe CO LeNn Aa ONECHK MMPHO PELIEHNE, KOE € BO COTAIacHOCT co GaparhaTa
YTEpAEHN BO 08@a OF/IYKa 4 rO CnipoBegysa cybjexTt 3a APC;

cc. ,cvBiext 32 APC”: cexoj CyBiexT, HaKo 1 A2 € MMEHYSaK way G2RENEeH, H0j & OTHOBSH BRS
TpajHa OCHOBA W HYAY Dewlasare CRop npexy noctanka sa APC 1 e HaBegeH Kaj Hagnexex
opra.

HACNOB I
ENEKTPOHCKA TPFrOBYWIA
Moraasje |
Ynen 3

Oncer

Hacnos i ce ognecysa Ha CUTE YCAYTY Ha MHPOPMRTUYKO DRILTECTBO, BKAYUMTENHO U YCAYIW Ha
NOCPELyBatbe, CO UCIIYHOK Ha MEPKY I0BP3aHy CO:

a. OAaHOUYBaKbE;

5. KOHKYPEHTCKO NPABC, PETYAATVIBY U SAMUMHUCTPATUBHI 0apesby;



B. CI€JHMBE aKTUBHOCTM 33 YCAYTM Ha MHGOPMATUHKO ONWITECTBO:

—~ aKTMBHOCTUTE Ha HOTapUTE WM EKBMBANEHTHM npodecun [0 CTENEHOT [0 KOj
ondakaat gupeKTHa 1 noce6Ha BPCKa CO BPILEHETO Ha jJaBHUTE OB/1aCTYBatba,

— 3aCTaiyearbeTo KAUeHT u 0,a,6paHa Ha HerosuTe KUHTepecu npea cyaosure,

—  KOUKapCKW aKTMBHOCTY WTO BKAy4yBaaT BAOr CO MOHETapHa BPeAHOCT BO UIPU Ha
cpeka, BKAYYUTENHO 1 AIOTapuu 1 TPAHCaKUuK 3a 060X yBatbe;

r. yoniymi 3a nnakatbe Npeky MHTEPHET WAy anaTkv 3a Peknamuparbe MPeKy MHTEepHeT uaw
pasmeHu 3a peKstamupare MPeKy UHTEPHET, KoM He ce AafeHu CO Uen Aa ce ONecHu
3aNO4HYBaH-€ AUPEKTHU TPAHCAKLYM 1 He BK/yMyBaaT 40r0BOpHa BPCKA CO NOTPOLLYBayuTe.

Ynen 4
Haueno Ha saegHK®4KM nasap

1.  Cexoja ctpaHa ocurypysa AeKa ycayrute Ha UHQOPMATHUKO OMWUTECTBO WITO U fasa Jasates Ha
ycayrv ocHOBaH 80 Taa CTpaHa rvm nouutyBaar oapeabure To ce npumeHyBaar BO Taa CTpaHa 1 ce
Jen 04 KoOPANHMPAHOTO none.

2. Mopagu npuunHK WTO He ce ondarteHn BO KOOPAMHMPAHOTO noae, CrpaHuTe MOXar ga ja
orpaHuuat cnobofarta Ha Aasake MHPODPMALIMK Ha MHPOPMATHUYKO ONWTECTBO 04 Apyra CrpaHa.

3.  CraBosute 1 1 2 Hema Aa Ce NPUMEHYBAAT 33 CAEAHUBE NOANHbAZ

a. aBTOPCKM W CPOZHH NPaBa, eKCKAY3UBHYM NPaBa Ha Tonorpapun Ha NOAYNPOBOZHNUYKY CTOKM
¥ Npasa Ha KpeaTopy Ha 6a3u Ha NOAATOLM, KaKO U Npasa Ha MHAYCTPMCKA CONCTBEHOCT;

6. emucuja Ha NEKTPOHCKU NapKU Of, MHCTUTYLMN BO OAHOC HAa Kov CTpaHuTe npumeHysaaT
u3zematba;

B. cnobogara Ha A4OrosopHuTe CTpaHu Aa M usbepar npaBoTo, peryaarvsure u
aAMURUCTPaTMBHUTE oZpes6u WTo ce NpMMEHYBaaT 33 HUBHIMOT JOrOBOp;

I. AOrOBOPHU OBBPCKY BO BPCKA CO JOTOBOPUTE 3a NOTPOLIYBAYM;

A. dopmanHa BanuAHOCT Ha [OTOBOPMTE 33 CO33Batbe UAM NPEHOC Ha Npasa Ha HeABUKeH
MMOT, Kaje WTO TakBW [OFOBOPU CE NIPEAMET Ha 3ago/muvTenty ¢opmantn Gaparwa Ha
NPaBoTo, PeryaTMBUTE U agmMUHUCTPaTMBHUTE ogpesabu Ha CTpaHata BO Koja Cce Haofa
HEABUKHVOT UMOT;

f. BO3BOAMBOCT Ha HebapaHa KOMepPLMjanHa KOMYHMKaLMja NPEKyY efeKTPOHCKa NOoLWTa.

4.  CrpauuTe moXar Za npesemar MepKy 3a M33emMare 0g CTas 2 80 OAHOC Ha AaAeHa yciyra Ha
nHGOPMATUHKO ONIUTECTBO aKO C@ UCTIONHETU CACAHUBE YCAOBY:

a. mepkuTe ce:
I.  HeoNXoAHM NOPaaU egHa 0f CAEAHUBE NPUYMHIA:

1. jaBHa nonutuKa, 0COOGEHO Cnpevysaibe, MCTpara, OTKPUBAKbE U KPUBUYHO FOHEHE
Ha KPUBMYHU MPEKPWIOUM, BKAYUMTENHC Y 32WUTWTA Ha MaNoNeTHHLM 1 Gopda
NPOTMB KakBO 610 NOTTHKHYBakbE OMpa3a BP3 OCHOBA Ha paca, noA, peauruja nm
MOTEKI0 U NOBPESA Ha HOBEKOBOTO JOCTOMHCTBO BO OAHOC Ha NOeAUHEYHN TNL;



2. 3alITHTa Ha jaBHOTO 34pasje;
3. jaBHa HesbemnocT, BRAYYMTENHO 1 3aWITYTa Ha AomawHaTa OesbegHoct v onbpana;
4,  33IUTHTa Ha NOTPOLLYBIUNTE, BKAYIHTEAHO U MHBECTUTOPY;

ii. npesemeHk NPOTUB BageHa yGIyra Ha WHOOPMATUYKO QMUTECTBO WTO ¥ 3arposyBa
yeauTe HaBeAEHW BO TOUKa (i) “AM NpeTcTasyBa CEPHO3eH PUSHK 0F 3arpo3ysatbe Ha
T™E Ueal;

fil. cpasmepnu Ha TuE uenu;

§. npep, g rv npeseme MepKuTE 3a HOM CTanyBa 300D u Hes g3 Grae BO CRPOTHEBHOCT CO CyACKaTa
NOCTaNKa, BIAVYMTENHD ¥ NPAAUMUHIDHA AOCTANKS 1 AejcTBlja “3BpIISHY 80 pamMKaTa Ha
KpusuuHa uctpara, Crpasata:

i, nobapana op (Tpaxara HaBefeHa BG CTad 1 Aa npeseme mepky u Taa CrpaHz He
npesena TaKBK MEPKH wik S1AE HECOOOBETHY;

ii. rouzsectna MeloBUTIUOT KOMUTET, BRKAYYUTENHO ¥ CTPanaTta hase,qeﬁa BocTas 13a
CBOjaTa Hamepa /13 NPe3eMe TakBM MepKi. .

Bo cnyuaj va wrHocr, CTpanKTe MOMET A3 0TCTanar 04 ycnoBuTe Hasegeny 8o ctas 4(6). Horatoa e
cayuaj, tenoto Ha UEPTA wic ¢ Haga1exHG 32 efleKTpOHCK2 TDroBuia, a nocebHo Crpanara
HaseneHs 20 ¢Tas 1 de DKAaT HIBECTSHK 33 MEDKHTE BO HRJKDATOH MOMEeH DOY, npy wto fe Busar
HaBeASRI 11 NDWMMHITE NOPAAK KOKM CTPaHaTa CHMETR AeKa WMa MTHOCT.

OTKEKO ke v pasrneaa MepKyTE 3a KOM @ M3BECTeH CIOPeA YneH 5, MelloBUTMOT KOMUTET MOIKE
Aa 1 npenopaya Ha CTpaHaTta 33 Koja CraHysz 300D 42 €& BO3AKK OfF NPE3emMarbe Kaxau dunc
NPEAACHKEHNH MAPKY 1K NTHO 43 TH NPEXMHE MEePKIUTE 33 KOu CTaHyBsa 3009,

Nornasie i

3aesHMUKYE HRYERA Ha SASKTROHCHKE TProsyia

Yner 5
3a0pata Ha Gaparba 33 NPETXOGHO OBAACTYBAhE

CTpanuTe OCUIYDYRIAT ASKE 3ANOMHYBMEETO MAM BRSHETo Ha ARJNOCTA HaBaTes Ha YCAYDM Ha
UHPOPMETUYKO ONILTECTBO HE CMEE A3 NOAMENM Ha NPETXOAHO OBAACTYBae MM Kakeo Buno
APYTo Bapatrbe WITO MMa eKEUBANCHTEH edekT.

Cras 1 He e BG CNPOTUBHOCT CO MOAENNUTE Ha OBAACTYBaHLE WTO HE Ce NMOCEBHO 1 UCKAYYUTENHO
HBCOYSHN KOH YOIy Ha MHQOPMATHUKC ONLLTECTBO.

YneHn &6
Omnwity Gapakba 3a wHdopmaLin

Ocsed ppyrute Daparba 32 MHOODMALMY WITO Ce YTBPAEHM CO 0Baa OAAyKa, CTpahnTe ockiypysaaT
BeKa asaTeNoT Ha YCYIM € QOMKEeH Aa MM HanpaBY AECHO, AMPEKTHO W NOCTOjaHe J0CTaniu
Hajmasry cresHyBe uHdOPMaLMK Ha NPUMATEIMTE Ha YCAYTaTa Y HAANEHHUTE OpraHy:

a AMETO Ha AJBATENOT Ha YCAYraTa;



6. reorpadcrara agpeca Ha Koja € OCHOBaH JaBaTeAOoT Ha YCAYraTa;

B. N104ATOL M 3a AaBaTe/IOT Ha yCcayrata Bp3 OCHOBa Ha KO MOXe Ha ANPEKTEH U ed)m(aceﬁ Ha4MH
Aa CTafi BO KOHTAKT CO HEro, BKAy4YUTENTHO eNeKTPOHCKaTa aapeca;

I. KOra 4asaTe/ioT Ha yCayraTa e 3aBefeH BO TPFOBCKW MAY APYF COOABETEH Perncrap, TProsckuot
perucrap BO KOj € BHeCeH 4aBaTe/ioT Ha yoaymi 1 6pojoT Ha HerosaTta perucrpauuja nau
€KBUBa/IEHTHUTE CPEACTBA Ha uAeHTUUKauuja BO TOj perucrap;

A. NOZ3aTouYu 04, PEACBAHTHUOT HaJ/IeXeH OpraH, ZOKOJIKY aBaTeNOT Ha yC/yraTta NOANeXM Ha
MOZIeNt Ha OBAIaCTYBakbe;

f. BO BpCKa CO peryaupanu npopecun:
i. nojaTouu 3a AeN0BHATA WAKM CAMYHA MHCTUTYLK]A Kaj KOja e perucTpupaH AasaresnoTr
Ha yCayrara;
ii. npodecnoHanuunot Hasus M CTpaHaTa BO KOja € CTeKHaT TOj Ha3us;

iii. ynaTyBatbe Ha npumeHAusuTe nNpodecuoHanHu npasuna Bo CrpaHata BO Koja ja
BpLWK A@jHOCTa M HAYMHOT Ha npucTan 4o HUB;

€. AaHoueH 6poj uan CAvYEH UAEHTUPUKATOP aKO JABATEAOT Ha YCAYra BpLM JEjHOCT WTOo
nognexu Ha [1/1B.

2. OcseH apyru bapatba 3a uHbOpMaLK WTO Ce YTBPAEGHM CO OBaa OAYKa WM CO 3aKOHWUTE,
perynatMsure U aamumHMCTpaTUBHMUTE ogpegdbu Ha Crpakata, BO Hajmana mepa Crpanute
OCUIYpYBaaT U AeKa KOra ycayrure Ha uHGOPMaTHUKO ONLTECTBO Ce 0AHECyBaaT Ha LeHH, Tue ce
HaseAeHY jacHO U HeABOCMUCACHO, @ 0COBEHO e HAaBeAEHO JaAu BO HUB CE BKIYYEHMU AaHoLuTe U
TpooUMTE Ha 1cropaka.

lMornasje Il
Komepuujanxu komyHuKaumm
Ynen 7
Munumankiu 6aparba 3a vHdopmaLmu 3a KOMmepLUujanHu KOMYHUKALUN

1. Ocsen gpyrute Gaparba YTBPAEHM CO 0Baa OJAYKa WA €O 33KOHWTE, PeryaaThBmTe W
agmMuHMcTpaTsHUTe oapeabu Ha CrpaHata, CrpaHuTe OCHIYpyBaaT AeKa KOmepLujanHute
KOMYHMKaLuM WTO Ce A€ WAW NPEercraByBaar ycnyra Ha MHGOPMAaTUYKO OMIITECTBO Ce BO
COrNIaCHOCT HAjMaAKY CO CAeAHMBE YC0BU:

a. KomepuujanHaTa KOMYHMKaLMja MOpa BeAHall 4a ce Npeno3Hae KaKo TaKsa;

6. jacHo moxe pga ce ngeHTuduUKysa QU3UYKOTO MAM NPABHOTO JIMLE BO UME MME Ce Mpasu
KomepuyMjanHaTa KoMyHMKaumja;

B. NPOMOTHUBHUTE NOHYZAM, KAKO WTO Ce NONYCTH, NPpemun 1 NoAaPoUK, Kora ce Z03BOAEHN BO
Crpanara Bo Koja e OCHOBaH 43aBaTe/IoT Ha YY1, MOXKe jacHO Aa ce naeHTrdUKYBaaT Kako
TaKkBy u ycnosute Kou tpeba aga 6ugar ucnoaHetTu 3a KBaAuQUKyBatbe 3a HUB Ce JIECHO
AOCTanHu 1 JacHO U HeABOCMUCAECHO NPETCTABEHY;

f. MPOMOTMBHUTE HaTNPEeBapyu UM UIPH, Kora ce f03BoneHn BO CTpaHaTa BO KOja e OCHOBaH
AABaTeNOT Ha YCAYMM, MOMAT jacHO Aa ce MAeHTUPMKYBAAT Kako TaKBYM U ycioBuTe Kou Tpeba
Aa buaar uCnosHEeTH 3a YHECTBO Ce IeCHO JOCTANHM U jaCHO U HEeABOCMUCAEHO MPETCTaBeH!.
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YneHn 8
Hebzpanu xomepiriaiiy KomMYHMRSLNUY

Ocsen ppyrute Haparba VYIBpAEHW €O OBaa OpayKka uAKM 3aKOHWTe, pPerynaTisuTe u
apMuMYCTPaTHBHITE 0gpeabn Ha Crpanata, CTpanuTe WMo fossoAyBaat HebapaHu Komepumjantv
HOMYHYKaMY NPERY SASKTDOHCKR NOLLITA OCKIYPYBAAT AeKa TAKBUTE KOMEDPLMIaAHY KOMYHYKA LMK
Of jasaten Ha YCAYTY OCHOBaH Bo eiHa (ipaHa MOMar ga ce KASHTMPMKYSaaT jacHo w
HeABOCMUCACHC BegHau! IHTOmM ke BuaaT NPUMEHN 04 NPUMATEAOT.

CpaHyTe NpesemaaT MepKd 33 Ja OCHIVPaT G2Ka [aBaTeawTe Ha Yohyry wio spuat Hebapann
HOMEQUKIaNHY HOMVHMHBUHE NPERY efieKTPOHCKA NOWTa PegosHC i KOHCYATMRpaaT W i
TOMWTYBRAT PETUCTPUTE 33 NOBASKYEarbe BO KOM MOMAT 53 Ce PerucTpupaat GusutkuTe Anua InTo
e CaNaaT A2 R00YBIAT TAKBY KOMEPU]NHY KoMYHUKaLWM,

Croarnte OCUIYPYsaaT [eKa KOPKUCTEHETO Ha KOMEPUMJAHY KOMYHMKAUWW wT0 ce fen unw
NpeTCTaByBaar yomyra Ha YHOOPMaTHUKC OMWTECTBO OBO3MOMEHE Of 4AeH Ha peryiupana
npogecuja e A03BOAEHO NOA, YCACB Aa CE NouMTYBaaT npodecuoHanHyTe npabBuna ocobero 8o
BPCKa CO He3aBUCHOCTR, JOCTOKHCTBOTC 1 HECTa Ha npodecujaTa, AeN0BHATA TajHOCT ¥ IPasraHOCT
KOH WIMEHTHTE W ADYIUTE WIRHOSH Ha iipodecujaTta.

flpvi NOAFOTEYBatbE NPSANOBY, 23 UHULIKIETHBY LITO MOMET 43 CTAHAT HEONXOAHY 33 42 CE CCATYDHY
NPABUARGTG SVHKLUMOHNPaKe Ha 3384HKYUHKUOT NA3ap BO BPCKA €0 NHQOPMALMNTE HaBEAEHY BC
c1aB 4, MemoBuTIoT KOMWTET COOABETHO 'Y 3eMa NDEABKA KOLSKCWTE H3 OFHECYBabe LiTs Cu
NpMMEHYBaaT Ha HMBOTO M AejCTByBa 80 TecHa CopaboTKa CO peAeBaHTHUTE npodecnoHanvy
30pYIKeHu]a ¥ Tena.

liornasje iV
ExsuvBanenTeH TPETMAH Ha A0rOBOPHM 80 SIBKTROHCKA U Nvcmena depma
Yrey 9
TpermaH Ha JOroBopY BO eREKTPOHCKA dopma

CTpaHuTe QCUIYDYS2aT GeKa HUBHKOT NPaBeH CHUCTSH OBOMOMYSA CKAYYYB3tbe JOroBOpM 1O
eneKTROHCky nat. Croanute CCOGEHO GCUIYDVBaaT AEKA 3aKOHCKUTE Bapatha BITO 08 IPUMERAUSH
3a AOTOBOPHUOT NPOLEC HE CO3/3BaaT NPEUKM 3a YynoTpebaTta Ha BOroBODY BO ENESKTPOHCKE GOpMa
1 HE DE3YATMDAAT €O TO? WTO TAKBWTE gorosepw ke GimAst fnmwenn of npasha edPyUKacHOCT U
Ba/IMAHOCT IOPaAY T0a WTO €& CKIYUEHM MO EASKTPOHCKM Nar.

Crpanvte mOoXaT Ja yTBPAAT AeKa CTaB 1 Hema A3 BaXK 3a CuTe Wi 33 oApeaeHr J0roBopu
ondaTteny 8O efHa 0F CeHNBE KATEropuiA:

a. J0orosopy WTO CO3AaBaaT MM NPEHEeCYBaaT Npasa BO HEABMMEH MMOT, GCBEH npaBa Ha
r3HajMyBatbhe;

6. A0roBOpY 33 KOU CRIOPEA, 3aKOH & HYMHO YYECTBO Ha CYZ0BY, jaBHM OpraHu win npodecuu
HITO BPIUAT jasHu GBAACTYBAIbE;

B. SOTOBOPY 3a JafieHy eMCTBa ¥ 33 KOAATEpanky Xapmii 04 BpednocT obesbepenu 08 nulg
1470 AJCTBYBAAT 3a Leay HaABop 0f HMBHATa TProsuja, AejHOCT Wi npodecuja;

I, JOTOBOPK WITO CE& BOAAT CNIOPE/, 3aKOHM, PeryAaTvBu 1 aJMuHUCTPATUBHY NOCTaNKX CO KOV €&
YDeAYBaaT CEMEHUTE OAHGCH WAL OF 2BHOHOT 33 HECASHLTBO.

Crpasnte My A0Cco4YyBaaT Ha MewoByTHOT KOMUTET KaTeropumTe HaBeaeHu BO CTaB 2 33 KoM He



ro npumeHysaar craeot 1. Ha cexou net roguni Crpanute NogHecysaaT UssewTaj 40 MewosnTuor
KOMUTET 32 NPUMEeHaTa Ha CTaB 2, 0DjacHYBajkM M npuuMHMTE NOpPagyu KOWU CMETaaTl AeKa e
HEONXOAHO Aa ce 33aMKN Kateropujata HaseaeHa Bo crab 2(6) sa koja He ro npumenyBaar CraBoT
1.

Ynen 10
Munumanum 6aparba 3a uHdopmavim

OcseH gpyrute bapara 33 uHPOPMALUM YTBPAECHH CO 0BAa OANYKA UM 3aKOHUTE, PEIYAaTUBUTE 1
agpmuHucTpaTuBHuTe oapepbu Ha CrpaHata. CrpaHuTe OCUrypysaat, OCBEH Kora e fOrosopeHo
MOUHAKY Of CTPaH! WTO HEe Ce NOTPOWYBAYM, AEKA AaBaTeNOT Ha YCAYIUTE v [aBa HajMasiKy
cnepruse uRGOPMALIUK jacHo, Pa3BUPAUBO U HEABOCMUC/IEHO NPes NPUMATeAOT Ha yCayIaTa Aa
ja Hanpaew Hapaukara:

a. PasAuuHUTe TEXHMYRK NOCTaNKKU WTo Tpeba ga ce CASAAT 33 Aa Ce CKAYYM LOTOBOpPOT,;

6. Aann CRAYYEHMOT JOTOBOP AABATENAOT HA YCAYTMTE Ke rO apXvMsupa 1 Jaam UCTvoT ke Guge
Aocranes;

8. TEXHUUKUTE CPEACTBA 33 NPeno3HaBatbe ¥ NONPaBabe Ha NOTPEHO BHECEHN NOAATOUM pes
A3 Ce HanpaBu HapauKaTa;

f. NTOHYAEHWTE jA3ULM 38 CIYNYBatbe Ha AOTOBOPOT.

CrpaHute ocurypysaart AEKa, OCBeH KOra HE € nouHaKy AOrosBopeHo 04 CTpanun WTO He Ce
NOTPOWYBaYdl, L4aBaTe€/loOT Ha ycayrata TPEGa Aa N HasBege cute pesieBaHTHU KOAEKCK Ha
ogHecyealbe Ha HOW e ROTHUCHUK U MHCbOpMaLlMMTE 33 TOQ KaKO Tue KOAEKCH MOXaT ga (e
KOHCYATNPAAT NO eNIeKTROHCKN NaT.

Ycaosute Ha SOFOBOPOT v ONITUTE YCAOBY LUTO MY Ce COONIUITYBaaT Ha NPUMMarenoT mopa Aa buaar
CTaBeHM Ha Pacnonarame Ha HAYMH KOj 0BO3MOMKYBA CKAANUPatLe U PENPOAYLUPabe HA UCTUTE.

Crasosute 1 1 2 He BawaT 3a AOTOBOPH CKAYHEHU EKCI/IY3UBHO NPEKY PasmMeHa Ha €NEKTPOHCKA
NOILTa MAK MPEKY eKBUBANCHTHU MHAUBNAYATHI KOMYHUKALLUN.

Ynen 11
[Ipasetbe HapauKu

Crpanute ocurypysaaT peKa, OCBEH KOra He e NOMHaKy AOroBOopeH0 0f, CTpaHu ITo He ce
IOTPOULYBaYH, BO CIyHanTe KOra NPUMATEAOT Ha YCAYIaTa ja npasy Hapaykara RO TeXHOAGIUKY NaT,
ce ApuMeHyBaaT clegH1ee Havyena:

a. 4asatenoT Ha ycayrata tpefa ga ro NOTBpAW NPUMAEHLETO Ha HapaykaTa Ha AaBatenor Hes
HenoTpeGHO ognaratbe U N0 eASKTPOKCKY Nar,

6. ce cmMeTa AeKa HapayKaTa 1 NoTeRAYBabeTo Ha NPUEMOT Ce NPUMEHU KOra CTpaHuTe Ha Kou
MM Ce YRaTeHy MOKAT 4a NPUCTanar 4O HUB.

CrpatuTe OCurypysaaT AeKa, OCBeH KOra 8 NovHaKy A0roeopeHo CO AOrOBOPHK CTPaHU WITO He ce
AOTPOLUYBAUM, AABaTE/NOT HA YCAyraTa My CTaBa Ha pacnofiaratbe Ha NPUMaTenoT Ha ycayrata
COOABETHYM, ePeKTUBHM U ADCTANHU TEXHAMKK CPegCTBa WTO My OBO3MOMYBAaT Ja M Kopumpa
FPELIKMTE NPY BHECYBatbe NPEA Aa ja Hanpasu HapayKaTa.
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Cias 1 {a} 1 cTas 2 He BAXKAT 3a BOTOBOPY CHAYHEHY EKCKAYIUBHO NPSKY DaSMEHE HE LNEKTPOHCKa
nolita ¥AK NPEKY EKBUBAJIGHTHY UHANUBMAYANHY KOMYHUKaUWM.

Nornasje V

OAroBOPHOCT Ha SaBaTRAUTE HE YCAVIM HE NOCHLSYBALE

Ynen 12
»CaMO NEeHOCHUK"

Kora ce gasa ycayra Ha MHQOPMATUYKOTO ORLUTECTBO IITO C8 COCTOH O NPBHCT Ha HHECDMaLKN
A3ageny Of NPUMaTENOT Ha YOAYIMTE NPEeKy KOMYHMKaulcKa mpewa wau of obesbeaysarse
apKUcTan S0 KOMyHMKauucka mpexa, CTpaHuTe ocuiypyBaaT AeKa JaBaTenoT Ha YyCayrara He
CAro8apa 3a npeHeceHats wadopMaLuja, nog yCNOB BaBaTENAOT:

a. 1a He 1o uHMuMpa nNpesocoT;

6. #a He ro 136upa NPUMATEROT Ha APEHOCOT 1

8. A2 tie ja uiabupa Wnm A3 He ja menyBa uudoDMaUKjaTa COSDMaNE &G NREHONCOT.
UHOBUTE Ha nPeHOC u obe3desyBarbe NPKCTan HaseAeH B0 oapeadaTa of CTasoT 1 srAayuysaar
3BTOMETCKO, NOCPSAHMIKO Vi NPEOAHO CRAaaNpatbe Ha npeHeceHata uHdopMaLWja SOKOJIKY 083
Ce spuiy CO equHCTBeHa Uen Oa Ce W3BeAE NPEHOC NPeKY KOMVHIKILUMCKA mpeka ¥ Noj yoaos
UHGOpMaUMIaTE 43 HE & CIAANPEHE BOLG/ITO OTKOAKY WITO € noTPeBHO 38 NPEHGC Ha neTaTa.
080} unen He BAKjac BP3 MOKHOCTE CV/, WAY aAMMH/CTPATBEH OpraH, BO COTNGCHCCT CO NPaBRUTE
cuctemy Ha Crpanure, Aa nobapaaT Of 4aBaTeNioT Ha YOAVIK fAa NPEKUHE WAy O3 Cupeus
NIpeKpILYBabe.

Ynen 13
siewnpatnpe”

Hora €€ A3Ba VoRWra Ha nHOOPMaTIfMRCTO OMETECTBO WITo €€ COCTOM Of, TPEHOC Ha WHGOpMaLyy
O3AEeHN OF, NDVMATEAOT Ha YC/AYIUTE NPEKY KOMYHUKIUMCKS Mpea, CTRaHUTe OCuIypyBasT Bexs
A2BaTeA0T W& YUAYraTa HEe OAFOBapa 33 aBTOMATCKOTO, MIOCPEAHMYKOTO ¥ NPUBPEMEHOTO
CKABAMPatbe Ha Taa undopmauuja U3BEHEHO CO €AUHCTREHa Les 33 NoeduKaces HaTamoleH
fiPEHOC Ha MHQOPMaUMjaTa O APYrY NPUMATENYU Ha YenyruTe, Ha HUBHO Bapaibe, Nog, YCIos:

a. A3BaTeNOT Ja He ja MeHyBa HOOPMaumjara;
6. nasaTenoT Aa M UCNIOAHYBa YCAOBUTE 3a APUCTaN A0 MHOOPMauujaTa;

B. paBatefioT Ja U MOuMWTYBa NPaBwiaTa WTO (€ OJHECYB3aT Ha amypupareTo Ha
nHpopmauvijaTa, HABELEHM Ha HauKH WITO € WWMPOKO NDUATeH U Ce KOPpUCTH B0
uHAYyCTRHjaTa;

r. [aBatenoT Aa He ja nonpeqyBa 3axoHcKata ynoipela Ha TEXHONOMMjE, KOja e WMPOKO
npudareHa Kk Ce KOPUCTM BO MHAYCTPWiaTa, 3a fga gobue nopatouy 32 ynotpebata Ha
vH@opMaLujaTa 1

5. AasaTenor Aa pejcrsysa OP30 3apasy OTCTPAHYBAHbE WAM QHEBO3MOMYBAME NPUCTEN SO
vHOpMaLMjaTa WTO ja CHAaAKPaN OTKAKo ke gO3Hae AeKa uHpopmauujata npu HejauHuoT



npBYYeH U3BOpP Ha ApeHoC Buna OTCTpaHeTa o4 mpekaTta Wan 6UA OHEeBO3MOXKEH NPUCTanoT
A0 Hea, wau AeKa Cya winM Apyr Hag/leXKeH opraH ro Hapeguna Toa OTCTpaHyBake Wau
OHEBO3MOXYBatbe.

2. Osoj uneH He Banjae BP3 MOXKHOCTa CYA MAY aAMUHUCTPATUBEH OPraH, BO COFAACHOCT CO NPaBHUTE
cuctemn Ha Crpanute, Aa niobapaaT o4 AaBaTe/sOT Ha YCAYrM Aa NPEKUHe WaWM Aa cnpeuu
npeKpulyBatbe.

Ynen 14
Xoctupaibe

1.  Kora ce gasa ycayra Ha MHOOPMaTMUYKOTO ONLITECTBO LUTO Ce COCTOU 04, CKAaAupabe uHpopmaumm
AafeHu og CTPaHa Ha NPUMaTeNoT Ha ycayrata, CtpaHuTe ocurypyBaart geKa 4aBaTesoT Ha ycyrata
He ofroBapa 3a CoApPKMHaTa Ha NoZaTouuTe CKAaaMpaHu Ha 6apatbe Ha NPUMaTeNoT Ha YCAYIuTE,
noa ycnos:

a. /12BaTeNIOT Ja HE 3Hae 3a HeAeraaHarta akKTMBHOCT uav nHdopmaumja nam, Kora CraHysa 36op
3a Gapatbe 3a OTINTETa, A3 HE € CBECEH 33 GaKTUTE WK 3a OKOAHOCTUTE Of KoY € OUUIIEAHa
HeneraaHaTa akTMBHOCT WK vH@OpMaLLMja; nau

6. naBarenor, BegHal WTOM JJO3HAE MM CTaHe CBECEH 3a UCTOTO, A3 AejCTByBa Op3o co uen aa
ro OTCTPaHu UK fa rO QHEBO3MOXKM NPUCTaNoT 80 uHdopMaLmuTe.

B. CTaBOT 1 He ce NpumeHyBa Kora NpUMaTesioT Ha YCayraTa 4ejcTByBa No OBacTyBatbe MAKM RO
KOHTPO/1a Ha 4aBaTenoT Ha ycayrara.

2. OBOj YneH He BMjae BP3 MOXKHOCTA CYA WM aAMUHUCTPATUBEH OPraH, BO COMMacHOCT CO NpPaBHNUTe
cuctemy Ha CipaHuTte, ga nobapaar of, AaBatenoT Ha ycAyrM Aa NPeKUMHE WA Aa chnpeyu
NPeKpluyBabe W He BAUjae BP3 MOXHOCTa Ha CTpaHuTe Ja BOCNOCTABaT NOCTanKu CO Kou ce
peryaupa OTCTPaHyBabeTO MK OHEBO3MOXKYBaHETO Ha NpucTan 4o uHpopmMauuu.

Ynen 15
3ab6paHa 3a HameThysarse onWTa 068pCKa 3a cepaetbe

1. CrpahuTe Hema Aa um HameTHyBaaT ontiTa 0OBPCKA Ha JasaTenute, Npy AaBatbe Ha yoayrure o4
yneHosure 12, 13 u 14, a ru cnegat MHGOpMaLuuTe INTO MM NPEHECYBaaT WK YyBaaT, HUTY onlTa
obspcka akTneHO A3 HapaaTt dpakTyt WK OKONHOCTH LWITO YKaXKyBaaT Ha HeAeranHa akTUBHOCT.

2. CrpaHuTe MOXaT Aa yTBpaat 06BpCcKM 33 gaBaTenuTe Ha YOy Ha MHGOPMATUYKOTO ONILUTECTBO A3
v MHGOPMUPAAT jaBHUTE OPratvi 3a HABOGHU U3BPLUEHN HENEraNHN aKTUBHOCTU Uan HPOPMALLK
AafeHy O ApUMaTeuTe Ha HUBHATA yCAyra Man 00BPCKU A3 MM COOMIUTAT Ha HAA/IeHUTE OPraHy,
Ha HUBHO Oapatbe, uHpopMaLMY WTO 0BO3MOMYBAaT OTKPUBakLE NPUMATENM HA HUBHATA YCAYra CO
KOU MMaaT AOTOBOPU 3a UyBakbe.

Ynen 16
AonoaHuTenHo xapmMmoHvsmpare co NpasoTo Ha EY

1. Npu goHecyBatbe MepKn 3a XapMoHu3auuja cnopea loraasje V og Hacnos H ,,EnekTpoHcka Tprosuja“,
mepkute cnopen CTpaHuTe ce crpemar ga Hapaat 6/aKcKo nounTyBare Ha HajHOBUTE 3aKOHOAABHU
cnyyysarba Bo EBponckata YHuja, ocobexo oapegbure Ha Perynatusata (EY) 2022/2065 3a
EputcreeH nasap 3a Aururaadu ycayrv (3aKoH 3a AUIMTaaAHW YCAYIM) W 33 U3MEHYBabe Ha
Aupekrusarta 2000/31/E3.



flornasie Vi

HKopere Ha ogHeCYBake 22 8ASKTPOHCKA TRroBuUia

Ynen 17
flogrorosKa Ha KOGeHnCH Ha CAHECYBaIbE

Mosxat Aa ce noAroTBaT KOASKCH Ha O4HEeCYBatbEe 3a Ja CE NPHAOHEeCE 3a NPaBy/iHO CRPOBLYBabE
Ha unerosure 5 o 15 oa osue oanvyu,

Hopexcyte Ha ogrecyBaibe cnopes crasor 1 Tpeba aa ce AocTandy Ha jasuuwte Ha Crpaduite no

AKTPOHCKY naT.

ilornasje Vil

3abpana Ha MepKH WTO 'O NONPEYYBIaT KOPHUCTEHHETO MEXaHK2M 33 BOHCYACKC DRIARAE CRODOBY

FYuN

fead

Ynen 18
SOHCYACKO peliaEathe CnopesHy

Crpanute OCWIYDYBRaT JEeHa, BG CAyda] Ha Hecornacysatbe mefy [aBaTen Ha yoayra Ha
UHOOPMATUURGC OTILTECTEO i NIPHMATEAOT Ha YCAYIaTa, HYBHOTO 3aKOHOHABCTBO ¥ DeTYIaTysy ne
rO NONPEYYBaAT KOPUCTEHHETO Ha BOHCYACKN MOLEAW 33 PEABatbe CHOPOBN, BKAYYUTENHO W
COOABETHY CAEKTPOHCKY CPEACTBA, KOW €8 [LOCTahHW CROPER 3aKOHWTe, perynatTusuie u
aamMPHKCTRaTUBHKTE Oapendy Ha CrpakuTe.

Crpanuie ivi OxpabpyBaar Tenata WITO C€ OArOBOPHU 338 BOHCYACKO peillasatbe, 0COBeHo Ha
NOTPOWYBaUKY CROPORM, 423 PaB0Tar Ha HauuH WTO CBO3MOMYBA COOABETHUW NPOULYPaiHy
rapaHumm 3a 33CerkaTiTe CTpaki.

Crpanute ce oxpabpysaaT ga ce uHbopmupaar mefy cebe 3a 3HauajHKTe 0Z/IYKY LITO 1 AoHeCYyBaaT
80 BRCKA CO YCAYTHTE Ha 1HDOPMATHHKOTO ORWTECTBO ¥ A T MPEHECAT cUTe ARYrY uHbopmaumy
32 NPAKTURUTE, KODUCTER-2TA M LAPHUHKTE NOBP3aHK CO SAGKTPOHCKATE TProBuja.

flornasje Vill

ApnunncTparyska copafoTHa 3a enexTpoHCKa TProsuia

Ynen 19
Toury 32 KoHTaXT 33 copaboTka mely Crpanute

Crpannte mmaar COOABETRH CPEACTB2 3a HAJ30D ¥ MUCTpara WITO €& HeonxXogHu 3a eduxacHo
cnposefiysatbe Ha OBaa OJAyKa M OCUIypyBaaT fAEKa JaBaTenuTe Ha YCAyrM ¥m MM gasaar
notpebrnte NHGGPMaLyn.

Crpanute copabotysaaTt co gpyrv CTpaHy npeky TOUKUTE 32 KOHTAKT 22 YCAYIM OCHOBHU CHOpeg,
uneH S, cras 3 og A1 6 3a Tprosuja co yeayri kon LEDTA 2006.

CTpanute, HajOP30 WTO MOME W BO COMACHOCT CO HUBHWTE 3aKOHW, PEeryAamey U
ADMMHIACTRETHEHY 0Apesly, T OBO3MONKYBAaT NOMOoLWTa ¥ nHOOpMaUMuTe wro rv Bapaar apyrure
CYPauy, BRAYYUTERHO vi NPERY COOABETHY EAEKTPOHCKY CPEACTBa.



4, CTpaHuTe NOTTUKHYBaaT KOMYHWKauuja cO MelOBUTMOT KOMMTET 3a Kaksu OuNo 3HauvajHu
aAMUHUCTPATUBHY UAKN CYACKM OOYKN JOHECEHN BO HUBHATa HaANeXHOCT BO BPCKa CO Cnoposu
ROBP3aHU CO YCAYrY Ha MHPOPMATMUKOTO ONWTECTBO 1 NPAKTUKYM, KOPUCTEHA 1 LLaPUHK NOBP3aHU
CO eNEKTPOHCKA TProsuja.

NMornasje IX

Mpomosupatbe NPaBUHHOCT ¥ TPAHCNAPEHTHOCT 3a Ae/I0BHU KOPUCHMUM Ha YCAYFM Ha NnocpesyBatbe
NPeKy UHTEepHeT

Ynen 20

PerynaropeH Aujanor 3a NOMTUKATa Ha e/IGKTPOHCKATa TRProsuja 3a NPaBUYHOCT W TPAHCNAPEHTHOCT
3a AeN0BHU KOPUCHULUM HA YCAYTY Ha 4EA0BHO NOCPeAyBate

MelLoBUTHOT KOMUTET Ce CTPeMu Aa npomosupa JoOAMNKYBatbe Ha 3aKOHWUTE, peryiatusute U
agmuHucTpaTusHute ogpegbu Ha CrpaHute CO Uen Aa npuaoHecat 3a N[PaBUAHOTO
dyHRUKOHUParbe Ha 3ae4HMMKMOT Nasap NpeKy yTepAyBsaibe Npasiia 3a Aa e ocurypu Aeka
AENOBHUTE KOPUCHUUM Ha YCAYrM Ha nocpeaysatbe MPeKy MHTEPHET W KOPUCHUUMTE Ha
KOpnopaTMBHN BED-CTPaHULM BO BPCKa €O OHAajH-npebapyBauu 406MBaaT COOLBETHU MOKHOCTH
33 TPaHCNApPEeHTHOCT, NPaBUYHOCT U ePUKACHO HaaOMeCTyBarbe, BO COFNIAacHOCT co Peryaatusara
(EY) 2019/1150 3a npomosMpatbe NPaBUUHOCT U TPAHCMAPEHTHOCT 33 AEN0BHU KOPUCHULUM Ha
YCAYTY Ha nocpegysaibe NPeKy HTEPHEeT.

Mocrankara og yseH 1 uma 3a LEA 4a i yCoraiack acneKkTuTe Ha YCAyruTe Ha OHAAJH NoCpegysatse
1 oHaajH-npebapysBauu WITO MM Ce 0BO3MOXYBAaT MAM € fIOHYASHO Aa UM ce OBO3MOMKAT Ha
OeNOBHA KOPUCHULM M KOPUCHMUM Ha AenoBHU BeG-CTpaHULM, COOABETHO, YMEe MECTO Ha
OCHOBatbe MAYU NPECTOj e BO egHa og, CTpanuTe 1 Kou, NPeKy Tue YCayru 3a nocpeAysabe npexy
MHTEPHET uau OH/ajH Apebapysaun, HyAaT CTOKM UAK YCAYMM Ha NOTPOLWYBayuY LUTO Ce HaofaaT BO
eaHa og, CtpanuTe, 6e3 ortes, Ha MECTOTO Ha OCHOBAKLE WK NPECTOj Ha AaBaTenuTe Ha Tue YCayrm
u Bes ornep Ha 3aKOHUTE, perynaTMBUTE M aAMUHUCTPATUBHMTE OApeabu WTO MHAKy ce
npumeHyBaaT. Bo Hajmana mepa, 0B1E acCneKT! Ce OHECYBaaT Ha:

a. ycnosute u ogpeabure Ha AaBaTeAUTE Ha YCAYIY Ha NOCPEAYBatbe NPEeKY MHTePHET;

6. ycnosu 3a orpannuyBarbe, CycneHgupatbe 1 NPeKMH Ha yCayruTe Ha nocpeaysatbe npexy
MHTEPHET, BKAYYUTENHO M 06pasnoeHve 0/ 4aBaTenoT Ha yCayru 3a NocpelyBare npewy
MHTePHET Kora Ke o4/y4u Aa ro OrpaHnuyM uiu Aa ro CyCReHAnpa AaBatbeTo Ha CBouTe YCyry
Ha nocpeaysatbe Npeky UHTEPHET 3a JaZleH AeNI0BEH KOPHCHMK BO BPCKA CO MHAUBMOYaNHY
CTOKU UAW YCAIYTH WTO TU HYAN TOj AEN0BEH KOPUCHUK;

B. YC/i0BU 32 PaHrnparoe 1 Aasatbe JONOAHUTE/IHU CTOKU U YCAYTNY,

I. ONUC Ha Kakos BUA0 pasanyer TPeTMaH BO OGHOC Ha CTOKWTE UM YCAYIUTE LLTO MM ce HygaTr
Ha NOTPOLLYBauUTE NPEKY TUE YCAYM 338 NOCPeAYBatbe NPEKY MHTEPHET, 04 e4Ha CTPaHa, Un
0, TOj AasaTtesn Ha YCAYrM UAK Of KOu OUAO AEeAOBHU KOPUCHUUY WTO FM KOHTPOAKPA
AaBaTe/IoT UK, 04 ApYra CTPaHa, 04 APYri AeNOBHY KOPUCHULIY;

L. ONMC H3 TEXHUYKUOT WM JOFOBOPHMOT MPUCTAN MAK OTCYCTBO Ha UCTUOT, Ha AENOBHUTE
KOpUCHUUYM AC Kaxey GuN0 AuuHK NOAATOLM WAKM SpYrk NOAGTOUM WAKM K JBeTEe, KoW
AENOBHUTE KOPUCHULM MM ROTPOLIYBaUYK MM OBO3MOXKYBAaT 33 KOpUCTeHse Ha YCAYIMTE Ha
nocpeayBatbe NPeKy MHTepHeT;



b )

. OCHOBYH 5a OFPaskdyBaibe Ha MOHOCTA HE SENOBHUTE KOPUCHWUM A3 M NOHYAST “cTuTe
CTOKM Y1 YCAYTM HA NOTPOILYBAYYMTE NOA Paz/itunM YCIOBY NDERY APYTH CPEACTEA GCBEH NPEKy
THE YCAYTH;

€. OCHOBaLE Ha BHaTPEUIeH CHLTEM 33 TOCTanyBarke Co NoNAakkTe Ha ASNOBHUTE KOPUCHULYU
OA CTpaHa Ha 4aBaTesiu Ha yCAYTY Ha NOCPEAYBatbe NPeKy KHTEPHET;

#. YCAOBY 323 NOoCpeayBarbe U CYACKa NOCTanke of CTpana Ha PenpeseHTaTuBHY oprankaaium
YAY SAPYKeHM|a 1 04 jaBHY Tena;

3. ROATOTOBKA Ha KOALHCY H2 CHECYBAH-E OF CTPaH2 Ha A3SaTEAKTE Ha YORYTH Ha NOCNeyBak:e
MpeRY UHTEPHET ¥ 0f CTPaHa Ha Cpfannsalisii WTo M NPETCTaByYBaaT, 3a84H0 CO AS/IOBHY
KOPUCHALY, BRAYYMTSAHO W MaAK W CDEAHY NpeTRpHjaTHia U HYUBHUTE PENpPe3CHTATHUBRYU
GpraHusaLmun.

3. CrparuTe HaCTCjyBaar Aa 11 3afI04HaT gejcreara 0f cTaBeByTe 1 ¥ 2 Ke nogouHa 05, 12 Mmeceuy no
LOHECYBAHLETO Ha 0Baa OANYKaA.

HACHOB Wi
SALUTHTA HA NMOTPOLLYBAYMTE
Hnen 21
Oncer

Hacnos il ce ogHecyBa Ha CEKG| AOFOBOp CKAyden mefy TProgew u NOTHOoyBay Kape wro
fI0TPOWIYBAMOT Nnaka Wau ce oOBP3VBa Az ja nAaTW Lewata. Tof Ce npumeHysa, ocobedo, 33
Aorcecpy 33 npofamba, BHAVUMTEAHO ¥ AMTUTAAHA COODMMHA WK QUIMTAAHM YOIYTH, KO# (e
ongaTenu KAY BO CTOMMTE WAM cB MelyceOHO noBP2aHK CO HMB. WCTG TaHa, CE NDUMEHYER Hora
TproBeuoT 0besbeysa nam ce 06ap3yBa gz 06e3befy aurTaNHa cogpmuHa WTo He & ofesbedena
K& MaTepirjaneH MEeSHyM Witk JurviTaikia vOiyra 3a NOTPOWYBaYoT, 3 NOTROWYBaYoT obesbesyea
vy ce obBp3ysa ga 06e3beny AnunY NOAATOLYM 32 TPIOBELOT, OCBEH KOa AHMHKTE NOJATOUM UITe
i 00e3beayBa NOTPOWYBAYOT ce eKckaysusHO 06paboTeHu 04, Tproseuor 3a notpebute 3a
HCHIOPAUYBAHE Ha AUMMTAAHATA COAMKUHA WITO HE & YMCTIOPAUAHS H3 MATEpH]aneH Meguym WK
AuryTanta yoayra wak 33 0B03MOMYBaHbE Ha TDFOBELIOT 33 M1 NouMTyea saKonckuTe Bapaiba Ha Kon
FOZ/IEH TPTOBRLOT 1 TRIrOBeUoT He i 0bpaboTysa TMe NOSaTOUM 33 HredHa Apyra uen.

f ad

MefyToa, OANYKATa BO NDVHIIME HE CB QOMBCYRE H3 AOT0a00H!

a. 33 couMianHy YORYIY, BIAYIMUTEAHO 1 COLMIANHO SOMYBAbE, STPUMYBaHE SeLa U NOALPUIKE
Ha CemMejcTBa Co TpajHa way npuspemeHa noTpeba, BRAYSUTENHO 1 OATOPOHHa Hera;

6. 33 3paBcTBEeHa 3aWTUTa, Be3 oriea Aany Ce OBOZMOMYBE NPeKY YCTaHOBYM 32 3/1PaBCTREHA
3QWTHTE MAN HE;

B. 33 KOMKabe, WTO BKAYUYBA BAOT CO NApuyHa BPEAHOCT BO MIPU Ha CPeKa, BKAYYUTEAHO M
ROTapuy, UIPK BO KasKHO 1 TpaHCakilum 3a 06a0MYBatbe;

I. 32 (PUHBHCUCKIA YCAYTY;

A. 33 CO3aBaibe, CTeKHYBAE MAW NPEHOCL HA HenBMKel WMOT Wik Ha NDaBa Ha HeABWXEH
AMOT;

f. 3a u3rpagba Ha HOBY 3IPajK, 3Ha4ajHa NPeHaMeHa Ha MOCTojHY 3TP3/Y 1 UaHAIMYBaHE Ha
CiecTyBarbe 38 CTaHbeny notoeby;



€. WTO Cnafaat 80 ONCEroT Ha NPUMEHa Ha YCOTNACeHN acNeKT Ha AO0T0BOPKM 3a CROJENEHO
KopucTetbe, JONTOPOYHM NPOU3BOAM 33 OMOP, Npenpoaawba u pasmeHa;

¥. KOu, BO COrAACHOCT CO 3aKOHWTE, PEryAaTUBMTE ¥ aZMUHUCTPaTUBHUTE oapesbn Ha
CrpaHute, ce OCHOBaHM 0, HOCUTEN Ha jasHa dyHKUM]a ITO nMa 3aKoHCKa obBpcKa ga buge
HE33aBUCEH W HeNpUCTPaceH W KOj mopa Ja OcUrypu, npeky gasatbe obemuyu apasHu
UHGOPMALMK, K3 NOTPOLIYBAYOT ro CKAYYYBa AOFOBOPOT CaMo BP3 OCHOBA HA BHUMATENHN
npasHu pasMuUciyBatrba v Co 3Haerbe 3a HEroBMOT 3aKOHCKMY OfiCer;

3. 3@ CHabaysarbe npexpaHbeHu NPou3BoAK, NUjanauy UAKU APYIv CTOKN HaMEHETY 3a TEeKOBHa
NOTPOWYBaUKa BO AOMAKUHCTBOTO U KOU GU3NUKM Ce UCTIOpadyBaaT O TProsey, B YecTu u
pesoBHY UHTEPBANU 4O AOMOT, KUBEAAUWITETO UAK PABOTHOTO MECTO Ha NOTPOLLYBAYOT;

S. 3@ yCyru 33 TPAHCNOPT Ha MaTHULY;
1. CKAYYEHN NPeKy aBToMaTy 3a Npogaxk6a uan asTomMaTMsUpPaHn KomepuujaaH npocTopu;

j- crayyeHu fnpeky AOCTasyBadn Ha EMIEKTPOHCKU KOMYHWUKAuWMyW Apexy jasHu tenedoHCK
rOBOPHULM 32 HUBHA yROTpeba uAaK CKAYUEHM 3a ynoTpeda Ha egHa NoeguHEYHa BPCKa NPeky
TenedoH, uHTepHeT Uau dakc yTepaeHa NPeKy NoTpoluysay;

K. 3a KaKga 610 CTOKa LUTO Ce NPOA3Ba NPEKY M3BPLLYBAtbe AU HA APYr HAUMH IPEKY 3aKOHCKO
0BAACTYBatHE.

KouupetHo, ogpeabute Ha Hacnos I, Mornasje V He ce npumeHyBaar 3a:
2. CeKOj MaTepujanen meauym WTO CAYKU UCKAYHNBO KaKO HOCauY 32 ANINTANHA COADUHE; unu

J/b. KakBa BMAO CTOKa LITO Ce NPoAaBa NPEKyY U3BPLIYBatbe UM Ha APYr HauMH NPEKy 3aKOHCKO
0BNACTyBatLe.

2. Hacnos lll ce ogHecyBa ¥ Ha CEKOj Z4OrOBOP Kage WTo TProseuoT ucnopadysa Wamn ce obspsysa aa
ycnopaya JMIMTanHa COAPKNHA UAM JNIUTAJIHA YCAYra 3a ROTPOILYBAYOT, @ ROTPOWYBAYOT Nilaka
wav ce obBp3syea ga naatv UeHa. MCTo Taka, Ce npumeHysa Kora Tproseuot obesbegyea wuau ce
obsp3yea fa obesbegu guratanHa COApHuUHA WAM AurUTanHa ycayra 3a NOTPOLYBAYoT, a
notpouwysa4oT 0b6e3begysa uau ce 068p3ysa ga obesbegn AM4HK NOLZATOLM 32 TPrOBRUOT, OCBEH
KOF2 /IMMHMTE NOAATOUM WTO M 0besbeayBa NOTPOWIYBAHOT Ce eKCKAY3usHE obpaboTenit of;
TProseuoT 3a NoTpebuTe 3a MEROPavyYBatLE HA AUrMTaNHATa COSPMKUHA UAK HA AWUruTanHata ycayra
uAKu 33 0BO3MOMKYBatbe HA TProBeuoT A3 M NouMTYBa 3aKOHCKMUTE Oapatba HA KOU ROZACKU
TPrOBEUOT 1 TProBeLoT He i 06paboTysa Tve MoAATOUM 32 HUegHa ApYra Luen.

Meftyroa, ogpeabute Ha Hacnos lil, [Tornasje VI He ce npumeHyBaar 3a A0r0BOPH LWLITO CE OAHECYBaaT Ha:

a. UCropaYvysatbe YCAYrU Pas/iudHu of, JUrUTanHn yeayru, 6e3 orneg, Sanu TproseLoT Kopuctu
aururaniu Gopmu uAKM CpeacTsa 3a 4a ro npousseae pesyaTator of ycayrata uau Aa ja
vcnopava uan 4a ja npeHece po NOTPOWIYBAUOT;

6. ycayrv 3a eNeKTPOHCKU KOMYHUKALUK, CO UCK/YHOK Ha MEIYHOBEYKMN KOMYHUK3LMCKIN YCAYTY
HesasucHo og, 6pojoT;

B. 34pPaBCTBEHA 3aUTUTa,

I. KOUK3PCK¥ YCAYFM, MMEHO YCAYMY LWITO BK/y4yBaaT BAOr CO MapuyHa BPeAHOCT BO Urpyu Ha
cpeka, BKAYUUTE/THO 1 OHUE LITO MMaaT e/IeMeHT Ha BeWTUHA, KaKO IITO Ce I0TAPUK, NTPy BO
Kas#HO, MOKEP UIPM M TpaHCakuuy 3a 06soMyBalbe, N0 NEKTPOHCKKU NaT uau Koja 6uno
Apyra TexHosnormja 3a O/NeCHYBatbe KOMYHuUKaumja M Ha uHgusugyanHo bapatbe Ha
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N0 AVHEYHKOT KOPLCHWK Ha YCAYIa Ha TaKkBy YCAY.
A. GuHaHcucky yoayry,

{. codreep WTO TO HyAM TPrOBEUOT NOA OecnaaTtHa AWLEHUE CO OTBOPEH KOA, Kase LuTo
FIOTPOWYBAYOT HE NAaKa BeHa 1 AXYHUTE NoZaToUY WTO Y AaBa NOTPOLYBaAUOT TPIroBeuoT
1 0bpadoTyBa UCKAYYMTRAHO 3a N0A0DPYBaibe Ha OesbeAHOCTa, KomMRaTBWAHOCTa uau
vHTEpONepabnAHOCTa Ha Toj KOHKPETEH COQTRER;

€. WMCRAOpaKaTa HWa AurMTaiHa COgPMuHA BO KOja AWIMTaAHATA COADMKMHA Ce CTada Ha
pacnonarare Ha ONWITaTa JaBHOCT Ha ADYT HaukH OCBEH NPEeXY NPEeHOC Ha ClhfHali Kako aen
0fl 13BeAba MAK HACTaH, KAKO LT C& AUFWTaNHY NPpOSKUMN.

fioraasie i

Yindopmauuy 3a NOTPOINYBIYOT 33 40rOBODM Ha FaisynHa

Unen 22
Baparba 32 undopmaliy 3a A0TCBOPY Ha JacumnHa

Cipanute OCuTYpyBaaT LeK2 HWBHWTE 3aKOHW, pervaaTuBX U 2AMUHMCTPaTUBHK oppendu
NpEsBMAYBAAT AeKa ROTPOLIVBa4OT & 0DBpSaH Of AOTOBOR Ha AafAeuuHa WAl OF Kakss Ouno
COOABETHA NOHY/A8, KOTa TProBeUOT MY T Aan Ha noTpoulysayoT 6apem nHopmanmniite CoApHKaHU
B0 Axexc I{A] Ha jaceH v ceondareH Hauus:

CTpaHnTe OCUIVDYB3AT A8Ka CTaB 1 Bax( v 33 ACTOBODM 33 MCNOPAKE Ha GUIMTAAHE COAPMKHE WTT
HE € uenopavana Ha maTepuianer meanym.

Bo cay4aj Ha jaBHa ayKuuia, nHOopmMaunnMTe HaBeaeHy Bo ToukuTte (6}, (8) v (1) og Axeuc H{A) momat
J3 Ce 33MEHAT CO BHBUBIAEHTHN SETAAY 32 3YKLIMOHEPoT.

CrpasuTe ocurypysaat gexa undopmauulite HasedeHn BO TOMKWTE (3), (s} ¥ (1} o Axekc li{A)
MOXAT A Ce A3ZaT NPeKY MOZEOT Ha HACOKY 32 NoBAEKY=a+be YTBRAEH B0 Axekc I{A). Tproseuor
M uMa MCNONHETO Dapa-ata 22 KHbopMaLyy YTBDAGHY BO ToqKuTe (3), (S) 1 (4) of Axexc H{A}
ACKOAKY TRPrOBELIOT I MMAa BOCTAREHO ORUS HACOKH A0 NOTPCUIYBaYOT, NPASUAHO ACROIHETH,

Crpanute OcvurypyBaar feKa uHOOpMaununiTe HadegeHy 8o cra8 1 v Aunexc I(A) npercrasysaaT
MHTEIPRAGH B2A 0F SOTOS0pTT Ha SaNeynta ¥ He CMEAT 43 Ce MeHYBaaT OCBeH aK0 A0TOBOPHUTE
CTPaHU JaCHO He Ce JOTOBOPaT NMOKHAKY.

CrpaHuTe ocurypysaaty fieka ako TProBeHoOT He v nountysan bGapawarta 3a uudbopmauuy 3a
AONOAHUTENHN HAJOMECTOLM MAN APYI TPOWOLM KaKo WTO e HaBeJeHo Bo TOUKA (4) 04 AHeKc
{{{A) wnn 3a TpowoLTE 33 Bpakarbe Ha CTOKUTE KaKo WTO € HaBeLeHo BO TOUKa (S) o Axekc 1I{A),
NOTPOWYBayoT HemMa As M1 NogHece THe HaLOMEeCTOLY UM TPOLIOLM.

Crpaniite MOMKET 4a 3340°KaT WK 43 BOBEAAT BO CBOUTE 3aKOHU, PETYAATUBY 11 aAMURKCTRATUBHM
oapeabu jasuynw OGaparba BO BpCKa CO J0rosopHuTe MHAOOPMAuMM 33 43 OCMIypaT gexa
fOTPOLLYBaYOT ECHO MOe Aa ru pasbepe Tre MHPOpMmauun.

Bapasarz 32 undopmalyi VISPLEHN BO 0Baa OgAyKa Ce JONOAHYBake Ha cuie Bapara 3a
nndonmauyy coapKatn 8o Apyri Canyki Ha MEILOBUTOT KOMUTET Vi Ha 3aKoKuTe, PEryaaTusuTe

¥ agMuHuCTpaTMBHYTE oapeaby va CrpaHata M He M crpedysaat CTpaHuTe Ja HameTHyeaart
Gapaiba 32 ACNCARNTE NV WHGOPMALMY WTO CE B0 COIMIACHOCT CO NPABWAATA YTBDASHY OBEE,
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bes aa Guae BO CNPOTMBHOCT CO NPBUOT NOTCTaB, JOKOAKY Koja 6uno apyra oppegba 3a
COAPMMHATA 4 32 HRYMHOT Ha KOj Tpeba Aa ce Jagat nHdopmaumuTe e BO CNPOTUBHOCT CO ogpeaba
04, 0Baa OJUIyKa, Npeosaagysa oapeadarta BO 0BOj WieH.

Bo Bpcka co ycorsaceHocra co Gapatbara 3a uHGOpMaLUMKU yTBPAEHU BO 0BOj wieH, CrpaHute
OCUIypyBaar AeKa TOBapoT Ha AOKaXKyBatbe @ Kaj TProseyor.

Ynen 23
bapaiba 3a gonoanurenHu MHGoOPMaLMKM 33 4OroBOPH CKAYUEHY Ha OHMAjH-Na3apy

CrpaHuTte ocuiypysaaT AeKa npes, NoTpoLlysaYvoT Aa 6uae 068p3aH 04 40rosop Ha ganeunHa uam
Kakea 6uno0 gpyra coogseTHa NOHyHA Ha OHMAjH-NA3ap, AaBaTenoT Ha OHAAjJH-NA3apoT My M Aan

“Ha MOTPOLIYBAYOT HAjMaNKy UHGOpMaLuTe Bo AHeKC lI(B) Ha jaceH u ceondaTeH HauuH 1 Ha HaumH

IITO € COOABETEH Ha CPeACTBaTa 3a KOMYHUKaLuja Ha gasieunHa.

OBoj unen He ru cnpeuysa CTpaHuTe ga HameTHat Oapatba 3a AONOAHUTE/NIHM MHOPMauuK 3a
fJasatenure Ha OHAAjH ycayru. Takeute ogpeabu ce CpasmepHH, HEZUCKPUMUHATOPCKU W
onpasAaHn BP3 OCHOBa Ha 3aWITUTA Ha NOTPOLYBaYnTe.

Ynen 24
dopmanti 6aparba 3a 4OroBOpyM Ha AaseunHa

CrpaHuTte ocurypysaar gexa BO OAHOC Ha AOroBopute Ha JajeunHa, TProsBeuor rm gan
uHdopmauuure npegsugenu 8o AHekc [i{A) nau ru crasun nHbopMmaummnTe Ha pacnonaraibe Ha
NOTPOLLYBAYOT Ha HaUMH WITO € COOABETeH Ha ynoTpebeHuTe cpefcTsa 3a KOMYHuKaluja Ha
AaneyuHa Ha jaceH u pasbupans jasuk. JOKOAKyY Tve nHPopmaumuu ce SafeHU Ha TPaeH meguym,
Tpeba ga buaat yurAneu.

Crpanute ocurypysaaT fieka ako AOTOBOpP Ha JaneyuHa WTo Tpeba Aa ce CKAYYY N0 eNeKFPOHCKU
nat My CTaBa Ha NOTPOLIYBaYOT 0OBPCKa A3 NAATH, TPrOBELOT HA jaceH ¥ MCTaKHAT HauuH ro
nHpopmupan NOTPOLIYBAYOT 33 MHGOpMaLMUTE NpegsugeHn 8o ToukuTe (a), (4), (M) 1 (H) og AHekc
Ii{A) v Toa HemocpeHO Npea KynysayoT Aa ja HanpaBu HapaukaTa.

Crpanure ocurypysaat Aeka, OTKAKO MOTPOWYBAYCT K& HAmpasu HapayKa, TPrOBEuoT jacHe
nprpaka Aexa Hapaukata nogpasbupa obBpcKa 3a Nnakare. [OKONKY 33 NpaBer-eTO Hapayka e
noTpebHO A3 .ce aKTUBMpPa KONYe Wan HeKoja cinyHa yHkumja, CrpasuTe npegsuaysaar 6apatbe
ZeKa KONYeTo MAK canyHaTta GyHKUMja ce O3HaYeHU Ha AGCHO YUTAMB HauMH CamMo Co 360posuTe
~Hapauka co o6BpCKa 3a Niakambe” Wi CooABeTHa HeABOCMUCIEHa GopmyAaaumja LTO YKakKyBa
feKa Hapadkata nogpasbupa obspcka Aa My ce naatu Ha TproseuoT. CTpaHuTe ocurypysaar geka
aKo TProseLoT He ro NoYNTYBa 0BOj NOTCTas, NOTPOILYBaYOT Hema Aa 6uae 068p3aH 04 A0roBOPOT
MAn Of HapayKara.

CrpaHuTe ocurypysaaT AeKa TProscKute Ha BebO-CTpaHMUM jacHO u uMTAMBO In Hasegysaar
HajAouHa Ha NOYETOKOT Ha NMPOLUECOT Ha Hapauyka Zann Mma Kakeu 6uao orpaHudysara 3a
MCROPaKa M KoM HauMHK Ha naakare ce npudareHu.

CrpaHuTe ocurypysaaT AeKa aKkO AOrOBOPOT € CKAy4YeH npeKy CPeACTBO 3a KOMyHMKauuja Ha
JaneunHa wro 0BO3MOMKYBa OrpaHNUYeH NPOCTOP MK BPEME 3a NPUKaXKyBathe Ha wHbOpMaLuuTe,
TProseyoT M Aaj, Ha UCTOTO TOA KOHKPETHO CPEACTBO WM NPEKY HEro Nped CKAYy4yBareTo Ha
TaKoB AOTOBOP, HajManky RpeAsoroBopHute MHbOpMaLMK 33 TNABHUTE KAPaKTEePUCTMRW Ha
CTOKUTE WM YCAYrUTe, MASHTUTETOT Ha TPrOBELOT, BKYNHAaTa LEHa, NPaBOTO Ha MOBJIEKYBarbe,
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BPeMETPAEDETO Ha HOrOBOPOT W, aKO AOrOBOPOT & CO HEONPEeLEeAeHO TPaetbe, YCAosuTe 33
fiDeKHYBame Ha AOroBOPOT, KAKO LITO @ HaBeseHo coonBeTHO BO ToukuTe () (B) (a), (2) v (m) o
Anexc H{A) ocsen npumepoKoT Ha obpasel, 3a NOBAGKyBatbe yTBpAeH BO Anexc I{b) He koj ce
ynaryga BC Touxa {3). CTpaHuTe oCuIypyBaaT SeKa TProBeuoT Ke MY M Jafe Ha NOTPolyYBayot
Apyrute nndopmalsy Haseeny 80 AHekc 1H{A), BrayumTento u npumeporoT Ha obpasey 3a
NOBAEKYBaArE Ha COOABETEH HaukH BO COMACHCCT CO CTas 1 o4 080j uieH.

CrpanuTe ocurypysaart geKa, Ges Aa Guhe BO CRNPOTMBHOCT CO CTaB 5, ako TProBELOT Hanpasu
Tefe(pOHCKY NOBMK A0 NOTPOWYB3UOT CO UEA Ja CKAYYY LOTrOBOP Ha asieqrHa, T0j WK Taa, Ha
MOYETOKOT Ha DPA3TOBOPOT €O HOTPCILYBAYOT Ke FO OTKPME CBOJOT UASHTMTET W, Rage Wi €
DUMEHANSC, MAGHTUTETOT H2 AUYSTO BO Y#E WME Ni NP3Bl NOBUKOT ¥ KoMepuyjanHaTa Len Ha
ROBMKOT.

Kora gorosop Ha paneumua ce caydysa npexy teiedon, Crpanute moxar fa npeasuiar Aexs
TproseuoT Tpeba Aa ja NOTBPAY NOHYL3Ta Ha NOTPOILYBAYOT, KO} @ 008P3aH Camo OTKaKS Ke ja
noTuiie NOHYAATa WK MCNPaTW/ CBOja NKUCMEHa cornacHoCT. McTo Taka, CrpanqTe mMOoMaT Az
NPeaBVAAT AcKa TVE TICTBRAYBatba Tpeba A3 ce U3BPIWAT Ha TpaeH Meanuym.

CrpaHuTe oCHIYRYBaaT geKa TproseloT MY ja AaBa Ha noTPOoWYBadoT NOTSpAaTa 33 CKAYYERHOT
JOrOBOG, HAE TPAGH MEANYM BO PE3YMHC BPSME NC CHAYUYBAETO Ha SOrOBCPOT Ha A3/IeUiHa 1 Toa
HaigOLHa BO BPEMETO Ha MCNOPaKaTe Ha CTOKUTE MAK Npes A3 3anouHe KIBPLYBaHbEeTO HE
vonvrata, CTRaHXTE CCUIYPYBaaT feKa NoTepAaTe ondalta:
a. cute vndopmaunn Hasegery 80 Axexc H{A) ocser aKO TPIOBEUOT Beke HE MY M Aan The
uaGopmalni Ha NOTPOWYBAYOT HA TPAeH MEZMYM NPes A3 Ce CKAYHY AOTrOBOpOT HE
AAREUUHE U

. KaA€ 1UTO € fIPWMMEHIWRO, NOTBBJATE HE APETHOSHATA jacHa COMMACHOCT ¥ npudakaree Ha
NOTROYBAYOT BG COPAACHOCT CO ToYKa {K) 64 Anekc IV,

@)

CTpaHyite OCUIYRPYBaaT AEKa, KOra MOTPOWYB3aUOT CaKa M3BPILYBatbeTC Ha YCAYIMTE Wik Ha
cHabpyBarbeTo CO BOAR, rfaC WY EAEKTPWUHA eHepruja, Kora He ce CcTageHU Ha npogakba BG
orpasuyeH 06em uAK YTBRACHO KOAWYECTBO Wik Ha LISHTPAHO rpeerbe, 43 3ano4He 33 Bpeme Ha
DOKOT 33 ROBAEKYBalse Npeas#aeH 80 uned 24(2) » JOroBOPOT ro CTaBa NOTPGIUYBAHOT NOA
oSspcKa §3 nAaTH, TPreBeuor nohapah 04 NOTPOILYBAHOT 33 Npudath AeKa, OTKAKO TPIOBeUoT
LeAIOCHO e Fo 13BPiliy JOTOBOPOT, NOTPOWYBAYOT BERe HEeMa 42 Wma NPABO Ha NOBASKYBabE.

OBoj 4/teH He € BO CNPOTUBHOCT CO oapeAabuTe Ha 3aKNYYOKOT 3a ENEKTPOHCKM [OroBopY i
nNpaBerLe LACKTPOHCKY Hapauky yTepAeH 8o unescsute 9 v 11 op o8aa ognyKa.

CTpaHuTe Hema [S3 HaMEeTHYBAaT noHaTamowHyu ¢opmantu Oapakba 3a NPeAsoOrOBOpHY
uHdOpMaLmK 33 UCMIONHYBatbe Ha 06BDCKMTE 33 MHAODMAUNHY VTBDACHYM BO 0Baa OJAYKA.

Nornasje i

fpaso Ha nosacKyBarse

Ynen 25

CYLITHHCKY eleMmEeHTY Ha IPABOTO Ha NUBASKYBatbe

CrpannTte ocurypyBaaT feKa, OCBEH KOTa Baat MCKAYHoUMTE fpeasuaeH Bo waeH 31 1 AHexc iV,
fOTPOWYBAYOT MMa NEPUOE, 04 14 AeHa 33 A1a Ce NOBASUE O ACTOBOP Ha Jaseunitia 6e3 Ja Hasepe
Kaxsa buio npuuvita v 6e3 SPYTy ACNOAHWTENHN TROWIOLYM OCBEH OHUe pegBuaeH!y Bo Anexc HI(A)



u Anekc IH(B).

2. Crpanute ocurypyeaat geka, 6e3 ga 6uge BO CNPOTUBHOCT CO wieH 26, POKOT 3a NOBAEKYBakbe
HasegeH BO cras 1 o 080j uaeH ucTekysa no 14 geHa og;:

a. BO CAy4aj Ha [OTOBOPY 3a YCA0BY, AEHOT Ha CKAydyBatbe Ha A0T0BOPOT;

6. BO cay4ajor Ha gJoroBopu 3a npogaxba, AeHOT Ha KOj NOTPOLLYBAYOT UAK TPeTa CTPpaHa LWITo
He e MPeBO3HUK U e HaBeAEeHa 04 NOTPOLLYBaYOT Ke CTeKHe PU3UYKO BAiafieHne Ha CTOKara
nau:

i. BO C/Ay4ajoT Ha noBeKe CTOKM HapauyaHu 04 NOTPOWYBAa4OT BO €4HA Hapavka U
B[OCTaBEeHU OBAENHO, AEHOT Ha KOj NOTPOlWYBa4oT WM TpeTa CTpaHa WO He €
fPEeBO3HVK M € HasefeHa 04 NOTPOWYBaYoT Ke crekHe ¢U3MYKO BAajeHue Ha
nocneaHata CToKa;

ii. BO CAYYajOT Ha UCMOPAKa Ha CTOKa LT Ce COCTOM 04 OBEKe Cepum Mau Napymniba, AeHOT
Ha KOj MOTPOWYBAYOT MAKM TPeTa CTpaHa WTO He € MPEeBO3HUK W e HasegeHa 04
NOTPOLLYBaYOT Ke CTeKHe PU3MUKO BrajeHue Ha NoCAeaHaTa nNpaTKa uau napue;

ili. BO cayuyajoT Ha [OrOBOPM 33 0GMYHA MCROPaKa Ha CTOKWM 3a BpeMe Ha onpejeneH
. BPEMEHCKM Nepuog, AeHOT Ha KOj MOTPOLLYBaYOT UAM TPETa CTPaHa WTO He e NPeBO3HNK
1 e HaBefieHa 0/, MOTPOILYBAYOT Ke CTeKHe PU3NYKO BRajeHWe Ha NPBaTa CTOKa;

B. BO C/ly4aj Ha A0roBOpPY 3a CHabAyBae Ha AMIMTa/iHa COAPMKUHA WTO HE e JOCTaBeHa Ha TpaeH
meauyM, AeHOT Ha CK/IyYyBatbe Ha JOFOBOPOT,

3.  Crpanute Hema aa um 3abpaHyBaaT Ha JOTOBOPHUTE CTPAHM [@ M U3BPLLYBAAT CBOMTE AOTOBOPHY
06BpCKY 33 Bpeme Ha POKOT 3a Nos/eKyBatbe,

Ynen 26
Msocrasysatse nudopmaymy 3a NpasoTo Ha NOBAEKYBatbE

1.  Crpanure ocurypysaaT geka aKo Tproseuotr He my ru obesbegysa Ha ROTPOLIYBAYOT
uH$popmauyKTe BO OAHOC Ha NPABOTO Ha NOBAEKYBaLE BO COMACHOCT CO TouKa (3) o AHekcli(A),
POKOT 3a nOBAEKyBale UCTEKYBR 12 meceuy N0 33BPILYBALETO Ha NOYETHUOT POK 3a
OOBAGKYBaHHE, KAKO WTO € YTBPAEHO BO COMACHOCT CO YAeHoT 25(2).

2. Crpanwte ocurypyBaaTt peKka f[OKOAKY TproBewoT my M obesbegyBa Ha noTpoulysBavoT
uHdopmaLuuTe npeasuaeHn BO CTaBOT (1) Ha 080j YsieH BO POK 04 12 Meceum 04 4aTymoT HaseaeH
BO YNneH 25(2), pOKOT 3a NOBAEKYBaH:E UCTEKYBa 14 AeHa N0 ASHOT Ha Koj NOTPOLLYBa4oT 1 A06uBa
MHGopMmauuuTe.

Ynen 27
OcrBapyBatbe Ha NPaBoTO Ha NOBASKYBathe

1.  Crpanure ocurypyBaar AeKa MOTPOLWYBAYOT e 06Bp3aH Ja ro MHGOPMMPa TProBELOT 3a CBojata
0A/lyKa fa Ce floBAeue Of AOrOBOPOT Npej A3 UCTeYe POKOT 3a NoBAeKyBare. 3a OBaa uen
CipanuTte npeasuaysaar Aeka NOTPOLLYBAYOT MOXKe:

a. pa ro ynotpebu npumMepoKoT Ha o6paseu, 32 NOB/ICKYBakbe KAKO LUTO € YTBPAEHO BO AHEKC
I(B); unn

6. no nar Ha koja 6uno Apyra HeABOCMUCAEHA M3jaBa 3a HerosaTta O4/yKa 33 NOBIEKYBatbe 04
AOroBopoT.
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CrpantiTe HE NPEABMULYBaaT Kaksu Buno gpopmanti Gapara WTO Ce NPUMEHYBAAT 38 NPUMEPOKCT
Ha 00pasety 3a NMOBASKYBaH:E CCBEH OHNKE INTO Ce YTBPAEHHU BO AHexc I(B).

CrpatinTe OCUIYDYBaaT feKa NOTROWYSaUOT Fo NPUMEHIA NPABOTO HA NOBJEKYBaHE BO DOKOT 33
NOBACKYBaE HaBegeH 80 YaeH 25(2) v yaeH 25 aKo HZBECTYBAbETC 38 OCTBAPYSamE Ha NPaBoTo
Ha TIOBAGKYBabE € HCNPaTeHo Of CTpaHa Ha MOTPOWVYEBAYoT NPeA WCTEXOT Ha POKOT 33
NOBAGKYBae.

CrpanumTe OCUIyDYBaaT 4EKa TPrOBEUOT MOXKE, OCBEH MOXHOCTITE HaBeseHHu BO cTas 1, ia my Aage
onijiia Ha NOTPOWYBaUOT SARSKTPOHCKY A3 10 NONOAKY U NOZHECE Wik NDVMEPCKOT Ha obpasety 3a
nosAexYBae yiepgeH 8o Auexc {B) wan Koja Guno apyra HegsocmucneHa wsiasa wa  Beb-
CTRARMLATa Ha TProgeuot. Bo Taksu ciyuau CTpanuTe OCHUIypyBaaT aeKa TRIDBELIOT My BOCTaBUA
H3 NOTDOWYBAHOT NOTBPA3 33 NPUSM HA COOABSTHOTO USBECTYSaHE 33 NOBAGHYSaRE Of
[OTOBOPOT, 623 oARaTamE ¥ Ha TPaSH Meauym.

CTpaHuTe OCHTYPYBaaT BEKa, BO DAHOC HA OCTBAPYBAbE HA NPaBOTG Ha NOsAeKyBake BO
COF/I2CHOCT CO OBOj YAGH, TOBAPOT Ha JBOKAHYBALE € Ha NOTPOWIYBAYOT.

Ynen 28
Edeouty op nosaexysaserc

Cipalure NpeaBugyBaaT AEKa OCTBapyBat-ETO Ha NPaBOTO Ha NOBASKYEArLe CTaB3 Hps) Ha
OEEPCKKTE Hia ACTOBOPHUTE CTPaHY:

4. 4a rg uaspwar ACrOBOpOT Ha faneukha uan

5. 43 CKAYYET SOTOBOD Ha AaNSYMHA BO CAYHAUTE KOTE NOTPOWYBEY0T HANPABNA NOHYDE.

Ynen 28
OEBpCK Ha TPTOBELOT BO CAYYE] Ha NOBALKYBAHHE

Crpanuve ocvrypysaar geka 80 CAyyaj Ha NOBAGKYBRH:E TPrOBUKTE K UMaaT HajMmanyy 0BspckuTe
cnoper Axexc IH{A),

Ynes 30
OGspctn Ha NOTPOWYB3YOT BO CAYYA] HR RORASKYBRKLS

CrpaHuTe ocurypysaar AeKa BO Cyvaj Ha fTOB/IeKYBate NOTPOLIYBAYUTE i UMAaT Hajmanxy
obspciure cnopeg Arexrc HI{A).

Ynen 31
E¢rexyt Ha ocTBapyBathbe Ha NPABOTO Ha NOBAGKYB3LS Kaj ACTONHMTEAHNTE 40TOBORM

OcseH Kora CTaHysa 360D 33 NPaBuia 33 KNeAMTHM A0rOBOPY 33 NOTPOLIYSaUKTE, KaKO LUTO MOME
£a e NpuMeHAuB0o BO pamkuTe Ha Crpanute, CTpanuTe oCHIypyBaaT fieka OKOAKY NOTROWYBa4oT
ro OCTBapH CBOETO NPaBo N3 NOBASKYBaHE Of ACTOBOP Ha JaneumHa BO COMIACHOCT €O OBaa
OfAYKa, CuTe AONOAHWTENHU [JOFOBOPY aBTOMATCKY Ce npeKwHysaat, 6e3 Tpowuouy 3a
NOTPOWIYBaYOT, OCBSH KIKC WITO & NPeABLAeHO Bo Anekc Hi{A} 1 Adekc (B} op oBaa ogayka.

Cexoja Crpawa yTBpAYBa AONOAHUTENHM NPaBUAa 3a PAaCKUHYBAILE Ha TaKBUTE JOTOBOPU.



Ynen 32
Hcknyvouu og npasoTo Ha nossieKyBatbe

CrpaHute He ro npeaBuAYyBaaT NPaBOTO Ha NMOBJEKyBatbe YTBPAEHO BO OBaa OA/yKa BO BPCKa CO
AOroBOPU Ha AafieunHa BO O4HOC Ha KaTeropuute Ha JOrOBOPU HaBegeHu Bo AHeKC IV,

CrpaHuTe MOMKaT fa OTCTaNaT 04, UCKAYYOLMTE O NPaBOTO Ha NOBAEKYBatbe YTBPAEHY BO TOYKUTE
(a), (6), (8) u (#) og Auekc IV 338 gOroBOpU CKAyYEHU BO KOHTEKCTOT Ha Hebapanm nocetu og,
TProseuoT BO AOMOT Ha NMOTPOWYBaYOT UAM EKCKYP3UWU OpraHM3MpaHu o4, TProsel, co Len unu
edexr Ha npomosMpatbe win npogaba Ha NPOM3BOAM Ha NOTPOLLYBaUMTE 3apadu 3aWTUTa Ha
ACTUTAMHUTE MHTEPECK HA NOTPOLLYBAYMTE BO OAHOC Ha arpecUMBHU WAKW NAXKAMBU NPAKTUKK 33
peknamuparbe wan npogaxba. Takeute ogpeabu ce CpasmepHH, HEAUCKPUMUHATOPCKU U
ONpaBAaHK BP3 OCHOBA Ha 3alUTUTa Ha NOTPOLWYBayuTe.

Bo cayuajot Ha AOrOBOPY 3a YCAYMY WITO MY HAMETHYBaaT 0bBPCKa 3a NAakatbe Ha NMOTPOLLYBAYOT,
BO KO NOTPOWYBAYOT jacHO nobapan noceTa 0 CTPaHa Ha TProBeuoT 3a Lie/iuTe Ha U3BPILYBatbe
utHu nonpasku, CTpaHUTe mOKaT ga NPeasmMaar jAexa MOoTPOWYBadoT ro rybu npasoto Ha
ROBAEKYBarbe OTKAKO yCAyraTa e Ue/A0CHO U3BPLIEHa NOA, YC/I0B U3BPLIYBaEeTO Aa 3afoYHaN0 Co
NPeTX0gHa jacHa COrAacHOCT 04, NOTROLYBaYOT.

MNornasje
Ucnopaka 1 npeHoc Ha PU3NKOT
Ynen 33
Mcnopaka

Crpanute npeasnayBaar geka BO A0roBopu 3a npogaxba, oCBeH aKo CTpaHuTe He Ce Jorosopune
MOVHAKY BO O4HOC Ha BPeMeTO Ha MCnopaka, TProBeuoT ja UCropayysa CTOKara Co ApeHecyBaibe
Ha $u3KMIKa CONCTBEHOCT MAM KOHTPOAA Ha CTOKUTE Ha NnoTpoulysaYyoT bes HenoTpebHO ogaaratbe,
HO He nogouHa og 30 AeHa 04 CKAYYYBaLETO Ha 4OTOBOPOT.

CrpaHuTte ocurypyBsaar Aeka Kora TProBeuoT He ja ucnosHyBa 06BpCKaTa Aa rv 40CTaBy CTOKUTE BO
POKOT AOFOBOPEH CO NOTPOWYBAYOT WY BO PaMKUTE Ha POKOT 04, CTaBOT 1, NOTPOWYBAYOT moMe
Aa 6apa og Hero ucnopakata Aa Ouge uv3BplEHa BO JONOAHUTENEH POK BO COFAACHOCT CO
okonHocTuTe. CTpaHWTe npeaBuAyBaaT AeKa ako TProseuoT He MM MCnopaya CTOKuTe BO TOj
AONOAHUTEAEH POK, NOTPOLLIYBAYOT MMa NPaBo [a ro packuHe A0rosopor. [IPBUOT NOTCTas He ce
npumeHysa Ha JOrosopu 3a npogak6a 8o KoK TProBewuoT 0401Ba Aa ' MICROPaYa CTOKMTE MAK KOra
UCnopaKarta 80 pamKUTE Ha JOrOBOPEHUOT POK Ha MCNOPaKa € 04, CYLUTUHCKO 3Hauetbe, umajiku ru
npeAsua cuTe OKOIHOCTHU MPYU CKAYYYBaHETO Ha JOFOBOPOT UM KOra MOTPOLIYBa40T FO U3BECTUA
TProseuoT NPeA CKAYYYBaHETO Ha JOFOBOPOT, AEKa € 0f, CYWTHHCKO 3HaYetbe ucnopakara ga uae
HanpaBeHa Ha ofpeAeH AATym WaM HajaouHa 40 ogpefeH gatym. Bo tue cayyam CrpaHure
npeasuaysaar AeKa ako TProBeuoT He M uCnopaya CTOKMUTE BO POKOT AOrOBOPEH CO NOTPOLYBayoT
WM BO PaMKWTE Ha POKOT Of CrasoT 1, MOTPOWYBayoOT MMa NPaBo BEAHAlL A3 [0 PAcKuHe
AOroBopor.

CTpaHuTe OCUrypyBaar AeKa NPy PackuHyBatbe Ha ZOrOBOPOT TPrOBELOT e JOMKeH Aa M BpaT 6es
HenoTpeBHO oanaraibe C1iTe W3HOCH MIaTEHN BO COMAcHOCT CO A0roBOPOT.

CrpaHuTe ocurypyBaaT geKa BO MPWIOr Ha pacKUHYBabeTo Ha 40rosopoT BO COMAaCHOCT CO CTas 2
04, OBOj UNEH NOTPOWYBAYOT MOME 43 UCKOPUCTU APYrM CPeacTsa 33 3awiTuTa, NpesBuaeHy Bo

3aHOHUTE, PETY/IaTHBMTE M 2AMUHNCTPATUBHITE 0Apeadu Ha CTpaHuTe.



=

YneH 34
fpenoc Ha PU3LKOT

Ctpanmnre npeaBUAysaar AeKa BO 0T0BOPUTE 3a npogamba BO KoY TProBeuoT ri ucnpaka crokuTe
A0 NOTPOLIYBAYOT, PUIKUKOT OF rYGetbe 1Ay OLITETYBatbEe Ha CTOKKTE NPEMUHYB2 Ha NOTPOILYBAYUOT
KOTa TOj, WAM TPETO AMLIE HA3HBUYEHC Of HelG ¥ KOE He € MPEBO3HUK, CTEKHYBAa (UINYKO
nocegysatne Ha CTokure. Cenak, CTPaHWTe NpeasWayBaaT fexa DUSMKOT Ce npeHecysa Ha
NOTPOLYBAYOT BO MOMEHTOT Ha UCHIOPAKa 4G BDEBOSHWKOT, SOKOAKY NOTROWYRAUCT MY HAACHUA
H& TIPEBO3HUKOT TRBHCNOPT Ha CTORM ¥ 1u3BpalikoT NPEBOSHYK HE € NPERNOoKE: 04 CTPaHa Ha
TProseuoT, Hes A2 £e HapyluaT HpasaTa Ha NOTPOIYBaYOT BO OBHOT Ha PEBO3HUKOT.

Nornasje iV

Hagemecrouy, TROWOLY ¥ A0NCARWTEINK iiakatba

Ynex 35
HaaoperTomnt 23 KOPUCTELE NA3TE Y CPRBCTER

Crpanute OCUIYPYBAaT [EKa BO JOTOBOPMTE 32 NPoIakba v YCAYIY 32 HCNnopaKa Ha AurkTaniHa
COADHKUHA, BO OJHOC Ha KOPUCTEHE AafieH0 MAATEMHO CPECTBO, Ha TPIOBLUMTE MM € 3abpaHeTo
[@ v HanAaTYBaaT Ha KyNYBauMTe HEZDMECTOUM WITC W HaAMUHYBA2T TROWOUNTE WTO MM CHOCH
TPIOBELOT 33 KODUCTEELE Ha TAXEUTE (peCTBa.

Yaeu 36
Tenedokcia KomyHURALKWIZ

CTpaHuTe OCUIyDYEaaT fexa Kai ACrOBCPM 33 NPOAKDGa W YCAYH, BRAYYWTENHO ¥ AOFOBOPU 32
1CTIOpaKa Ha AMIUTafHa COBDXMHA, KOTa TRTORSUOT KORUITY TeAedoHCHa Antinja cO Hea aa duge
KOHTaKTMpaH no TenedoN BO OGHOC Ha CRAYYEHNOT JOT080p, NOTPOWYBa4OoT He e obsp3an ga nnatk
foBeie Of OCHOBHATA CTANKA KO KOHTaKTUPa CO TRrOBeLOT

MpsuoT ROTCTaB 0O, OBOj YNSGH HE € BO CRPOTUBHOCT €O MPaBoOTC Ha onepatopute Ha
TeNCKOMYHUKALFCKMTE YCAYTY 4@ YTBPAAT UeHa 33 TefeOHCKUTE YCAYMI.

Ynen 37
Aonoanurentiy Naakaka

CrpanuiTe npegsuaysaat gexa npes NnoTpowuyBadoT Aa Buae 06Bp3aH O A0TOBOPOT UAY NOHYARTS,
TproseuoT Tpeba fAa Gapa jacHa COTIACHOCT Ha MOTPOLUYBAYOT 3a Kakso BuA0 ACNOAHWTEAHO
nnakake 80 NPUAOT Ha H3JOMECTOKOT YCOrIaceH 32 IMiaBHaTa JOroBOPH2 068pCKa Ha TPIOBELOT.
Crpanute ocurypysaaT fgeka AOKO/AKY TProBeuoT He aobue jacHa COracHOCT Ha MOTPOIYBaYaT,
TYKY BOLIOJ A0 TAKOB 3aKAYHOK CO KOPHCTEHE Ha CTaHAAPAHUTE ONLMK KoK NoTpowysaqoT Tpeba
A3 ™ opbue sa ga ce usberHe LONOMHWUTEAHOTO fNakaibe, NOTROWLVAZUOT uMa NPaso Ha
HaJCMeCTOR Ha TOa nfiakatke.



Ynen 38
Mpogawba Ha HeHapauaHy CTOKN

CrpaHuTte npeasuaysaat geka noTpowysayoT e ocioboaeH o 06spckata ga obesbeay kakos 6uno
HafloMeCTOK BO cayJyaute Ha HebapaHa ucnopaka Ha CTOKM MAM AWFMTanHa COAPMXMHA UAN
HebapaHo AaBatve yenyru, 3abpaHeTy Kako Hedep TProBCKU NPaKTUKK. BO TaKBH CAy4yaK OTCYCTBOTO
Ha OAroBOP O/} MOTPOLWIYBAYOT N0 TaKBa HebapaHa MCNopaKa uau CHabaysake He npeTCrasysa
COMNAaCcHOCT.

flornasje V
Xapmotusauuja Ha O peAeHU acneKTi Ha JoroBopuTe 3a npogarba Ha CToKu
Ynen 39
Xapmonusausja Ha objekTuBHM u cybjextusHm 6apara 3a coobpasHocT

MewosnTMOT KOMUTET HacTOjyBa Aa npomosupa A06AvKyBatbe Ha 3aKOHWUTE, perynatusute u
agMuHUCTPaTMBHUTE oAapeabu Ha CipanuTe CO Uen Aa Ce npugoHece 3a NPasUiIHO
dyHKUMOHMPatbe Ha 33e4HUYKMOT nasap npeky yTepAyBatbe Ha ogpeaeny 40roBopHu 6aparba 3a
A0rosopy 3a npoaaxba Ha CToky, 0cobeHO Co Toa WTO Ke ce OCuiypH AeKa TProBeLoT ucnopayysa
CTOKM A0 MOTPOLIYBAYOT WO MM MCNOAHYBaaT cybjektusHute M o6jekTuBHUTe Gapara 3a
coobpasHocT, Oaparba 3a NpasuaHa MHCTaAalMja W, Kaje WTo e npumeHanso, b6es aa buge eo
CAIPOTMBHOCT CO NpaBata Ha TPeTH CTPaHM BO COMIAaCHOCT CO 4ieHosuTe 5, 6, 7, 8 u 9 og
JOupexrtusara (EY) 2019/771 33 oapeaeHm aciekTy BO BPCKa CO A0roBOpUTE 32 NPoAaX6a Ha CTOKY,
33 usmMeHyBatbe Ha Perynatusara (EY) 2017/2394 u Oupektueata 2009/22/E3 1 3a ykuHyBak-e Ha
Auvpextnearta 1999/44/E3.

CrpaHuTe HacTojyBaaT a NOCTUFHAT MaKCMMaHA XapMOHU3aLumja ciopes, cTas 1 3a Tpu roanHu no
JOHECYBaETO HA 0Baa OfAYKa.

Ynen 40
XapmoHusanuja Ha 0AroBOPHOCTA Ha TProBRLOT ¥ NPaBHK JIGKOBK 32 HecoobpasHoCcT

MeuwosnTHOT KOMMTET HacTOjyBa A3 ro NPOMOBUPA JOBAUMNYBAHETO Ha 3aKOHUTE, PEryAaTUBUTE U
agMUHKCTPaTMBHMTE oapeabu Ha CTpaHuTe CO LUEA Aa NPUAOCHECE 33 NPaBUAHO PYHKUMOHMPatLE
Ha 33eAHUYKMOT Masap npexy yTspAysatbe npasuna 3a XapMoOHU3Mpare Ha OATrOBOPHOCTA Ha
TPrOBEUOT Nopagu HegoCTUr Ha COo0bpasHOCT WTO NOCTOM B8O BPeMeETO Kora CTokute OGune
ucaopavaHdu 1 Koja ctaHysa BWA/MBa BO POK OF JBe rojMHM OA TOa Bpeme BO COMMAcHOCT CO
oapegbute Ha unenosute 10, 11 u 12 oa Oupektusara (EY) 2019/771 3a ogpegeHy acnektv Bo
BPCKa CO gorosopuTe 3a npoaaxba Ha CTOKMU.

MewosuTOT KOMUTET HacTojyBa Aa ro NPOMOBMPa A06ANKYBarLETO Ha 3aKkoHUTE Ha CrpaHuTe co
uen Aa npuaoHece 3a NPaBuAHO GYHKUMCHUPAHE Ha 3a8QHWHKMOT Nasap Mnpexy yiBpayBarbe
npasuAa 3a Aa ce XapMOHWU3KMPaar NMpasHuTe NeKOBK 33 HEZOCTUT Ha coobpa3HocCT, ocobeHo co Toa
WTO Ke OCUrypM AeKa NOTPOWYSavoT Mma npaso ga Gapa CrokuTe aa 6mpat AosedeHyn Ao
coobpasHocT KAy ga 6apa cpasMepHO Hamanysake Ha LeHarTa Wan 4a ro packuHe SOorosopor, BO



COMNEcHoCT o oppendute Ha daeHosuTe 13, 14, 15 u 16 og Awpextusata (EY) 2019/771 3a
OApeBeHY acCReKTk BO BPCKa €0 AOroBOpyTe 3a nposaikba Ha CTOKY,

CTpaHyiTe HaCTOJYRAAT B3 HOCTUTHAT MakCHMaiHa XapMmoHusauuia cnopeg, crasosute 1 1 2 33 Tpu
roAvnM 10 AOHECYBAKETO Ha 08aa O4siyKa.

Ynen 41
Xapmosuzaunia K2 KoMepBUiantii rapasiyyy

MewiopnTinoT KOMUTET HacTojy8a Aa o NPOMOBMPa JobauxyBakeTo Ha 3aKoHNuTe Ha CrpanuTe co
4eA A3 NPUACHECE 33 NPABWIHO QVHKUMOHMDAHEe H3 33eAHMUKMOT Aazap npexy yTspaysaine
paswia 3a A8 € XapMOHK3MPA PEMMMOT Ha KOMEpUMjaaHK rapaHumy Wro ce odBpsyBauKy 3a
[aBaTeN0T Ha rapaHuujata cnopey, YCAosyTe yTBRASHY BO 12i28aTa 22 HeMepUanss rapatuyja v
NOBP32HOTO DeKAZMMPAHE JZOCTENHO BC BPEMETO HWa CKAyYyBathe Ha JOroBopoT uau npes
HErcBGTO CKAYHYBAILE, B0 COTAACHOCT Co oapeabure va urenoT 17 og AupexTtusara (EY) 2019/771
3& OZpefeHy acCneKTH B0 BPCKA CO AOTOBODPUTE 33 npogaxba Ha CTORY.

CypaHuTe HacTOjyBaaT La NOCTHTHAT MaKCMMa/Iia XapmOoHK3alyja cnopeg cras 1 3a TP roAkHY no
DOHECYBALLETO Ha 0633 ORAVKS,

Yner 42
HapmonK3atMia Ha TPaBOTO Ha HAACGMECT BO CHHRNDOT Ha TRIHCIHILKNK

MEHIOBUTHOT KOMUTET HACTOJYBA /g IO NPOMOBMPa NOBAVIYBALETO HE 3aKOHNWTE, DEryAaTHBUTE U
3AMURKCTDATHBRMTE 04penbi HE (TPAHHTE CO URN 43 NDWACHECE 33 NPABUAND DYHRUMOHUDAE
HA 3aEAHUYKUOT Nasap NPEKY YTBPAYSBatbe Npasw/ia 3a Aa ce XapMOoHM3Mpa NPABOTO Ha HaJOoMeCT
Ha TPFOBELLOT N0pa/Y HEJOCTAN Ha COOBPA3HOCT WTO NPOKSAETYBa O YMH MM RPOAYCT Ha UUE BO
NPETXOAHUTE aAKU Of, CHHLMPOT Ha TPAHCaKLMH, BO COTAGCHOCT CO 0gpeaduTe Ha uneHoT 18 on
Bvpesavisars (EY) 2019/771 3a ogpegey acnekTv B0 BPCKA Co AQroBopMTe 33 nposarBa.Ha CroKu.

CTpanuTe BO CBOMTE 33KOHY, DETYAATHUEK U AAMKUHICTDaTHBHIA TO YTBDAYBAAT AMLETO NPOTUB KOE
NpoAARAUCT MOME Ha Gapa NPasHy AGKOBY M DEIeBAHTHUTE HeiCTBUIa M YCAOBY 22 oCTRapyBamhe

Ha NDaBOTO Ha HROOMEeCT CNOPES CTas 1,
CTpanuTe HacTojyBaar AA NOCTUIHAT MakcMmanta xapmoHulaumia cnopeg cras 1 3a Tpu rogutu no
AOHECYBEETO Ha 0Baa O4NYKa.

florsnagje Vi

Xapmonnsayuja Ha CADEAEHM acNeKTy BO BPCKa CO JOrOBOPITE 33 MCROPaKa Ha SuiviTaaHa
COAPHMHNG ¥ SYUTWTRHN YOAYEK

Yraen 43

CYTHHCRY 2AEMEHTH HA SOrOBOPDOT 33 HCHOPaKa HE SUINT2AHATA COAPKMHE WAK furMTanHaTa
Yoy

CTpaHuTe OCUIypyBaar AeKa BO JOFOBORIMTE 3a MCNOPaKa Ha AWTMTaAHA COAPMUHE UAU OMFNTanHa
YCAYra TProBELOT MM MCROPaYYBa AUrMTaIHATA COAPKMHA VY AnTKTaNHaTa Yoayra 6es HenotpebHo
OANATatHE MO CKAYUYBAHLETO Ha JOTOBODCT, OCBEH AKO HE & NOUHAKY SOrOROPEHO OF CTDAHUTE Ha
AOTOBOPOT.



1.

CrpaHuTe npeaBnayBaaT AeKa TPToBELOT ja UCNONHWA 06BPCKaTa 3a UCNopaKa Kora:

a. AuruTanHarta Coap:KuHa uayu Koe 6KUA0 CPeacTso NOFOAHO 3a NPUCTan uaK npesemare Ha
AUruTanHaTa CoApKMHa e CTaBEeHO Ha pacnosiarakbe Wau JOCTanHo 3a NOTPOLLYBaYoT, Uk 3a
Pusnuku nam suptyesied objekt usbpaH oa NOTPOLWYBA4OT 3a Taa Uen;

6. aurutanHata cogpKMHa e JOCTanHa 3a NOTPOWYBAYOT, MAKM 33 GM3NYKU UM BUPTYe/IeH
objekT n3bpax o NOTPOLIYBA4OT 3a Taa Uen.

Yner 44

Xapmonusaumja Ha 6aparbata 3a CO06Pa3HOCT Ha AUTMTaNHATa COAPKMUHA UM AUTMTaNHaTa YCayra

MewoBUTHOT KOMWTET HacTojyBa 4a NPomoBupa A06AMKYBatbe HA 3aKOHWUTe, peryaatMsute U
agMmmHucTpatusHuTe ogpeadm Ha CrpaHute CO UeA [a ce npujoHece 3a NpasusiHO
QYyHKUMOHVpatbe Ha 3aefHMUKKOT Ma3ap NPeKy YTBpAyBae NPaBula 3a XapMOHUsMpare Ha
oapeaeHu AorosopHy Gapakba 3a ZOroBOPY 33 UCNOPaKa Ha AUIUTANHA COAPMKMHA WM AUFUTATHU
ycayri, ocobeHo co Toa WTo Ke ce ocurypu geka TpropeuoTr ucrnopavysa A0 NOTPOLLYBAaYoOT
OUIUTaNHa COAPXMHA UAK ANTUTAIHE YCAYTa WITO M UcnoHyBa cybjekTuBHuTE M ObjeKTuBHuTe
6aparba 3a coobpasHocT, 6apatba 3a NpaBuAHa MHTErpaLyuja u, Kage Wro e npumenauso, 6e3 aa
6uae 8O CNPOTUBHOCT CO NpaBaTa Ha TPETU CTPaHM BO COMNACHOCT €O wieHoBuTe 6,7, 8, 9 1 10 og
AOupextusarta (EY) 2019/770 3a ogpeseHy acneKkT BO BPCKAa CO AOrOBOPUTE 3a MCMOpakKa Ha
AurutasHa coapuHa uau AurnTaaHu yeayriu,

CrpaHuTe HacTCjyBaaT Aa NOCTUrHAT MaKCMMaHa XapMmoH13aLMja cnopes cTas 1 3a Tpu roguHu no
AOHeCcyBaHeTo Ha OBaa 04ayKa.

Ynen 45
XapmoHusauuja Ha 0AroBOPHOCT Ha TProBeuoT

MeuloBUTNOT KOMUTET HACTOjyBa fa FO NPOMOBUPE A06ANKYBAHETO Ha 3aKOHUTE, Peryaatnsure u
aAMUHUCTpaTUBHUTE oapeabu Ha CrpaHuTe CO Uen Aa NPUACHECE 3a NPaBUAHO GYHKUMUOHMPatbe
Ha 3aegHUMYKMOT Nasap npeky yrspgysatbe NpPasuna 3a XapMoHU3uparbe Ha OAFOBOPHOCTa Ha
TProBeUOT 3a HEYCHeXOoT A2 ja ucnopaya AurutanHata CoapXMHA MAN gUrutanHara ycayra BO
COrAacHOCT CO ogpeabure og, uaeHoBute 11 u 12 oa Jupektusata (EY) 2019/770 33 ogpeseru
SCHEKTY BO BPEKa €0 ROTOBOPMTE 33 UCROPaKa Ha AMTNTaNHG COAPRVHS 1 SUTATINHY YCIYIN.

CrpaHute ocurypyBaaT feka TOBapoT Ha AOKa)KyBarb€ BO OBHOC H3a TOa aNu AUIUTanHaTa
COAPXVHA WAKM AUMMTaNHaTa Yoayra € ucnopayaHa Bo COMacHoOCT co 6apakbaTta 3a CO06PasHOCT,
KaKO WITO MOKe Aa ce HasegeHu Bo 3akoHuTe Ha CTpaHarta, e Ha TProBeLoT.

CrpaHuTe HacTojyBaaT Aa NOCTMIHAT MaKCUMa/Ha XapMoHu3aLuja cnopea cras 1 33 Tpu roguHY no
LOHECYBaeTO Ha 0Baa OIYKa.

Ynen 46
XapmoHrusauyja Ha NpaBHU IGKOBYM 33 HEYCneX Ha ucnopaka u HecoobpasHoct

MewosuT1oT KOMUTET HacTojyea Ja npomosupa A00aumKyBarbe Ha 3aKoHUTe, peryaarusure u
aaMuUHUCTPaTUBHUTE ogpeabu wHa CrpaHuTe €O uen Aa Ce NPUAOHECe 3a MPaBUAHO
PYHKUMOHMpaKbe Ha 3aeHMUKMOT Nasap NpeKy YTBpAyBate NpaBuaa 3a XapMOHM3MPatbe Ha
AocranHuTe NpasHKU IGKOBM 33 HEYCNexX Ha UCNopaKa Ha QUIMTaNHa COApXKMHA WAM SUTUTaNHA
ycayra BO COMlaCHOCT €O oapenbure Ha unedosute 13, 14, 15, 16 u 17 og OupekTtusara (EY)



.UJ

1.

3Ry

2618/770 3a oApesAcH AaCREKTV BO BPCKa CO SOTOBOPUTE 33 MCAOPAKa Ha AUMMTaAHE COADMUHE
WAV GUTHTANHM YCAYIA,
8o Hajmana mepa, Crpannte OCUIypyBaaT eKa BO Ciyuan Ha Heccobpas3HocT, NOTPOWWYBAY0T hma

npasc AurvTanHaTa COAPIKUHA MAY AUTKTAAHATA yoayra ga Buge aosegena A0 coobpasHoCT, Aa
Aobue cpasmepHo Hamanysarbe Ha LeHaTa M Aa 1o PacKuHe A0roBopoT.

CipaHldte HACTOJyBaaT fja NOCTHIHAT MaKCUMAAH2 XapMoHuaatja cnopes cras 1 3a Tpu rouHl RO
AOHECYBarLETO Ha 0Baa OA/IVKE.

Yrnien 47

MemoBHTHOT KOMUTET HaCTOjyBa 4a NPOMOBMPE A0DMKYBae HA 3BKOHUTE, DErVIaTUBKTE H
aAMUMHUCTRATHBRUTE OfpeAbu Ha CTpaHute CO UEA A3 €8 NDWUAOHECE 32 NPaBUAHG
QYHRUMOHMDErEE Ha 328AHNMYKMOT NA3ap NPeKY YTBPAYEGHE NPaBlriaa 3a XapMOHM3Uparbe Ha
MOARAVTETUTE 38 U3MEHA HA AWTUTAAHATE COAPMMHA WK AnrMTanHaTa YCayra WTo Tpeba Aa Guje
UCTIOpayaHa WM CTAaBeHa Ha PAcNoJiararbe Ha MOTPOMIYBAYOT BO TEKOT Ha OADEASeH nepyos 80
COTAacHoCT CO ofApenbure Ha unenot 19 og Aupextusata (EY) 2019/770 32 oapegeny acnexTi Bo
BDCKA CO JOTOBOPWTE 3a MCNOPaKa Ha QUIMTAANS COAMKMHD WY SUIMTRAHY YOIV,

Ynen 48
AapmonHM3atikia Ha NPRBoTO Ha HAH0MECT 80 CHHLHPOT Ha TRaHCaKMWMY

MewosuTHOT HOMKTET HACTOIYBR 43 1C NPOMOBKPE ZODAYKYBILETO HE 3GKOHWTE, PETYARTHBHTE M
B8AMYAKCTPATUBHUTE 0APeahY Ha (FpanuTe CO LeN Ja NPUAOHECE 33 NPABWIHO QYHKUKOHUPatbE
Ha 32eQHUYKKOT N1a3ap NPEKY YTBPAYBabEe NPaBHAa 38 XapPMOHKU3MPatbe Ha NPABOTC Ha HaJOoMeCT

. Ha TDIOBELOT NOPaAH HEYCNEX-33-iICROPAKE Wk HECOO6PasHOTT THTO MPOXB/ETYsa OF, ukH unu

RPORYCT Ha AiUE BO NPETXOAHUTE 3Ky OF CUHUMPOT Ha TPAHCaKLMY, BO COTAACHOCT Co ogpeabiite
Ha uneHoT 20 og Aupextvisara (EY) 2019/770 3a oapeaeHy acneKTy BO BPCKA €O AOTOBOPKTE 33
npopambda Ha cTouwM,

CTpanuTe 8O CBOYVITE 3@KOHMK, DPEryaaTutk v agMUHWCTDATMBHM 0Aneaby ro YIBPAYSARAT AMUSTC
RPOTIS KOE NPUAABE-0T Mo fa Gapa nipaBHM SIEKOBYM U PefieBaHTHUTE AejcTBMia U YCAOBHK 3a
OCTBapYBatbe Ha fIPaBoTo Ha HAIOMECT Cope ] cTas 1.

CrpaiinuTe HacTojyBaaT Aa NOCTMIHAT MaKCUManHa XapMOHU3aLja Criopes, CTaB 1 3a Tpu roguHy no
ZOHECYBAETO Ha OBaa OAAYKa.

flornasije Vil
MnnepariBHa NPUPOAa HA NPaBaTa Ha NOTRoIIYBRUMTE
Yrex 49
Hminepartustia npuposa

JGKOAKY 3aKOHUTE, PEIYAGTUBUTE W aAMUHKUCTPaTUBHIUTE Ogpeabu WITO BaMaT 3a A0roBopoT ce
33KOHNTE, PEIYAaTUBUTE 1 aAMUHUCTPaTUBHMTE ogpeabu Ha CrpaHata, Taa CTpaHa ocurypysa geka
NOTPOLIYBAYMTE HE CMEaT J2 CE OTKAMXaT Of NDa8aTa WITh Wpa T B2BRAT MeprwTe na Cipanara
JAOHECEHY BO COTAGCHOCT CC 0Baa OIAYKA.



Cute [0OroBOPHM YCAOBU WITO AMPEKTHO MAM WHAMPEKTHO M OrpaHuyyBaaT npasata LUTO
NpoU3/erysaar 04 0Baa 04/iyKa He ce 0b6BP3yBayKu 3a MOTPOLLYBAUOT.

HACNOB IV _
ANTEPHATUBHO U OHJIAJH PELUABAHKE CMIOPOBU 3A NOTPOLUYBAYKH CNOPOBU
Ynen 50
Xapmoxusauuja Ha MeXaHu3MM 3a aNTePHATUBHO peluaBatbe CoPoBH

MetwosuToT kKomuTeT HacTojyBa A4a ro NPoMoBMpa BOONNKYBaHETO Ha 3aKOHUTe, peryaatmsure u
aamMuHUCTPaTMBHKUTE ogpeabin Ha CTpaHuTe CO Len Aa npujoHece 3a NPaBUAHO QYHKUNOHNPathe
Ha 3ae€AHMYKKOT Nasap NpeKy yTBpAysaibe Npasuia 3a XapmoHU3UPae Ha mexaHusmute 3a
anTepHaTUBHO pelasatbe CMOPoBM CO UEen Aa Ce ONAeCHM RPUCTaAnoT Ha MoTpoulysauuTe Ao
nocranku 3a APC 4 ga ce ocurypu AeKa CniopoBuTe BO KOM € BK/IYYEH Tprosely OCHOBaH BO HUBHATa
cooABeTHa HAAMEHKHOCT MOoXe 4] 6uae ynaveH Kaj cybjexkr 33 APC wro ru nounutysa Bapamata
yTBpAeHu Bo [upektusata 2013/11/EY 3a antepHaTMBHO peluasare COPOBU 33 NOTPOLWIYBAYKH
CROpPOBU.

Aejcreueto o4 cras 1 uma 3a uen 4a rm XapMOHM3UPA aCNeKTMTE Ha 3aIUTKHTa Ha NOTPOLIYBaY4oT BO
BPCKa CO aNTEPHATUBHOTO PelliaBarbe CMOPOBY TaKa WTO ke OCHIYPYU AeKa NOTPOLLYBauUTE MOXaT
Ha po6poBOAHA OCHOBA A3 NMOAHECYBAaaT MOMAaKW NPOTMB TProBUM A0 cybjexty WTO HyAaT
He3aBMCHM, HENPUCTPAcHY, TPaHCNapeHTHU eduKacHM O6psu KU NpaBudHK NOCTANKK 3a
anTepHaTUBHO pelyasat-e crnoposu. Bo Hajmana mepa, oB1e acneKT# ce OgHeCcyBaaT Ha:

a. bapara 3a cybjektu 32 APC, KaKo WTO € oApKyBake aXypupaHa Beb-CTpaHuua Koja um
OBO3MOXYBa Ha CTpaHuTe sieceH npuctan A0 uHdopmaumu 3a nocrankara 3a APC u um
0OBO3MOMYBA Ha NOTPOILYBauMTe A3 NOAHECAT Masba U NOTPEOHUTE NPUAPYKHN SOKYMEHTU
OHnajH cnopeg wieH 5 oa Aupextusata 2013/11/EY 3a anTepHaTMBHO pPellasake CROPOBY
3a NOTPOLWYBAYKK CNOPOBY;

6. bapaiba 3a CTPYYHO 3Haetbe, He3aBMCHOCT M HeNPUCTPACHOCT Taka WITO Re ce ocurypu geka
PuanukuTe AuLa oaroBopHu 3a APC ja mmaar notpeGHata CYPyYHOCT U €€ HE3aBUCHU U
HeNpucTpacHu BO COFAACHOCT co wiew 6 of Awpextusata 2013/11/EV 3a antepHaTUBHO
pelagarbe CNOPOBU 3a NOTPOLLYBAYKU CNIOPOBH;

8. baparba 3a TpaHCNapeHTHOCT Taka IUTO Ke ce ocurypu AeKa cybjektute 3a APC Ke rt Hanpasar
jaBHO aocranHyu Ha ceouTe Beb-cTpaHuLy, Ha TpaeH meauym Ha Gaparbe 1 Ha Koj buno gpyr
HaYMH LITO rO CMeTaaT 33 COOABETEH, jaCHM U IecHO Pa3bupansy uHGOPMaLKU cnopes YieH
7 oa Oupektueara 2013/11/EY 3a anTepHaTMBHO peluaBatbe CHOPOBM 33 NOTPOLIYBAUKM
croposy;

r. baparba 3a ePMKaCHOCT, Kako WITO e Aa ce ocurypu Aeka nocrankara 3a APC e gocranHa v
necHo pa3bupavsa oHNajH u odajH 3a gBeTe cTpaku 6e3 ories Kage ce HaoraaT u 3a gpyru
cnopeg, uneH 8 og Aupektmsata 2013/11/EY sa anTepHaTMBHO pewaBaibe CNOPOBM 3a
fIOTPOLWYBaYKu CNOPOsY;

A. bapara 3a npasuyHOCT cnopeg wieH 9 og Aupextusata 2013/11/EY 3a antepHaTusHO
DelIaBathe CNePoBY 32 NOTPOoUIYBaUKY CROPOBH;

f. bapat»a 3a cnoboga, 0co6eHO COo Toa WTOo Ke ce ocurypu AeKa cnorogbarta mefy noTpoilyBayoT
W TProBeuoT 3a NOAHecyBatbe nomnakm go cybjekt 3a APC He e obspsyBauka 3a



s

N

NGTROWYBA4OT aKo Gwina CriayueHa NPef, Aa HACTAHE CNOPOT M ako KaKo NOCAe UL 04 Hea
fIOTPOWYBAYOT € AULLISH OF, IPasoTo Aa nokpeHe Ty:uba apes CcyposvTe 32 petasarbe Ha
cnopoT cnopeg, unek 10 og Aupextvsata 2013/11/EY 32 anTepHaTUBHC pelUasatbe Ciopos
3a NOTPOWYBA%KY CROPOBYH;

e. bapatba 3a sieranHoCT cnopes uned 11 oa Aupexktusata 2013/11/EY 3a anvepuatnsHo
peuiaBate CAQPOBHY 32 AOTPOWYBAUKY CROPOBY;

. bapatba 3a TprosBuwTe ma M uxadopmupaar noTpowysauuTe 3a cybjextor 3a APC uau
cydjexTuTe 3a APC €O KoM Ce NOKpUeRU T1e TPFOBUM KOTa TProsijyte ce 00Bp3yBaaT um ce
0DBp3aH Aa M KOPYUCTAT THE CYDjeKT! 3a A2 petliaT CnopoBY CO NOTPOLLYBaU# BO COTAACHOCT
co uned 13 op Aupeximeata 2013/11/EY 33 aATepHaTMBHO pellaBarbe CROPOBH 3a
HOTDOWYBaYKY CHOPOBY;

3. MiepKu 3a A3 ce OCHrypy 4eKa BO OAHOC Ha CROPOBH LTO NPOMSAEIYBaaT Of J0roBOpU 33
npogaxba wnv 3a youiyiu melly CTpadnTe, NOTROWYBaUTE MOMKaT Aa 0DUjaT nomot 3a aa
npuctanar Jo cybjextot 3a APC wite gejcrsysa 80 gpyra Crpasia Wiio € HafhexeH Ag
f10CTanyea no HUBHWOT crop mefy CTpanuTe BO coraackoct co wien 14 op Hupextusarz
2013/11/EY 3a anTepHATUBHO PRILaBatbe CNOPOBY 33 NOTPOLLYBAUKY CrOPOSH;

s. Mepuw 3a fa ce oaccHu copaboTka mefy cybiekty 3a APC, xaKc u mefy cybjexktn 3a APC u
opradu Ha CrpaHaTta BO peiulasalbe Ha CROPOBM mely CTpaHuTe Npery BpRISK:S PegoBHY
D33MEHK HA 33emMHM uHGODMAaUMY 1 HalaodDy NMDaKTHUHK BO SpCHA CO PERsatbeTo Ha
criopesy mely CTparyiTe ¥ AOMaWIHK CROPOBH BC COTAACHOCT Co vaeHosute 16 % 17 on
Dupextrsarta 2013/11/EY 3a anTepHaTMBHO PEIUaBabLe CNOPOBH 3a NOTPOLLYBAUKY CMIOPOSY;

Crpanuie nacTojyBaaT 4a M4 3anoukaT gejcreata o crasoenTe L 1 2 He nogouns of 18 meceuy no
DOHECYBAETO Ha 0Baa DAMIVKA.

tYnen 51
Kapmouusauyia Ha MEXanrs3mu 32 aATePHATUBHC PEWIGBaLE CTIOPGBYU

MeuIoBUTHOT KOMUTET HACTOjyBa Aa o NPOMOBUDNAa SOOAKMKYBAH-ETO Ha 3aK0oHUTE, PEIVAATHBKTE U
aamMyHHCTRaTHBHKTe capesdy #a CrpanuTe €O uen Aa NPHAOHECE 33 NPABUAHO PYHKUNOHNDAEDE
Ha 32eQHWMKKOT NAzap NPeKY YTBPAYSAHhE NPaBKAe 32 Aa CE 3aM04HaT YeKOPH 33 OCHOBIwE
naargopma 32 APC sa UE®TA co w10 Ke ce OfiecHy HE3aBWUCHOTO, HEemnpycrDacHoTo,
TPAHCNAPEHTHOTO, €OUKACHOTO, OP30TO ¥ [PABMUHO BOHCYOCHO DRWRBRILE CNOPDBM Mely
NOTPOILYBaYK 1 TPFOBLM OHARjH, BO COAACHOCT CO ofpenGute Ha Perynatusara (EY) 6p. 524/2013
33 OHMMAJH petaBatbe CNOPOBM 33 ROTPOIyBaury cnoposy {PerynatvBa 3a OHASEjH pEiliaBarke
MOTPOUIYBAYKY CROPOBHK).

Aejcranero op, cras 1 mma 3a Les A3 M XapMoHK3aiipa aCliekTUTE Ha 3alUTHTa Ka NOTPOWYBaunTe 80
BPCKa CO BOHCYACKO peliiasarbe COposk 3a AOroBOPHYM 0DBRCKYM LUTO NPOW3NEryBaaT Of, OHAajH
npogaxba wau gorosopu 3a npogaxba mefy NoTpowYsay co Xuseanuwte 8o efHa CTpaHa v
TProBsey, WTo e OCHoBaH BO egHa CTPaHa ApeKy uHTepBeHuMja Ha cybjert 3a APC wTo BKAyuyBa
yrorpeba 12 nratgopma 3a OHIajH pewlasa-e NoTPOoWYsauKy cnoposn. Bo Hajmana mepa, obue
ACNEKTH Ce OGHEeCYBAAT Ha:

a. llpaBhK, TEXHWUKK M ynpasHy Daparsa 3a OCHOBarbe NAaTgopma 33 OHARJH peluaBare
NIOTPOWYBa4KY Ciloposy Ha LEDTA BRAYUUTENHO M QYHKUMOHMPAbe, QYHKUMK 38 npesoy,
ogpysaree, duHaHcupasse 1 0e36eAHOCT Ha NOJATOUM BO COMAACHOCT €O uaeH 5 ofg
Perynateara 3a OMAajH pelaBatbe NOTPOoWYBayky CIOPOBH;



6. OcHOBabe MpeXa Of AMLA 33 KOHTAKT 3a OHAAjH peilasalbe NOTPOUIYBAYKM CMOPOBU BO
COrAIAaCHOCT CO WieH 7 0p, PerynarvBata 3a OH/ajH peluaBatbe NOTPOLYBaUuKY CropoBy;

B. Moctanku 3a nogHecysatbe, 06paboTKa M NPEHOC Ha anba U peLiaBae Cnop BO COMNaCHOCT
co unexosute 8, 9 u 10 o Perynatusarta 3a OHAajH peiliaBatbe NOTPOLYBAYKN CNOPOBY;

r. bapata 32 06paboTKka Ha AMYHM NOZAaTouM, SOBEpPAUBOCT 1 6e36egHOCT Ha NOLATOLM BO
cornacHocT co yneHosure 12 u 13 oa PerynatuBata 3a OHA3jH peluaBaie NOTPOLIYBAYKW
CNOpOoBY U ‘ .

4. bapatba 3a 0be3besyBatbe 1ECHO A4oCTanky nHGOPMauMy 3a NOTPOLIYBAYUTE BO COMIACHOCT
€O uneH 14 og PerynatviBata 3a OHAQjH PelaBarbe NOTPOLYBaUKKU CNOPOBH.

3. CrpaHuTe HacTojysaar Aa v 3anoyHar Aejcrsarta og crasosuve 1 1 2 He nogouHa og 18 meceun no
[OHECyBaeTO Ha 0Bad 0OJAyKa.

HACNOB V
ABMUHUCTPATUBHA COPABOTKA

YneH 52
Copabotka

1.  Cekoja CrpaHa ocurypysa 6p3 04r0BOpP NPeKy AMUETO 33 KOHTAKT 3a YCIyru Ha cute Gapatba o4
Apyra CTpana 33 KOHKPETHM MHGOPpMaLMn 3a Kom BHUAO 04, Hej3UHNUTE MEPKM 3a ONtUTa NPUMEHa BO
MIOAETO Ha 33LUTUTA Ha NOTPOLLYBAYUTE BKAYYHUTEIHO M aCNEKTM XapMOHN3MPaHu CO 0Baa O4/yKa.

2. CrypaHurte rv ocMrypysaar HEONXOZHMTE Pecypcu 3a NpuMeHa Ha 0Baa OFJiyKa, BKAYYUTENHO U
A0BOAHO BYLIeTCKM 1 ApYrv pecypcy, CTPYYHO 3Haekbe, NOCTanku U Apyru notpebu.

3. CrpaHuTe HaCTOjyBaaT 4a M NoYMTYBaaT HayeAarta Ha copaboTka HasegeHu Bo PerynatuBarta (EY)
2017/2394.

HAC/IOB Vi
[PV O[PEABM

Ynen 53
TpaHcnosuiyja

Crpanute M CTaBaaT BO CMAA 3aKOHUTE, pPeryAaTMBUTE M agMUHMCTPaTUBHUTE oapeabu wrTo ce
HEeONXOZHM 3a ycor/iacyeare CO 0Baa OpJlyka HE nogouHa og 30 meceuy of AOHECYBaHETO Ha 0Baa
ognyKa.

Ynen 54
3aspuHu ogpesbu

1. Osaa ognyka nognaemn Ha patrdukaumja, npudakarse uam 0406pyBabe BO COMMAcHOCT Co 6aparbata
npessuAaeHu og, 3akoHOZaBCTBOTO u/uau perynarvente Ha CtpanuTe. MHCTpYmeHTUTE 33 paTtuduKauyja,
npudaKrarbe uau ofobperue ce gencHypasaT Kaj Jlenosntapor.

2. Osaa op/yKa BAerysa 80 CuAa Ha TPUECETTMOT HEH NO JEROHUPAMETO Ha TPETMOT MHCTPYMEHT 3a
patuduKauuja, npudakarbe uam ogobpyBambe.



3. 32 cexoja Crpana WTO O HENOHMMPa CBOJOT MHCTPYMEHT 3a pamburauuia, npudakamwe Mau
ogobpeniie N0 JaTyMOT Ha LENOHMPatbe Ha TPETHOT MHCTPYMEHT 3a paTuduraumija, npudakarbe Uy
ofobpenne, 08aa O4YKa 8ASTYBa BO CUAA Ha TPHECETTHOT ASH 04 ASNIOHMDAETO Ha MHCTPYMEHTOT 32

patn@ukaumia, npudakare uay ogobpyeatbe Ha Taa CTpaka.

4. CenxojaCtpana mone g2 ja npumeHysa 0Baa OANYKa NpvBpemMeso gogexa Taa CTpaHa He ro 4enoxnpa
CBOjOT MIHCTPYMEHT 32 patudukawyja, npudakame uay ogobpysatse B8O COMAACHOCT CO ¢Tas 1, BoKOAKY
T0a o JO3BOAYBAAT HEBKHUTES npasHu Baparba. 3a CeKoja npuspemeHa NpuMeHa Ha 0Ba2 OQyKa ce
v3Bectysa fienosuraporT.

HAKO TIOTBPAA HA FGPEHABELEHOTO, onoaHomowTeriTe npeTcrasuuuy va cute Cipany ha UECTA,
COOABETHO OBRACTEH) 33 TO3, ja AOHEC0a 0Baa OAAYKaA.

Cunvuena 50 benrpag na 9 OKTOMBDY, 80 €JeH aBTeHTMUEH MDMMEPDK H3 ZHTAKCKK jaswik, KOj ce
nprinoxysa Kaj Jenosutapor Ha LEPTA 2008, koj rionatamy Tpeba ga 4OCTaBy 3a8EPEHYU NPUMEDOUN [0
cute Crpais.



AHEKC!

UndopmaLu 3a ocTBapyBatbe Ha NPABOTO Ha NOBAEKYBatbe

A. fNpumep 3a ynatcTso 3a noBAeKyBatbe
Mpaso Ha nosaeKyBawe

Wmate npaBo Aa ce nosAeveTe 0f 0B0j 4OrOBOR BO POK 04 14 feHa 63 aa faaeTe Kaksa U0 npuyuHa.

PoxoT 32 nosnexysatbe UCTeKkysa no 14 geHa o4 A€HOT.

32 A3 ro ocTBapuTe MPasOTO Ha NOBAEKyBakwe, Tpeba Aa HE uHbOpmMpaTe 3a CBOjaTa OAAYKa 4a ro
pacKuHeTe O0BOj JOTOBOP CO HeABOCMMCAEHA W3jasa {(HAa NpUMeEp, MANUCMO MUCNPATEHO Mo

nolTa Wan eAeKTPOHCKA NOWTa). 33 Taa Uel MOMETE A3 O KOPUCTUTE RPUAOKEHWOT NPUMEPOK Ha
06pasely 33 NOBACKYBaHbE, HO HE € 33Q0/NKUTESNHO.

3a ga ce ucnounTyBa POKOT 3a NOBAEKYBalbe, JOBOMHO € A3 HKM UCPaTUTEe M3BECTYBale BO OAHOC Ha
OCTBapYBaH-ETO Ha PaBOTO Ha MOBMEKYBaH:E NPe[, UCTEKOT Ha POKOT 3a NOBNIEKYBatbe.

Edextu og noBnekyBarero

JoKoaKy ce noBaeuyeTe 0J OBOj [OrOBOP, BM MM HAaZOMECTYBame tiTe NAaKkatba WTOo I umame 200neHo
OfL Bac, BKAYYYBAjKM v ¥ TPOWIOLMTE 33 MCNOPaKa {CO MUCKAYYOK Ha AONOAHMTENHWTE TPOLIOLY

KOU Npomnsnerysaar og BaiunuoT u360p Ha BUA Ha UCNOPaKa pasinyeH 04 HajeBTUHIOT BUA Ha CTaHAapAHA
ucrnopaka noHyseHa og, Hac), 6e3 HenoTpeBHO ognaratbe U BO CEKOj CIyYaj He nogouHa oa 14 geHa of,
[eHOT Kora cme uHGopMUpaHK 2a 8aLLaTa OUTYKa 3a NOBAEKYBALE Of, 0BOj A0roBop. HapomecTyBareTo
Ke ro usspuinme CO KOpPUCTEHE HA NCTOTO CPEACTBO 3a NNaKae WTO CTe Fo KopucTene Npy fpsuyHaTa
TpaHCaKuuja, OCBEH aKO He e jaCHO MOMHAKY AOrOBOPEHO; BO CEKOj Cyyaj, Hema ga uMaTe HUKAKOB
TPOLWOK Kako NocAegnua og Toj HagoMecT.

eor

Ynarcrso 33 NonosHysare:
1. BHeceTe efieH 04, CrefHuBe TeKCTOBM nomery HasogHuUMTe:

a. BO cAyvaj Ha JoroBop 3a YC/Ayru uau JOroBop 33 MCRoPaKa Ha BOAR, Fac MAWU eNeKTpUYHa
eHepruja, Kora He ce Hygart 3a npogaxkba Bo orpaHuyeH obem uau ogpemseH KBa/UTeT,
LEHTPanHo rpeerbe Wav AUrvTanta coagpkmMHa Koja He ce MCopadyBa Ha TpaeH meauym:
»CKAYuyBai-e Ha ZorosopoT”.;

6. Bo cy4aj Ha 0rOBOP 33 NPoAaKba: ,BO KOj BUE WAK TPETO JIMLLE, OCBEH NPEBO3HUKOT 1 AnLie
Has3HauYeHo 0g, 8acC, CTEKHYBa PUINUUKO BAAEHUE HA CTOKUTE.”;

B. BO C/ly4aj Ha AOroBOP 32 MOBeKe CTOKM HapauaHu 04, CTpaHa Ha MOTPOWYBAYOT BO egHa
HapayKa, a JOCTaBeHn O4AE/HO: ,BO KOj BUE UAKN TPETO AKLe, OCBEH NPEBOSHUKOT U AuLe
Ha3HaYEHO OZ4 BacC, CTEeKHYBa PU3MUKO BIaZeHKUe Ha Noc/iegHaTa CToKa.”;



r. BO CIY4a] Ha ZOTrOB0P 3a MCTNOpaKa Ha CTOKa KOja C8 COCToM O NoBeRe NpaThy Wik Napyntoa:
»BO KOj BME 1AK TPETO AWUE, OCBEH NPEBOSHMKOT ¥ AMUE HasHayeHO of Bac, CTeKHYBa
dU3MUKO BABSEHUE Ha NOCNSAHATa NPaTKa kAau napye.”;

£. BO CAy4al Ha JOTOBOD 33 PEAOBHA MCNOPaKa Ha CTOKM BO TEKOT Ha OAPEASH BPEMEHCRU
Aepros: ,BO KGj BUe MM TPETO Auue, OCBeH NPEeBO3AUKOT ¥ Jinle HasHauyeHo of Bac,
CTEKHYBa PU3NUKO BAGAGHME HA NPBaTa CToKa.”.

Breceve ro BaleTo ume, reorpadCa agpeca, TenedoHcKY OpOj ¢ aapeca Ha e-nowTa.

Hoxoaxy my AgsaTte Ha NOTPOILYBAYHOT MOKKOCT CASKTROHCKY Ja MM NOROANHY M 42 ' HOCTaBu
uHGOPMaLKHTE 33 HETOBOTO NOBASKYBAtbE Of, AOIC30POT Ha BawaTa Beb-cipaklita, BHeCeTe fo
cAeanoBo: ,VICTO TaKa, MOYKETe SASKTROHLKM £12 IO NONONHUTS 1 A3 FO fOCTaBUTe NPRMEPOKOT Ha
06pa2euoT 32 NOBASKYBaHE YAy Koja BUN0 ApYra HEABOCMYCAEHA Y3jaBa Ha HAIUATa Beb-CTpaxuua
IsnieTHETE ja uHTEpHET-2ApecaTa). AKC j3 KOPUCTUTE 0Baa OnLMIa, Ke BM gocTasume bes ognaraise
NOTBPAZ 22 NPMEM Ha NOBASKYBabeTC Ha TPaeH Mefwym Ha nogatouy (Ha npumep, 1o
e/IeKTPpOHCKa nowTa).”

3a forosopuTte 3a npogaxba BO KOM HE CTE NOHYAWIE Aa MM NPE3eMETe CTORMTE BO Ciiyuaj Ha
ROBAEKYBatbe, BHECETE [0 CISLHOBO: ,HaAoMECTOKOT MoXKe fa Brge cyceHaypaH 40 NPMEMOT Ha
CTORYTE WM NOASKE HE Ce JOKaXKe AeKa CTOKWTe Ce spaTeHy, 63 pasiuKa Wro npeo e cayuanso.”.

JoiosiKy NOTPOWIYBAUOT T ADHMMWA CTOKUTE kOu C& NREAMET Ha A0TCBOPOT:
a. smeTHeTe:
~ Ke rv npesememe croxsTe.; Wi,

- .Bparere v CTOKMTE WAk NPEeSaaeTe R Td Havi WAWM Ha ... [BHEeCeTe 1o HazMsorT,
CeAMINTETO, SOKCARY € COCIRBSTHS, Ha AVLSTS OBacTeHC Of BaC 43 v NPWMv CTORWTE],
6e3 HenotpebHo ognarawe U BO CEKOj CAYHa] HE NOSCUHE 04 14 AeHa Of 4eHOT Xora Hé
13BECTYBATE 3a CBOETO MOBASKYBaHE 04 080] A0rosop. KpajHuor pox e ucnoaxer
AGKOAKY HiA Ti BPaTHTE CTOKUTE NpeA 1CTEKOT Ha POKOT 04 14 aena.”

6. smeTHeTte:

— . TpowmoumTe 23 epafiane Ha CToKKTE K& Giaat Ha Hawa cmeTka.”;

ity
~ LOYpeKTHUTe TPOWGHY 35 Bpakaibe Ha CTOKUTE Ke Buaar Ha Bawa cmeTka.”;

— JOKOoAKY BO SOTOBOPOT Ha JafieunHa, He HyguTe Aa ro NogHeceTe TPOIWOKOT 3a BPaKame
Ha CTOKMTE U THe, O CBOja NPUPOAa, HE MOKaT HOPMAAHO A3 GMAaT BpaTeHw no nowra:
+BVPEKTHUOT TPOLWWOK O4 ...... EYP [BHeceTe ro ©3HOCOT] 33 Bpakarbe Ha CTOKuTE Ke 6uae
Ha Bawa CMETKA.”; Wan SOKOKY TPOIWOKOT 33 BPaKake Ha CTOKUTE HE MOXKE PasyimHO
Aa ce npecmeTa opHanpes: ,AupeKTHITe TPOWOUY 3a Bpakarbe Ha CToKuTe Ke Bupgar Ha
Bawa cMeTKa. TPOLUOKOT Ce npoueHyBa Ha MaKcumym of okoay .... EYP [BreceTe ro
M3HOCOTL." nau

~ BDouonuy, 8O cny4aj Ha [OTOROR CKAYHEH H3ABOP OF, 4CACBHUTE NPOCTOPYY, CTOKKTE, N0
€80ja APUpPOoMa, He MOXaT HOPpMaNHO Aa Buaart BpaTeHy No NOLWTa U ¢e A0CTaseHU a0
AOMOT HA NOTROWYBAYOT Ha BATYMOT Ha ChAyHyBawe Ha gorosoport: ,CrokiTe Ke ru
npesememe Ha Hallia CMeTKa.“ u

8. BHecete: ,Bue CTe OATOBOPHY CaMO 23 HaMaNyBalbETO Ha BPEAHOCTA HA CTOKWTE Kako
Pe3YATAT 04 YNPasyBatbe CO CTOKUTE Paz/IMUHO OF, OHa WTo & noTpelHO 3a YTBpAYBanse Ha



npupoaaTa, KapakrepucTukute u GpyHKLMOHANAHOCTA Ha CToKuTe.”

6.  Bo cayyaj Ha JOroBop 3a Mcnopaxa Ha BOAA, rac MAN eNeKTPUYHA eHepruja, Kora He ce Hyaar 3a
npofdaxkba Bo orpaxuueH obem Mam ogpegeH KBaJUTET, MAM LEHTPaNHO rpeetbe, BHECeTe 1o
cnepHoso: flokonky cre nobapase 43 3ancyHe M3BPLLIYBarLETO Ha yCayraTa Wwiu Habaskata Ha
Boga/rac/enexkTpnuHa eHepruja/UeHTpanHo rpeetbe [Usbpuiuere ro HenoTPe6HOTO] BO TEKOT Ha
POKOT 3a f0B/ieKyBatbe, AOMKHK CTE fla Ky NAaTUTe M3HOC CPpasmepeH Ha OHa IUTO e UcnopavaHo
A0 MOMEHTOT Kora Hé U3BeCTMBTE 3a BaleTO NOB/eKyBake 04 0BOj AOroBOp, BO OAHOC Ha cuTe
MOKpUTHja NpessnuaeHn Co 4OroBopoT.”

B. Mpumepok xa o6pasel, 3a nosAeKyBarbe
(oeoj obpasey Aa ce nONOAHK 1 Aa ce NPaTH CamMo JOKOJIKY CakaTe Aa ce NoB/eyeTe 04 A0T0BOPOT)

— [o [HasuBOT Ha TproseuoT, reorpadcKaTa agpeca U agpecaTa Ha eIeKTPOHCKA MOUTa Fu
BHeCyBa TProseuoT]:

~ Co oBa jac/Hue () Be usBecrysam/mssecrysame () geka ce nosaekyBam/nosnexysame () og
mojoT/HawuoT () zorosop 3a npofaxba Ha cneaHuBe CToku () / 3a maBarbe Ha cregHasa

yeayra (),
— Hapauato Ha () / npumeno Ha (),
—  Wme Ha novpoiysay(u),
— Appeca Ha notpouwysau(u),

~ TNotnuc Ha noTpowysa4oT(NOTPOWYBaUUTeE) (LOKOAKY Ce NOAHECYBaA BO XapTueHa dopma),

-  Harym.



A,

AHEKCH

Eapatba 33 MHOOoPRMSI4XE 23 AOrCBOPY Ha AaneuuHa

Bapatba 3a uHQopMaUuK 32 JOroBOPY Ha AaAeUNHa

. TAaBHY KapaKTepPHTTKKY Ha CTOKWTE WAW YCAYTWTE, IO CTENEHOT A0 KOj & COOABETHO 3a
MEAMYMOT Y 58 CTOKUTE WK YCAYTATE;

8. VigenTiTeT Ha TPrOBEUOT, KaKO WTO € HeroBOTO TProBCKO Mme;

8. TeorpadCka agpeca Ha KOJ2 © OCHOBaH TPIOBELUOT, Kako 1 TenedGoHCKUOT BPOoj Ha TproseuoT,
BAPECATa Ha e-NOLITA Y APYIK HAUKWHYU 33 KOMYHUKALM]A NPEKY UHTEPHET LTO MOKE A2 i
A3JAE TOFOBELOT KOM FapaHTHRAAT AEKa NCTROYEAUOT MONE 42 ja 33ADMM UenaTa nucMeHa
KOPECTIOHACHUM]A, BRAYUMTEAHS ¥ ATYMOT M SPEMETO Ha TaKBaTa KOPeCnoHIaHUMIE;

~

r. [IOKOAKY € PasAniHa O aapecate AaSEHa BO COTNAaCHOCT CO TOUKa (B), reorpadckara agpeca
Ha MECTOTO Ha HeiHOCTa Ha TProSeuoT i, Kafe WTo e NPUMeH/INEs, aapecara Ha TProseuoT
80 YMe KiME LEJCTBYRE, Kale IWTO NOTPOLIYBaUOT MOME 4a Y YNaT! eBeHTYanHuTe Wanby;

I. BKYNHA UESH2 Ha CTOKWTE WAK YCAYTHTE CO BIAVUEHN AAHOLK WAHK, B0 CAY4a] KOra Apupogate
Ha CTOKUTE WM VCAYIUTE & TaKBa WITC HeHAaTa He MONE pasymHOo ga Ce ipecmeTa ogHanpen,
HauMHoT Ha ko] Tpeba A3 e NPeCMeTa UEeHaTa HaKo M, Kafe WTO € NPUMEHINEO, ChTe
BHONCAHUTEAHA TOOIIOUM 33 TRAHCMOPT, WCNOPaKa WK NOWTEHCKY TPOWWOUM ¥ Kou Bunc
ADYTH TPOIWIGUK WK, KOTa THE TROWIOUM HE MOMEST PESYMHO £2 €8 NPECMETaaT OGHANPEL,
hanror gexs moxeby Tpeba Aa ce naTaT TaKBU [ONOAHUTENHY Tpowoun. Bo cavuajor Ha
[0OTOBOP €O HEONPEASACHO TPA8H:E MWW JOTOBOP WTO COAPIKU NPRTIIATA, BKYNHATa LeHa ¥
CORPMHYM BRYNHMWTE TPOIWOLK 338 CeKOl iepuod Ha GarTypuparse. Kora Tausure gorosopu ce
nakaaT co $UKCHa CTafnika, BRYMHATE UeHa m ncapasbupa SRYHUTE MECeYHY TPOWOLK.

- Kora BKYTIFLITE TPOWIOUY HE MOMKaT PasyMHO A2 Ce NPECMETaaT OAHANPEL, CE 4aBa HAUMHOT
Ha KOj Ce NpecmeTysa UeHara;

f. Kazie WiTO & NDUMEHANBO, Nena ISHATS € NePCOHaANaHpaHa BP3 CCHOBA HA ABTOMATUINPAND
o4NYUYBaLE;

e. Tpomour 33 nOpMCTeME HA CPEACTBATA 3a KOMYRMKaLMJa Ha JAaneunHa 3a CKAY4YBate Ha
JOroBOPOT Kage WITO TOj TPOIIOK Ce ripecMmetysa NO Apyra cranka OCBeH NOo OCHOBHAT3
CTanKa;

#. fJorosopu 3a Nnakatbe, UCnopaka, nepGopmaHcy, POKOT A0 Koj TProseuoT ce 06Bpaysa 4a r'
KCNOpaya CTOKMTE WAK 4a 'V U3BPILK YCAYTUTE U, KaZe IWTO € NPUMEH/IMBO, MOAKTUKAT2 33
nocTanysaibe f0 Xanby Ha TproseuoT;

3. Kora nioctoy npaso Ha fOBAEKYBaHE, YCAOBKTE, BPEMEHCKOTO OrpaHnuyBarhe 1 NocTankuTe
33 OCTBapyBsake Ha T0a NPaBo BO COMMIaCHOCT CO YneH 27(1), Kako 1 npumepoex Ha obpaseuoT
3a NoBAEKYBaK:E YTBPAEH BOo AHekc I(B);

s. Kage w10 e npumeHiso, feKa NoTpowysayor Tpeba Aa ro NoAHece TPOLIOKOT 33 Bpakatbe
Ha CTOKMTE BO CAYMA] Ha NORASKYBALE M, 32 AOFOBOPYM Ha JafickiiHa, ako CTORWTE, 10 HYBHaTa
npUpoAa, He MOXAT Aa ce BDaTaT NO NOWTa, TPOILOKOT 33 BpaKatse Ha CTOKUTE;



n. [leka, ako NOTPOLLYBaYoT FO OCTBApK NPaBOTO Ha NOBAEGKYBaHE OTKAKO Ke nogHece bapatbe
BO COI/IACHOCT CO uneH 24(9), noTpoluyBayoT e OArOBOPEH Ja My I'M f1IaTU Ha TProseuot
pasymMHuUTe Tpowouy BO coriacHoct co Axekc IfI{B);

j. Kage wiro He e NpeABMAEHO NPaBO Ha NOB/EKYBatbe BO COrMaCHOCT CO uneH 32 n Axekc IV,
uHbOpMaLUMTe JeKa NOTPOLIYBAuUOT HEMa ha MOXMEe A3 10 MCKOPUCTM NpaBoTo Ha
NIOBACKYBALE WM, Kafe WTO € NPUMEHANBO, OKOAHOCTATE BO KOU NOTPOLIYBaYOT o ry6u
NPaBOTO Ha NOBACKYBatLE;

K. [loTcerysatbe 3a NOCToet:ETo Ha NPaBHa rapaHumia 3a Coo6PasHOCT Ha CTOKUTE, AUTUTAAHUTE
COAPNKMHYU U AUTUTANHNTE YCAYTY;

n. Kage wivo e npyumeHAnBo, NOCTOCHETO 1 YCAOBUTE 33 rPUrKa 3a NOTPOLUYBayuu no npoaaxoa,
CepBunC ¥ rapaxiLLmm no npogaba;

b, flocTOEHETO Ha PEREBAHTHU KOAEKCH Ha OBHeCYBatbe WTO Fo gednHnpaaT OfHeCyBarero
Ha TproBuuTe WTO ce o6Bp3ayBaaT Aa ro NOYMTYBaaT KOHEKCOT BO BPCKa CO €4Ha WM Co
NOBEKe KOHKPETHW KOMEPLMjaNHY NPaKTUKU WAM SENOBHU CEKTOPU M KAKO MOMe ga ce
A06MjaT KONUY OF HUB, KaAE LWITO € APUMEHANBO;

mM. Bpemetpaetbe Ha JOrOBOPOT, Kage WTO € RPUMEHANBO, WK YCAOBUTE 3a PACKUHYBatbe Ha
AOrOBOPOT aKO AOTOBOPOT € CO HeonpeaeneHO Tpaeke uau Tpeba asBTOMATCKu Aa ce
NPOACNHNY;

H. Kage Wro e nNpumeHANB0, MUHUMANHOTO BpemeTpaeHe Ha oﬁspcum'e Ha NOTpouyBa4voT
cnopen 3aKoHOoT,

tb. Kagie WTo e NPUMEH/ANBO, NOCTORHETO 1 YCAOBUTE 33 AENO3SUTU WK 'ADYM GUHAHCUCKN
rapatiun wro Tpeba A3 ™M NAATH WK Aa v Jage NOTPOILYBAYOT Ha Hapatbe Ha TProBeLoT;

0. Kage wro € npuMeHnnso, GyHKUMOHAAHOCTA, BKAYYUTENHO U NPUMEHAUBUATE MEpKU 33
TeXHUYKA 3AWTUTA 33 CTOKU CO AUMUTANHN EAMEHTH, AUrUTANHA COAMKUHE Y AUTUTAAHY
yoayru,

n. Kage wro e npumeHnnso, Kaksa 6uio penesaHTHa KOMNaTuBUIHOCT 1 uHTeponepabuaHoCT
Ha CTORUTE CO JUMUTANHMN eeMEHTH, ANMUTANHATA COAPKMHA N AUFUTAAHUTE YCAYTU 33 KOU
£ CBeCeH TPTOBELOT UAY MOKEe PasyMHO Aa e OYERYBd EKa Dna ceeces;

p. Kage wro e NpuMeHInuBeo, MOXKHOCTa 3a UCKOPUCTYBarbe Ha MeXaHn3am 3a BOHCYACKa »Kanba
1 HaAOMECT Ha KOU € NOAAOXEH TPIroBeUOoT ¥ MeToauTe 3a npucranysatbe A0 Hero.

B. Bapatba 3a ponoaHuTeNHK MHPOPMALMU 3a JOFOBOPU CKAYYSHN HA OHAAjH-Nasapu

a. omuTy nHdopmaumK, JocTanHu Bo nocebeH Jen Ha OHAajH-UHTEPdRJCOT WTO Ce AUPEKTHO U
JIECHO A0CTanHu 0f CTPaHMLaTa Ha Koja ce NpeTcTaBeHy NoHyauTe, 3a raasHUTe napameTpy
HTO FO YTBPAYBaaT PaHfMPabeTO Ha NOHYAWUTE NPEeTCTaBeHM Ha NOTPOWYBAYOT KaKo
pesynTar Ha npawatbeTo 33 npebapysarbe W pesaTMBHATA BAXKHOCT Ha Tve MapameTpu
HACNpoTy Apyry NapameTpu;

6. Aanv TpeTaTta CTPaHa ITO [ HYAU CTOKUTE, YCAYTUTE UAM JUIVTAAHATA COgPHUHa e TProset,
Wiy He e, Bp3 OCHOBA Ha u3jaBaTa Ha Taa TPETa CTPaka KOH A4aBartesioT Ha OHAajH-NIa3apoT;

B. KOra TpeTata CrpaHa WTo I Hyau CTOKHMTE, YChyruTe uan AWrMTanHuTe COAPXKUHN He €
Tprosey, AeKa npasata Ha NOTpOLWYBAayoT BITO NPOU3ARETYBAaT 04 3akOHUTE, peryaaTtusnie n



[. KA A€ WITO € NDHUMEHANBO, KAKO Ce NoSeNenn oBBpCKYTE NOBP3aHy CO JOTOBOPOT Mely TpeTara
CTPaHS WTO TV HYAK CTOKUTE, YCAYIUTE WAM AWFMTIAHATE COARNMMHE K 3BaTeAOT Ha OhAajH-
1a33p0oT, APH WITO TakBUTe NHDOPMaLMK HE Ce BO CRPOTUBHOCT CO KaKkea BKAD OATOBORHOCT
WTO ja MMa 8ABATEA0T Ha OHAAJH-NMA33POT WA TPTOBELIOT IWTO € TPETa CTpaHa BO OJHOC Ha
ADOTOBOPOT ClIOPed, APYIATS 3aKORY, PRIYARTHABY 1 a8MUHIKCTPaTUBHI oapeaby Ha CrpaHata.



AHEKC ili

ZoroeopHu 06BPCKYM Ha CTPaHITE BO CAYYAj HA NOBAEKYBake

A. O68pcku Ha TProBeuOT BO C/Iy4aj HAa NOBAEKYBabe

1.

TproseLoT M1 HaAOMECTYBA CUTE lakatba NPUMEHN 04 CTPaHa Ha NOTPOLLIYBAYOT, BKIyUyBajku
TPOLWOLMTE 33 UCNIOPaKa JOKOJIKY € nNpumeHnuso, 6e3 HenoTpebHO ognarate, a BO CEKOj cayuaj BO
pOK oA 14 geHa 0 AEHOT Kora e M3BeCTeH 3a OA/lyKaTa Ha MOTPOLWYBAYOT A3 Ce nosaeve of
A0roBOPOT BO COFAIACHOCT CO 4AEHOT 27 04 0Baa oA/nyKa. TproBeuoT ro Bpuiy BpakareTo Ha napure
04, NPBUOT NOTCTaB Ha OBOj Y1€H, KOPUCTEjKM O UCTOTO CPEACTBO 3a Mlakake tUTOo Io Kopucren
NOTPOLUYBa4OT 33 NPBMYHATA TPaHCaKLMja, OCBEH aKO NOTPOLIYBA4OT JaCHO AOTOBOPHUA NOUHAKY U
N0, YC/I0B A3 He CHOCY HUKAKOB TPOLLOK KaKo Pe3yATaT Ha BpaKkakeTo Ha napure.

bes orneg Ha oapea6uTe og CTaBOT 1 Ha 0BOj YAeH, TPTOBELOT HE e AO/KEH 43 MM HaZOoMeCTu
AONOAHUTEAHNTE TPOLIOLYM, KOra NOTPOLIYBAYOT jaCHO Ce OnpeAesuA 3a eAeH BUJ, UCNOPaKa OCBEH
HajeBTMHaTa CTaHZapAHa MCNopaKa NOHYAEHa Of, CTpaHa Ha TProBeuoT.

OcBeH aKo TProeeuOT HE MOHYAMA CaMm 4a MM npeseme CTOKWUTE, BO O4HOC Ha 4Orosopure 3a
npoaaKba, TProBeLUoT MOXKe a3 CE BO3APMKK 04, BPaKat-eTo Ha NapuTe A0AEKa He M NPUMM CTOKUTE
¥AN JOAEKa NOTPOLLYBAYOT He JOCTaBy A0Ka3 AeKa MM BpaTuA CTOKMUTE, LWITO 1 43 e Nonpso.

Bo 0OAHOC Ha /IMYHWTE NOAATOLM Ha MOTPOLLYBAYOT, TPrOBELIOT MM NounTyBa o6BpCKUTE WTO Ce
APMMEHYBaaT BO COMAACHOCT CO 3aKOHWTE, PEryIaTMBUTE M aAMWHUCTPATMBHUTE oapeabu 3a
3awTHTa Ha NoAaTouy Ha CTpanuTe.

TprosewuoT ce BO3APXKYBa 0OF KOPUCTEHE Ha KaKea BUM0 COAPIKINHA, OCBEH IMUHY NOSATOLM, Koja
6una obeszbegeHa uAM KpeupaHa of, NOTPOLWYBAUOT APU KOPUCTEHE Ha AUrUTaIHaTa COgPMUHA
WAW OUFMTanHaTa ycayra WTo r MCnopayan TproBeuoT, 0CBEeH KOra TaKBaTa COapKMHa:

a. Hema KOPUCHOCT HaABOP OJ, KOHTEKCTOT Ha ZurKuTa/iHata coapKuHa uan AurutanHa ycayra
LUTO ja UCRIOPAYYBa TPrOBELOT;

6. ce ogHecyBa Ha aKTMBHOCTA Ha NOTPOILYBAYOT CaMO KOTa Ce KOPUCTH AUFKTaNHaTa COAPMKUHA
YA SUTMTaAHa YCAYra WTO ja ucriopavysa TProseuor;

B. TProBELOT j3 CROMJI CO APYFX NOAATOLM 1 HE MOXE Aa Ce OABOU MAU CAMO CO HECPa3MEPHN
HATIoP UAn

. @ reHepupaHa 3aegHUYKK 0F, NOTPOLNYBaYOT M APYrM, M APYrU NOTPOLIYBaYYU MOMAT A3
NPOAOKAT A ja KOPUCTAT COaPKNHATA.

OcseH BO cuTyaluy HasegeHM BO TOuKa (a), (6), nau (B) og crasot 5, TproseuorT, Ha baparbe Ha
NOTPOWYBAYOT, MY ja CTaBa Ha pacnofaratbe Ha MoTPOLLYBaYOT CeKoja CoAPIKUHA, OCBEH INYHUTE
nogatouy, obesbegeHa WAM Kpeupada of, NOTPOWYBAYOT NPY KOPUCTEHE Ha AuruTajiHara
COAPXKMHA NN AnuTUTaNHa YCAYra WITO ja UCnopavysa TProseLorT.

MoTpoiysayoT uma npaso 6ecnaarHo 43 ja BPaTi Taa AUrMTanHa coapmHa, 6es nonpeyysae 04,
TProeeuor, BO PasyMeH POK 1 BO 4ecto ynotpebysaH u MalMHCKK Ynutms ¢opmar.

Bo cayuaj Ha NOBAEKYBabE 04, AOTOBOPOT, TPTOBELIOT MOXE 43 CNPeun KakBo busno noHaTamowwHO
KOpUCTEbE Ha AUTUTaNHATa COAPKIMHA WM BUFNTA/IHAaTa YCyra 04 NOTPOLYBa4oT, 0cobeHo co Toa
WITO Ke ja HanpaBu AurkTasHaTa COAPKMHA MUY AUFUTAAHATR YCAYTa HEAOCTalHa 3a NOTPOWYBaYOT
WAK CO TOa WTO Ke ja OHEeBOSMOMXM KOPMCHUYKATa CMEeTKa Ha noTpoulysauoT be3 ga 6upe Bo
CAPOTUBHOCT €O ctas 6,



B. UbBpCKy Ha NOTROWIYBAYOT BO C/v4a] Ha NOBAGKYRAKLS

1.

W

:lb

o

7.

OcBEeH aKo TPFOBLUOT NOWYAKA CaM 4a T NOBAGME CTOKUTE, OTPOLLYBAYOT v BpaKka CTOKUTE W
MY T4 1PEAES2 Ka TRTOBRUOT MAY Ha TPETO ANLIE OBNACTEHO OF CTPaHa Ha TRTOBELOT Aa T pumy
cToxyve, 6e3 nHenoTpebHO ognaratbe, a BO CEKOj cnyyaj Bo pok oa 14 sena of AeHOT Ha Koj Io
M3BECTyA TProBEUOT 38 CBOJaTR OAAYHE 3a NOBAEKYBatbe 0f JOTC80POT BO COMRACHOCT CO WieHOT
27 op osaa opniyKa. KpajHUOT POK € UCHOAHET [OKOAKY NOTROWYBaHOT Il BPATh CTOKUTE NPes
VICTEKOT Ha POKROT 04 14 peda.

{ToTPOWYBAYOT CHOCY Camo AMBSKTEH TROWLOH 38 BRataibe na CTORWTE, OCBEH K0 TPFoBeuoT Ce
COrNacua Cam Ja ro CHOCH Al HE £O WSBECTWA NOTPOIUYBAUGT HEKa TC] TPOWIOK € Ha TOBAD Ha
NOTPOLLYBAYOT.

TloTpowysayscT € OATCBOPEH CamMo 3a HAaMaYBalbeTo Ha BPEAHOCTA Ha CTOKUTE KaKo PE3YATAT OF
YIIP3BYBaibe CO CIOHUTE PasakMHO Of OHa WTo € noTpebHO 3a YTBpAYBarbe Ha npMpogate, -
KapaKTepuCTURMTE 1 QYHKLLMOHAAHOCTE HA CTOKMTe. [lOTPOWYBa4OT HE € BO HUKO] Cayuaj
OZiTOBOPEH 33 HaMa/lYBaLETO Ha BPEAHOCTA Ha CTOKMTE ACKOAKY TPIOBEUOT He o u3BecTu
ROTPOLIYBAYOT 33 HEFOBOTO MPaBO Ha MOBAEKYBatbe BO COFAACHOCT CO TOUKa (3) off AHexc Hi(A).

Bo cayuaj Ha nossekyBarbe 0f SOTOBOPOT, MOTROWVEAUOT €S BOSADKYSE GA HOpHCTEHE Ha
BUrVTanHaTa COAPHKHA Wk OF, AUFMTaNHATa YCIYTR ¥ Of HUBHO (TEBEHE HE DalnoAaraibe oa
TRETH AINLE.

Kora RoTpowyBayoT ro OCTBApYBa CBOETC MPAaBO Ha NOBAEKYBarbe RO ACCTaBYBaH:ETO Ha Gapatbe
BC COTAACHOCT €o yneHoT 24(9) o4 0Baa OfUyKa, NOTROWYBAYOT MYy M1aKa Ha TProSeuoT M3HGC
cpasmeper na oHa wro e obesbedenc 40 MOMEHIOT KOra NOTDOUYBAYOT Fo uHbOpmupas
TPTORSUOT 52 OCTBADYBAETS Ha NPABOTO Ha NOBARKYBatLE, Bo Cnopesda Co UeAOCHOTO NOKPUTHE
Ha aorosopor. ChasmiepHMOT W2HOC WTC NOTDOLYBa4OT Toeba fa 7o MAaTh Ha TProseuoT ce
ApecmMeTysa 8p3 OCHOBA Ha BKYNHaTa UeHa YTEDAEH3 BO JOFORODOT. JLOKOAKY Taa BXynHa UeHa &
npero/iema, CPA3IMEPHUOT M3HOC CE NPECMETYBS BP3 OCHOBA Ha NasapHaTa BPeAHOCT Ha OHa LUTO
npeaBuAcHO.

MoTpoutysayoT Ha CHOTH TPOLLIOUY 38 UENOCHa MAK AGAYMHE MCNIOPaKa Ha BUrMTanHa COADMUHA
WTO He € UCACP34AHA Ha MaTEDUjoREH MEAWYM KOrfa:

3. NOTROLIYBAYOT HE 02N NPETXOAMS JACHE COTARCROCLT 38 POMETONGT HE NSBPUIYBAILETO fipen g
nomuHe POKOT 04 14 geHa HaseAeH Bo waeH 25;

6. noTpoulysaqoT He npudaTa gexa ro ryGy npasoTo Ha NOBACKYBaHE KOTa 4aBa COrMacHOCT
vAn

8. TPrOBELOT He yCrean Aa Aaje NoTBpAa BO COMNacHOCT €O uaen 24(8).

OcBeH KaKo ITO € NPeAsuAEHO BO 0BOj aHeKC, OCTBapYBakbETO Ha NPABOTO Ha MOBNEKYBAHE He
HEMETHYRa HMK3KBa OATCBOPHOCT 38 NOTPOILYBAYOT.



AHEKC IV
Uckayuoum oa npaBoTo Ha NOBAEKyBatbe

a. florosopute 3a ycayru no UEAOCHOTO U3BPLUYBALE HA YCAYraTa HO, ZOKOAKY JOrOBOPOT My
HameTHyBa obBpcka 3a nnakarbe Ha MOTPOWIYBAYOT, CamMO AOKOJKY M3BPLIYBAtLeTo €
3a0YHATO CO MPETXOAHa jacHa COMMacHOCT Ha NOTPOWYBAYOT 1 co npudakarbe Ha dpakToT
ZeKa Ke ro usry6u nNpasoTo Ha NOB/EKyBakbe MO LE/IOCHOTO U3BPLIYBatbe Ha A40rOBOPOT OF,
CTpaHa Ha TProBewuoT;

6. MicnopaKa Ha CTOKM 1AM yCayru Yvja ueHa 3aBucu og daykTyauuure Ha GUHAHCUCKMOT nasap
LUTO TPrOBELOT HEe € BO COCToj0a Aa M'M KOHTPOAUPA M KOM MOXKAT A1a Ce nojasaTt BO TEKOT Ha
POKOT 32 NOBJIEKYBathe;

B. Wicnopaka Ha CTOkM m3paboTeHn cnopes cneuudukaummre Ha NOTPOWYBAYOT MAM jacHO
NepcoHanusupaHu;

r. icnopaka Ha AeCHO PACUNIANBK CTOKM MAK CO KPATOK POK HA Tpaetbe;

4. icnopaka Ha OpUrMHaNHO 3aTBOPEHM CTOKM LITO He ce NOroAHU 3a Aa bugar BpaTeHn nopaau
XWUFMEHCKM APUYMHN WAy 3aIuTUTaTa Ha 34paBjeTo 1 ce OTBopeHu N0 ucnopaKara;

. f. Micmopaka Ha CTOKY LUTO MO NCNIOPAKATa Ce 0 CBojaTta NpMpoga, HEPACKUHAMBO M3MeLlaln Co
Apyrv npoussoau;

£. Vicnopaka Ha anKoxo/iHu nujanauy, Yuja LeHa e AOrosopeHa BO MOMEHTOT Ha CKAyUyBabe Ha
JOrosopoT 3a npofaxkba, a 4yuja ucnopaka moxe ga ce cayydu aypu no 30 aeHa u uuja
BUCTUHCKA BpPegHOCT 3asucu 0Of, PAyKTyaumuTe Ha Na3apoT KoM He MOoXar ga ce
KOHTPO/INpaar o4, CTpaHa Ha TProseLoT;

#. florosopu Bo kou noTpouysaqor jacHo nobapan nocera o4 CTpaHa Ha TProBeuoT 3a yenuTe
Ha u3BplIYBabe HAa UTHYU NONPAaBKY UAKW OAPMYBatbe. JIOKONKY BO C/y4aj HA TakBa noceTa
Tproseuor obesbegyBa ycayrM BO npuaor Ha oHue noce6HO nobapaHu of CTpaHa Ha
NOTPOWYBa4OT WK CTOKM OCBEH fenoBuTe 3a pasmeHa norpebHU 3a u3BpIUYBake Ha
OAPXYBaHbETO UAM fNONPaBKute, NPasOTO Ha MOB/SKYBalbe Ce npumeHysa Ha oOBue
BONOAHUTEAHN YCAYTYU UK CTOKY;

3. Micnopaka Ha OpUrMHaAHO 3aTBOPEHY JYAME N BUACO CHUMKM UAK KOMMNjYTEepCKy codTaep Kou
Ce OTBOPEHH Mo UCNOPaKaTa;

s. Vicnopaka Ha BECHUK, MECEYHO CIMCaHWe WiKM marasiH CO WCKAYHOK Ha NpeTnaaTHUMRY
Jorosopy 3a HabaBKa Ha TakBu Ny6amuKaumy;

u. Jlorosopu cxayueHu Ha jaBHO HaggaBatbe;

j.- O6esbenysarbe cmeCTyBaE 3a LIS KOU He ce 04 CTaHOeHa npupoa, TPRHCNOPTOT Ha CTOKY,
yoAyru 3a usHajmysatbe asTOMOOMAM, YFOCTUTEACKU YCAYIM WAM YCAYIM BO BPCKa CO
aKTMBHOCTUTE BO C10BGOAHO Bpeme Kora 4Oro80pOT NpeJsuayBa OApeaeH 4aTyM UAK POK 3a
U3BpUIYBaLE;

K. florosopu 3a ucnopaka Ha AUrMTanHa COAPKMHE WITO HE Ce KCnopayvyBa MPeKy marepujaneH
TPpaeH meamnym, BOKOJIKY M3BPIUYBAHETO € 3aN0YHATO U AOKOAKY 4OroBOpOT My HaMEeTHYBa
obBpcKa 3a nlakarbe Ha NOTPOLIYBAYOT, KOra

i. nmoTpowyBaYOT AaA jacHa COMIACHOCT 3a 4a Ce 3ano4He CO U3BPLIYBakbe 3a Bpeme Ha
POKOT 33 NOBAESKYBatbe;

fil.  nOTpOWYBauoT fipudarin gexa co Toa 1o ryby NpaBoTe Ha NOB/IEKYBAMbE U

iii. TproseuoT Aan NOTBPLE BO COMNACHOCT CO HaeH 24{8).



Yiren 3
MHHHCTEPCTBOTO 3a EKOHOMHMja M TPY/ C€ OIpeeTyBa Kako HaIe)KeH OpraH Ha Jp;KaBHATa yIpaBa
IITO KE Ce IPYXKU 3a M3BPIIYyBambe HA W3MEHYBAmHETO U JOMOJIHYBamkeTO Ha J[oroBopotT of uineHotT 1 of

OBOj 3aKOH.

Unen 4
OBoj 3aKOH BIIETYBa BO CHJIa OCMHOT JIeH OJ JCHOT Ha oOjaByBameTo BO ,,Ciy’)kOEH BECHUK Ha

Peny6nuka CeBepna Makenonuja”.



